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In  this  age  of  investigative  journalism,  it 
seems  stylish  for  reporters  such  as  Jack  Anderson  to 
condemn  government  mismanagement.  Such  criticism,  how¬ 
ever  justified,  is  seldom  directed  at  Public  Radio  and 
Television  agencies.  These  dedicated  broadcasters  pro¬ 
duce  award-winning  entertainment  and  enlightening 
programs  with  minimum  public  resources.  Many  of  these 
prof essionals  also  donate  their  skills  for  fund  raising 
and  audience  development. 

When  one  is  acquainted  with  the  KP3S-FM  employ¬ 
ees  and  volunteers,  their  willingness  to  accept  the 
challenge  of  a  special  service  for  sight  handicapped 
seems  natural.  They  committed  themselves  to  establish 
a  Subsidiary  Communication  Authorization  and  a  staff  to 
broadcast  the  special  programs. 

This  thesis  is  a  report  about  these  people  and 
the  project  they  pioneered.  It  is  also  a  tribute  to 
unselfish  acceptance  of  added  demands  on  their  skills 
and  for  sharing  their  very  limited  resources.  As  a  team 
they  met  the  challenge  because  they  believed  in  the  need 
for  the  service,  they  had  confidence  in  their  ability  to 
succeed,  and  they  chose  action  over  rhetoric. 
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The  courage  of  the  General  Manager,  the  incen¬ 
tive  of  the  FM  Program  Director,  and  the  support  of  FM 
producers  and  engineers  permitted  the  project  to  pro¬ 
ceed.  Its  Coordinator  worked  miracle  after  miracle  to 
assure  that  it  would  succeed. 

It  is  to  this  Coordinator,  Margaret  Vernon, 
that  the  thesis  is  dedicated.  Without  her  efforts, 
skills,  and  motivation,  there  could  have  been  little 
to  report. 
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CHAPTER  1 


INTRODUCTION 

First  Considerations 

The  blind  have  several  means  of  coping  with 
their  handicap  such  as  Braille,  a  form  of  writing  using 
the  sense  of  touch,  Talking  Books,  an  audio-reading  ser¬ 
vice  on  long  playing  records,  special  watches  and 
calculators  read  by  either  touch  or  sound,  and  various 
aids  to  mobility  such  as  canes  and  guide  dogs.  Newer 
aids  have  been  developed  such  as  a  light  probe,  worn  as 
a  wrist  watch  with  a  plastic  light  sensing  device  along 
the  index  finger.  This  permits  operation  of  switchboards 
and  key  telephone  systems.  Another  is  the  "cricket,"  a 
directional  sound  device  which  permits  precision  in 
locating  items  to  which  it  is  attached,  and  widens  a 
sightless  person's  scope  of  recreation  by  permitting 
cycling,  skiing,  bowling,  and  other  similar  activities. 
Beepball,  beephockey,  and  beepgolf  have  been  developed 
to  permit  both  group  and  solo  sports  activities.  While 
these  are  enjoyable  and  occasionally  essential  adjuncts 
to  a  sightless  lifestyle,  many  handicapped  have  demanded 
more  information  about  things  going  on  in  the  world  and 
community  than  they  have  been  able  to  learn  through 
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radio  and  television. 

Sighted  people  are  often  unaware  of  the  great 
redundancy  which  they  enjoy  in  communications .  Illus¬ 
trations  such  as  photographs,  cartoons,  and  graphics 
add  much  to  every  article,  even  if  the  article  is  only 
scanned.  Television  film  clips  are  extremely  graphic 
also,  even  conveying  unspoken  information  from  body 
language  of  the  subject.  Radio  tends  to  brief  headline- 
oriented  reports,  with  little  depth  and  very  thin 
coverage  of  local  events. 

Several  areas  of  the  United  States  have 
attempted  to  compensate  for  this  lack  with  a  new  service 
for  the  blind,  recently  extended  to  sighted  with  physi¬ 
cal  inability  to  handle  printed  matter.  These  people, 
defined  as  "Print-Handicapped,"  include  about  one  per¬ 
cent  of  the  population. 

The  service's  ob j ective--to  read  to  these  people 
current  news  from  local  papers,  magazine  articles,  and 
novels  while  still  on  best-seller  lis ts --compens ates  for 
the  ccmmunic ations  from  which  they  had  been  excluded. 

To  bring  these  people  back  into  the  mainstream  of  life  a 
means  of  communication  must  be  enlisted.  The  questions 
which  must  be  faced  are  which,  and  how. 

Mass  means  of  communic ation  for  sightless  are 
limited  to  radio,  television,  tape  recordings ,  and 
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phonograph  records.  Use  of  records  is  common  but  lacks 
immediacy.  Television  would  be  only  partially  useful  to 
the  blind  and  wasteful  of  the  six  megaHertz  spectrum  if 
sound  is  the  primary  purpose. 

Radio  has  the  most  promise,  but  the  cost  of  set¬ 
ting  up  the  station  and  obtaining  licenses,  staffing, 
and  continuous  expenses  would  be  prohibitive  for  a 
potentially  small  audience.  AM  and  FM  stations,  to  sur¬ 
vive,  must  either  sell  commercials  or  have  a  large  group 
of  listeners  willing  to  pay  an  annual  fee  to  assure 
receiving  programs  without  advertising. 

Such  use  of  a  dedicated  frequency  and  trans¬ 
mitting  facilities  is  out  of  the  question  for  a  service 
which  is  both  unendowed  and  does  not  have  support  from 
advertisers  or  a  large  body  of  sponsoring  listeners. 

A  new  radio  service,  ’’Subsidiary  Communication 
Authorization,"  or  "SCA,"  filled  the  requirement  of  an 
inexpensive  medium.  This  unique  service  has  several 
advantages  complicated  only  by  its  requirement  to  provide 
receivers  to  each  listener. 

All  FM  stations  have  bandwidth  sufficient  to 
care  for  more  than  just  a  high  fidelity  sound  channel. 
The  FM  frequency  may  be  modulated  100  kiloHertz  above 
and  below  its  assignment.  Within  this  wide  spectrum 
normal  voice  and  music  requires  only  about  15  kHz  to 
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reproduce  all  sounds  most  people  can  hear.  By  use  of 
one  15  kHz  channel  for  the  left  and  a  second  for  the 
right,  concert-hall  quality  stereo  is  broadcast  along 
with  pilot  frequencies  for  synchronization  and  stereo 
demodulation.  Mono,  pilot  frequencies,  stereo,  and  two 
guard  bands  combine  to  utilize  only  118  kHz  of  a  200  kHz 
space.  Since  much  unused  band  is  available,  SC A  is 
assigned  a  slot  at  67  kHz  from  which  a  5  kHz  communica¬ 
tion  channel  is  derived.  The  5  kHz  channel  is  not  pure 
"high  fidelity"  but  normal  voice  sounds  are  broadcast 
with  excellent  comprehension  and  clarity.  Since  it  is 
an  FM  signal,  static  and  interference  are  minimal. 

The  use  of  this  "piggie-back"  sub-channel 
involves  a  minimum  of  added  resources  at  the  FM  station 
and  it  is  relatively  unnoticed  by  its  "carrier."  SCA 
therefore  provides  the  best  compromise  to  the  cost- 
utility  dichotomy. 

The  starting  point  for  any  organization  which 
has  decided  to  provide  a  Radio  Reading  Service  is  to 
convince  an  existing  FM  station  to  "host"  an  SCA  effort. 
Commercial  stations  often  rent  SCA  to  music  or  private 
network  services  and  charge  several  hundred  dollars 


monthly 

for 

the 

privilege . 
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stations  which  host  SC A  services  to  the  print  handi- 
c  apped . 

Many  problems  must  be  faced  and  limited 
resources  surmounted  before  a  group  is  able  to  get  on 
the  air.  Solutions  vary  with  circumstances,  but  the 
problems  are  common.  Financing  is  fundamental.  Minne¬ 
sota's  "Radio  Talking  Book , " ^  the  most  frequently 
studied  reading  service  for  print  handicapped,  had  been 
funded  initially  by  the  Hamm  Foundation.  Their  contri¬ 
bution  financed  a  fully  staffed  and  equipped  start  for 
service  on  June  1,  1969.  Continued  state  support  came 
from  a  Department  of  Public  Welfare  contractual  grant  of 
$36,000,  and  user  fees  received  from  its  very  large 
group  of  listeners  throughout  the  state. 

When  sufficient  funding  can  be  anticipated, 
goals  may  be  set  quite  ambitiously.  Since  potential 
donors  and  legislative  bodies  do  not  care  for  general¬ 
ities  or  blank  checks,  the  1974  plan  for  Philadel¬ 
phia's  Radio  Information  Service  included  a  detailed 

2 

cost  study.  Their  start-up  costs  were  projected  as 
follows : 


Florence  Grannie,  "Radio  Talking  Book  Service 
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Studio  equipment  and  installation  $20,455 
Studio  construction  55,400 
SCA  station  equipment  and  transmitter 

modif .  3 , 985 
Studio  and  office  furniture  3,667 
Office  equipment  699 
Telephone  lines  and  installation  charges  550 


$94, 756 

Annual  wages  and  benefits  for  the  proposed  four- 
person  staff  were  expected  to  total  $51,791  plus  an 
estimated  $20,000  for  operating  expenses.  Receivers 
were  known  to  cost  between  $50  and  $75  each. 

Comparison  between  existing  services  shows  that 
capital  expenses  have  ranged  from  $10,000  to  $100,000 
and  operating  budgets  from  $15,000  to  $75,000. 


Another  way 

to  project 

potenti al 

annual  costs  is 

iging  fixed 

costs  per  r 

eceive^  placed  as  follows : 

Receivers 

Cos  t 

Receivers 

Cos  t 

500 

$195 

2500 

$64 

1000 

111 

3000 

60 

1500 

84 

3500 

58 

2000 

71 

5000 

56 

When  sufficient  funding  possibilities  do  not 
exist,  other  means  of  raising  money  or  reducing  need  for 
it  must  be  planned. 

Funding  simplifies  staffing  and  facility  pro¬ 
curement  since  broadcasters  and  administration  personnel 
can  be  hired  and  equipment  purchased,  rather  than  seek¬ 
ing  volunteers  and  donations.  However,  money  alone  will 
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not  secure  a  unique  person  with  intangible  skills  for 
working  with  handicapped.  Such  a  person  is  essential  to 
coordinate  efforts  in  this  specialized  field.  He  or  she 
must  be  a  sensitive,  compassionate,  enthusiastic  zealot 
for  the  project  and  its  purposes,  or  momentum  will  not 
be  maintained,  even  though  it  might  be  adequate  at  the 
start.  Such  a  person  is  not  necessarily  for  hire  for 
the  usual  compensations.  A  group  which  does  not  have  a 
commitment  for  public  funding,  therefore,  may  be  able  to 
obtain  such  a  person  for  whom  the  service  is  its  own 
reward . 

Funding  does  provide  physical  resources  from 
modest  to  elaborate,  as  in  both  Philadelphia  and  Minnea¬ 
polis.  When  funding  is  not  provided  it  must  be  replaced 
by  ingenuity. 

Common  to  both  endowed  and  destitute  SCA  efforts 
is  the  need  for  studio  space,  office  administration 
areas,  equipment  for  studio  and  office,  transmitter  mod¬ 
ifications,  and  receivers.  If  purchase  is  out  of  the 
question,  borrowing  is  in  order.  Least  flexible  for 
both  rich  and  poor  setups  is  the  purchase  of  receivers. 
The  managers  need  either  cash  or  the  courage  to  buy  on 
credit,  even  with  uncertain  income  sources. 

Unknown  and  unforeseen  roadblocks,  inconven¬ 
iences,  irregularities,  and  mistakes  must  be  faced  when 
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they  occur  because,  while  not  predictable  specifically, 
they  are  assured  generally.  The  most  likely  will 
include  rescheduling  readers,  lost  reading  material  or 
pre-recorded  tapes ,  station  access  and  parking  for  vol¬ 
unteers  ,  publicity  efforts,  development  of  a  body  of 
listeners,  delivery,  repair  and  pickup  of  receivers, 
frustrating  delays,  and  failures  of  equipment. 

Sven  when  adequate  funding  is  assured,  getting 
started,  including  training  and  learning  new  skills,  is 
challenging.  With  minimal  or  no  funds  it  ranges  between 
optimistic  and  impossible.  In  either  event,  minimum  or 
adequate  resources,  a  group  which  decides  to  meet  the 
challenge  must  be  exceptionally  dedicated  to  the  cause. 

Funding  for  capital  expense  at  5  an  Diego  was 
zero.  No  outside  public  or  private  group  planned  to 
underwrite  either  first  costs  or  continuing  expenses. 
Consequently,  KP3S-FM-SCA  became  the  only  such  service 
which  was  sponsored  and  supported  by  Public  Radio  and 
the  Corporation  for  Public  Broadcasting. 

An  application  was  made  in  1975  to  the  Corpora¬ 
tion  for  a  three-way  Radio  Community  Service  Incentive 
Grant.  The  application  covered  programming  for  Senior 
Citizens,  SC A ,  and  Minorities.  Requested  was  a  fund  of 
$20,000  to  be  matched  with  station  support  from  local 
sources  of  $4,665  and  support  from  the  San  Diego  State 
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University  Foundation  of  $5,040. 

The  Corporation  for  Public  Broadcasting  grant 
was  budgeted  to  provide  $3,000,  plus  $300  from  the  sta¬ 
tion,  for  personnel  in  each  of  the  three  categories. 
Travel  was  budgeted  at  $900,  plus  $255  from  the  station, 
for  each  category.  Public  awareness  was  budgeted  at 
$3,600  for  seniors,  $1,200  for  SCA,  and  $2,700  for  min¬ 
orities,  matched  by  station  support  of  $1,450,  $600,  and 
$1,250,  respectively.  Also  budgeted  was  the  category  of 
Hosting,  $265  for  Seniors,  $265  for  SCA,  and  $270  for 
Minorities ,  matched  by  station  funds  of  $300,  $100,  and 
$200,  respectively. 

As  the  year  progressed  an  interim  report  was 
filed  with  CP3  requesting  reallocation  of  the  budgeted 
funds.  The  Minority  program  had  been  late  in  getting 
started,  lower  expenses  than  expected  occurred  in  Sen¬ 
iors,  and  acceleration  of  SCA  growth  was  beyond 
expectations . 


Redio tribution  was  authorized.  When  the  final 
report  or  the  grant  period  was  completed,  actual 
expenses  were  found  to  shift  as  follows:  Underruns, 
Seniors  and  Minorities;  personnel  costs  ($1,300),  travel 
( $  73  2 ) ,  publ ic  awaren ess  ( $  3 , 346 )  ,  hosting  ($147) 
Overruns,  SCA;  personnel  $3,446,  travel  $702,  public 
awareness  $2,557,  and  hosting  $147.  Actual  SCA  expenses 
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for  the  period  7-1-75  through  5-30-76  totaled  $13,472, 
or  $6,852  over  the  original  estimate  of  $5,620. 

The  capital  expense  situation,  while  hopeless 
from  the  standpoint  of  funding,  was  approached  differ¬ 
ently.  Equipment  had  to  be  procured  and  installed  at 
both  the  studio  and  transmitter,  but  it  did  not  have  to 
be  new.  KPBS,  accustomed  to  making  the  most  of  its  min¬ 
imum  budget,  agreed  to  share  existing  resources  to  the 
extent  possible.  In  addition  to  the  capital  items,  a 
staff  had  to  be  recruited,  reading  material  obtained, 
readers  enlisted,  listeners  enrolled  and  equipped  with 
receivers,  office  space  and  arrangements  secured,  and  a 
studio  set  up. 

We  will  examine  how,  with  minimum  resources  and 
maximum  dedication  of  Public  Radio  and  its  volunteers, 
these  challenges  were  met  during  implementation  of  the 
Radio  Reading  Service  for  the  Print  Handicapped  at 
KPBS-FM  in  San  Diego.  We  will  also  review  the  back¬ 
ground  and  history  of  Subsidiary  Communication  Authori¬ 
zation,  SCA,  which  made  it  possible. 

Frequency  Modulation  Development 

One  is  tempted  to  use  a  cliche  to  introduce  this 
such  as:  "Little  did  Major  Armstrong  realize  how  his 
invention  of  Frequency  Modulation  would  result  in  a 
Radio  Reading  Service  for  the  Print-Handicapped." 


Such 
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a  statement,  however,  would  fail  to  credit  the  inven¬ 
tor's  foresight.  Major  Armstrong  developed  a  new 
modulation  technique  insensitive  to  electrical  inter¬ 
ference  in  an  effort  to  avoid  the  annoyance  of  static 
which  limited  enjoyment  of  radio  during  its  first  decade 
of  expansion.  His  invention,  Frequency  Modulation,^ 
provided  both  freedom  from  static  and  improvement  in 
fidelity . 

The  slow  acceptance  of  FM  by  the  public  was 
partly  due  to  policy  changes  of  the  Federal  Communica¬ 
tion  Commission  which  switched  frequency  bands  and 
limited  output  power  of  FM  tr ansmi tters .  In  1944  the 
present  frequencies  were  frozen.  Following  permission 
to  increase  output  power,  which  increased  potential 
audiences  by  widening  coverage,  FM  started  to  develop 
today's  great  listening  audience. 

Subsidiary  Communication  Authorization 

Major  Armstrong,  whose  foresight  was  hinted  at 
above,  did  envision  use  of  the  auxiliary  potential  of 


Edwin  Armstrong,  "A  Method  of  Reducing  the 
Effects  of  Disturbances  in  Radio  Signaling  by  a  System 
of  Frequency  Modulation,"  Proceedings  of  the  Radio 
Engineers .  XXIV  (May  1936),  1-5. 


6651  , 

tions 


U.S.  Federal  Communications  Commission,  Docket 
Table  of  Freguencv  Allocation,  Federal  Communica- 
Commission  Reports ,  XXXIX  Mo.  0222  (Washington: 


Government  Printing  Office 


1944) . 
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frequency  modulation. 5  The  FCC  even  permitted  commer¬ 
cial  exploitation  for  multiplex  facsimile  in  1940. 

The  auxiliary  service's  formal  name,  Subsidiarv 
Communication  Authorization,  was  familiarized  to  the 
shortened  SCA.  FM  stations  were  permitted  to  use  the 
SCA  portion  of  their  signal  for  special  audio  programs 
and  sell  them  as  background  music  and  for  other  special¬ 
ized  programming.  This  sideline  enabled  many  fledgling 
FM  stations  no  stay  financially  sound  while  broadcasting 
material  over  the  regular  channel  without  sponsorship . ^ 

FM  broadcasters,  after  a  twelve-year  fight  for 
acceptance  of  a  specialized  status  for  SCA,  succeeded  in 
obtaining  a  ruling  from  the  FCC  that  SCA  was  not  a 
broadcast  in  the  usual  sense  but  a  point-to-point  ori- 
vaLe  communic ation  system.  New  rules  required  each 
station  to  limit  reception  of  its  SCA  signal  to  leased 
receivers  tunable  only  to  the  station's  particular  fre¬ 
quency.  Such  s e uo ,  not  available  on  the  ooen  market 
were  often  fed  into  amplifiers  and  loudspeakers  which 
covered  the  SCA  customer's  location. 


Edwin  Armstrong, 
Future  Uses,"  The  Annals' 
1941,  pp.  153-168. 


"Frequency  Modulation  and  its 
oc  the  American  Radio  Academy , 


W al ton  M.  Hers hfi eld, 
Industry,"  Radio  and  Television 
123-129".  — - ~ 


FM  Mus  ic  as  ring — .4  New 
Hews,  June  1957,  pp. 
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Special  Ruling  for  Educational  SCA 

Five  major  decisions  by  the  Federal  Communica¬ 
tions  Commission  gradually  opened  the  door  for  Public 
Radio's  use  of  SCA.  These  decisions  include: 

1.  FCC  Docket  10823  established  SCA  multiplex¬ 
ing  on  Frequency  Modulation  in  1955. 

2.  FCC  Docket  12517  set  good  engineering  prac¬ 
tices  for  non-broadcast  activities  on  SCA  in 

1960. 

3.  FCC  Docket  13755  permitted  non-commerci al 
educational  FM  broadcasting  stations  to 
engage  in  specified  non-broadcasting 
activities  on  SCA  in  1961. 

4.  FCC  Docket  19079,  1970,  widened  the  range  of 
uses  of  FM  multiplexing  channels  of  non¬ 
commercial,  educational  FM  stations. 

5.  FCC  Letter  74-1212  defined  applic ability  of 
certain  sections  of  the  Communications  Act 
to  Public  Radio  SCA,  in  1974. 

Approval  of  KP3S-FM  as  Host  Station 

Aggressive  and  innovative  Public  Broadcasters , 
such  as  in  Minneapolis  and  Seattle,  took  advantage  of 
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SCA's  permissive  flexibility  under  the  Federal  Communi¬ 
cation  Commission  Rules  which  had  to  be  followed  by  the 
Public  Broadcasters . 7  Station  licensing  and  routines 
such  as  control  of  transmitter  power,  frequency  and  dev¬ 
iation  and  accurate  maintenance  of  station  logs  were 
requirements . 


these  quail  tic  at  ions  had  been  met  at  San 
Diego  State  University  where  Public  Broadcasting  Station 
KP3S-FM  was  in  operation. 

For  several  years  professors  of  the  Department 

of  Telecommunications  had  been  aware  of  and  anxious  to 

make  use  of  the  station's  SCA  capability  for  an  educa- 

8 

tional  purpose.  One  proposal,  unique  to  the  San  Diego 
area,  was  to  broadcast  the  local  educational  televi¬ 
sion's  sound  in  Spanish  over  SCA.  The  large  numbers  of 
Spanish-speaking  people,  both  in  California  and  nsarbv 
Mexico,  made  this  idea  attractive,  but  cost  and  distri¬ 
bution  or  the  special  receivers  ruled  out  the  plan. 

KPSS-FM's  studio  and  transmitter  had  been  des¬ 
igned  to  permit  operation  in  the  monaural,  stereo,  and 


7„ 

H  arry  P . 
(New  York:  Mathew 


Warner,  Radio  and  Television  Law 
Bender  Company  ,  1943  )  ,  p  .  mo  . 
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Association  of 


2.  Petersen,  FM  Multiolexinc--A  Tool 
B_r  o  adc  as  ti  no  .  (Washington:  National 
due  ati on  al  3ro adc as ters ,  1951),  pp.  1-3. 
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SCA  modes,  when  the  proper  modulation  generators  were 
added.  Technology,  therefore,  was  not  a  factor  as  deci¬ 
sions  about  the  addition  of  a  Reading  Service  for  Print- 
Handicapped  on  SCA  were  considered.  Unknown,  however, 
was  the  extent  of  the  need. 

Survey  of  Need  for  a  Radio  Reading  Service 

During  1974  the  Corporation  for  Public  Broad¬ 
casting  (CP3)  surveyed  a  group  of  96  people  identified 
as  visually  handicapped  who  lived  within  range  of  KP3S- 
FM.  The  group  surveyed  consisted  of  37  males  and  59 
females.  They  listened  to  their  radios  an  average  of 
3.7  hours  a  day.  Seventy-four  admitted  that  they 
"watched"  television  newscasts  and  other  programs  for 
an  average  of  three  hours  a  day.  Listening  occurred 
during  both  day  and  evening. 

Over  80  percent  of  the  group  could  not  use  regu¬ 
lar  printed  matter.  A  few  did  have  some  use  of  news¬ 
papers,  books,  and  magazines.  News  sources  were  almost 
completely  radio  and  television.  Some  had  "readers"  who 
supplemented  these  from  printed  sources.  Nevertheless , 
almost  half  felt  they  did  not  have  adequate  access  to 
local  or  international  information.  Most  felt  better 
informed  about  national  news.  Two-thirds  did  not  make 
use  of  any  rehabilitation  services  or  special  educa¬ 
tional  assistance.  Fourteen  had  used  job  placement 
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services.  Few  used  library  services  for  handicapped. 
Two-thirds  belonged  to  an  organization  associated  with 
their  handicap,  but  none  had  knowledge  of  its  stand  on 
Special  Reading  Services. 

Several  sight -handicapped  organizations  exist. 
Contacts  during  planning  revealed  that  there  was  intense 
rivalry  among  them  and  distrust  between  them.  The  coor¬ 
dinator  found  out  that  if  one  group  were  to  actively 
support  Radio  Reading  Service,  its  rival  would  take  the 
opposite  position.  These  organizations  were  reluctant 
to  support  any  activity  for  their  members  not  under  the 
group's  control.  They  seemed  to  view  outside  ideas  as 
threatening  to  their  organizational  management.  Ideas 
such  as  Radio  Reading  were  particularly  hard  to  sell  to 
groups  which  represent  sight -handicapped.  The  term 
"Print-Handicapped"  itself  is  irritating  to  some  organi¬ 
zations  which  insist  on  representing  the  blind  only. 

Nevertheless ,  of  the  group  surveyed  by  CPB,  one- 
third  had  some  education  in  special  schools  dealing  with 
their  handicap.  Twenty  percent  were  employed  at  the 
time  of  the  survey,  most  outside  of  their  home. 

Vision  was  a  handicap  common  to  the  entire  group 
surveyed,  but  one  in  five  had  other  physical  handicaps. 
Half  could  read  Braille.  Three  out  of  four  used  Talking 
Books  machines  while  many  used  tape  recorders  as 
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scratch  pads. 

Their  ages  ranged  from  under  25  (12%)  to  over  60 
(41%).  Less  than  one  in  four  had  heard  of  special  pro¬ 
grams  for  print-handicapped,  but  two-thirds  expressed 
interest  in  readings  from  daily  local  papers,  current 
magazines,  and  best  seller  books  and  novels.  While  only 
2%  admitted  getting  any  amount  of  information  from  news¬ 
papers,  62.1%  desired  such  news.  Other  items  of  inter¬ 
est  included  special  news  for  the  handicapped,  local 
shopping  information,  and  travel  programs. 

When  asked  if  they  were  interested  in  taking 
part  in  a  reading  service  for  the  print-handicapped,  98% 
answered  affirmatively.  When  asked  if  special  receivers 
would  be  worth  $15  annually,  70%  replied  yes  or  maybe, 
23%  said  no,  7%  didn't  know. 

Analysis  of  the  responses  of  the  survey  revealed 

1.  A  group  of  handicapped  who  strongly  (98%) 
wanted  more  current  news  and  information. 

2.  A  need  for  the  service  over  the  full  day. 

3.  Almost  70%  who  wanted  the  service  enough  to 
commit  themselves  to  paying  something  for  it 

Clearly  the  need  was  there.  KP3S  executives 
therefore  were  convinced  to  proceed  with  plans  to 
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provide  a  Radio  Reading  Service  for  the  Print -Handi¬ 
capped  supported  by  Public  Radio  using  the  Subsidiary 
Communication  Authorization  of  KP3S-FM. 

Engineering  Support 

Modifications  to  Transmitter,  Following  the 
decision  to  support  implementation  of  Radio  Reading  Ser¬ 
vice,  a  grant  request  was  placed  with  the  Department  of 

9 

Health,  Education  and  Welfare  for  a  67  kHz  Generator- 
Modulator  to  adapt  the  existing  RCA  BFT  1E2  transmitter 
to  broadcast  the  needed  SCA  signal.  Approval  was 
granted,  and  the  SCA  Generator-Modulator  was  purchased. 
Resources  of  the  station  were  searched  to  identify  items 
of  equipment  for  the  SCA  effort,  either  held  as  spares 
or  surplus.  A  s tudio-to-tr ansmi tter  link  which  had  been 
displaced  when  the  main  FM  station  converted  to  stereo 
broadcasting  was  located.  Remote  and  monitoring  equip¬ 
ment  was  diverted  which  provided  regulating  and  monitor¬ 
ing  amplifiers,  control  room  access  arr angements ,  and 
test  equipment  items.  No  SCA  broadcast  was  permitted 
until  the  Federal  Communications  Commission's  approval 
was  granted. 


U.S.  Department  of  Health,  Education  and  Wel¬ 
fare  Form  OE  323-1,  7/74,  Application  for  Federal  Grant 
for  Non  Commercial  Educational  Broadcasting  Facilities. 
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FCC  Notification,  The  application  for  Subsid¬ 
iary  Communication  Authorization,  FCC  Form  318,  was 
filed  by  KPBS  Engineering  Office  in  time  for  the  in¬ 
tended  service  date.  Transmitter  model,  sub  carrier 
frequency,  means  planned  to  control  receivers,  purpose 
of  the  SCA  operation,  call  letters  and  location  of  the 
existing  station  were  supplied  to  the  FCC.“^  This  form 
is  illustrated  as  Appendix  A. 

The  FCC  also  required  a  map  of  the  expected  cov¬ 
erage  of  the  station's  signal.  Using  known  transmitter 
output,  antenna  gain,  receiver  sensitivity,  and  the 
range  over  which  the  signal  was  expected  to  be  adequate, 
an  overlay  was  created  which  showed  the  approximate  area 
to  be  covered  and  expected  signal  strength.  These  con¬ 
tours  are  illustrated  as  Appendix  3. 

Station  engineers  set  up  routines  to  perform 
the  same  surveillance  for  SCA  as  for  the  main  channel. 
Required  paperwork  was  initiated  to  cover  all  legalities 
and  FCC  regulations. 

Testing  and  Alignment.  KP3S-FM  engineers 
aligned  and  tested  the  new  equipment  arrangements 

^ Harry  P.  Warner,  loc.  cit. 

11 

W.  D.  Sargent,  "Swept  Frequency  Techniques  l 
Broadcast  Measurement,"  Broadcast  Engineering,  June  19 
pp.  12-20. 
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They  set  up  the  s tudio-to-tr ansmitt er  link  between  the 
control  room  and  the  transmitter  at  the  top  of  Mt.  San 
Miguel,  a  few  miles  southeast  of  San  Diego.  The  moun- 
taintop  site  proved  to  be  a  blessing,  since  it  provided 
coverage  over  the  greatest  amount  of  the  area  intended 
to  be  served.  It  was  one  of  the  few  sites  which  pro¬ 
vided  an  excellent  signal  into  21  Cajon,  an  inland  city 
located  in  a  box  canyon,  which  was  both  heavily  popu¬ 
lated  and  fast  growing.  A  small  strip  of  the  Southern 
California  coast  around  La  Jolla,  however,  is  the  excep¬ 
tion  to  a  good  signal.  The  area  is  shadowed  by  Mount 
Soledad,  a  slight  rise  east  of  La  Jolla. 

The  next  challenge  faced  by  the  Host  Station  was 
an  area  from  which  to  actually  broadcast,  a  studio. 

Studio  Support  by  the  Host  Station 

After  completion  of  transmitter  modifications 
and  station  monitoring  arrangements,  an  area  in  K?3S- 
FM's  offices  had  to  be  arranged  and  equipped  as  a  studio 
for  SC A  broadcasting.  The  book  value  of  the  many  items 
borrowed  from  spares  or  standby  equipment  for  the  mini¬ 
studio  was  considerable,  as  listed  below. 
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Studio  Equipment  V alue  Source 


Shure  M  67  Mixer  $ 

181.20 

TV  Truck  <1  FM  Remote 
Equipment 

Shure  M  675  Pre-Amp 

167.40 

TV  Truck  &  FM  Remote 
Equipment 

EV  RE11  Microphone 

110.70 

FM  Remote  Equipment 

Sony  366  Tape  Recorder 

399.95 

From  General  Man¬ 
ager  ' s  Office 

McMartin  TR-E5  SCA 
Rec/Mon . 

110. 70 

Purchased  and 
Modified 

AKG  K140  Headphones 

50.00 

RM  Remote  Equipment 

Visual  Cart  Playback 
Machine 

600.00 

Out  of  AIR  Operation 

Broadcast  Processing  Channel 

CBS  Volumax  Pre- 
Microwave 

695.00 

Off  "ON  AIR"  Channel 

CBS  Volumax  Pre- 
Transmitter 

695.00 

Off  "ON  AIR"  Channel 

CBS  Audiomax  Pre-volumax 

695.00 

From  a  Production 
Booth 

Shure  Audio  Master 

107.45 

FM  Remote  Equipment 

S tudio-to-Tr ansmitter  Link 

Mosley  PCL  303  5 

,000.00 

From  Mono  Station 

Total  Value,  Borrowed  $8,811.65 
Equipment 

Studio  space  also  was  borrowed.  One  FM  produc¬ 
tion  booth  was  adapted  for  the  SCA  readers.  Studio 
equipment  was  wired  together  and  a  lighted  ON-THE-AIR 
sign  placed  over  the  door  to  the  studio. 


FM  engineers 
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proved  both  resourceful  and  innovative  as  they  arranged 
necessary  line  monitoring  at  the  main  station's  master 
control  point. 

The  initial  layout  was  such  that  SCA  access  for 
the  readers  was  past  the  control  engineer.  This  provid¬ 
ed  both  surveillance  ability  to  the  parent  station  and  a 
degree  of  assurance  for  the  novice  broadcaster. 

Although  the  area  was  cramped,  it  was  functional  and 
helped  to  prove  that  an  SCA  operation  is  possible  on  a 
shoestring . 

Announcements  for  opening  and  closing  the  morn¬ 
ing  and  evening  periods  of  reading,  station  breaks  for 
the  hour,  and  a  few  short  interludes  of  music  for  the 
convenience  of  the  readers  were  required.  A  KPBS-FM 
professional,  who  was  himself  print-handicapped,  made 
these  with  more  than  typical  devotion  to  duty  on  "Carts," 
or  single  track  endless  tape  cartridges ,  which  were  sim¬ 
ple  for  the  readers  to  interject  at  the  required  times. 
These  professional  interludes  added  a  slickness  to  the 
service. 

Support  was  not  limited  to  facilities  inside  the 
station;  an  essential  outside  rearrangement  was  a  neces¬ 
sity  also.  This  essential  was  parking.  San  Diego  State 
University  is  located  on  a  mesa  bordering  Mission  Valley, 
criss -cross ed  with  a  network  of  canyons.  Parking  is 
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regulated.  All  students,  faculty,  and  staff  purchase 
parking  permits.  Campus  police  check  these  frequently. 
Most  of  the  readers  did  not  have  parking  permits  and  had 
to  obtain  daily  one-time  passes.  While  it  was  possible 
to  find  a  spot,  it  might  have  been  a  quarter  of  a  mile 
away  from  the  studio  and  across  a  canyon  or  two.  This 
was  a  burden  many  volunteers  could  not  handle  physically. 
It  also  was  very  bad  on  schedules.  As  the  quantity  of 
readers  mounted  each  day  and  they  realized  that  a  pass 
was  not  much  more  than  a  hunting  license,  nearby  parking 
always  available  for  rotating  readers  became  a  crisis. 

KPES  therefore  arranged  with  campus  maintenance 
forces  to  create  seven  parking  sites  out  of  a  lawn  area 
next  to  the  studio.  Two  were  reserved  for  handicapped, 
and  the  five  remaining  spots  posted  as  requiring  special 
passes  from  the  FM  or  Radio  Reading  Secretary  each  time 
used.  Abuse  has  been  minimal  and  control  effective 
since  campus  police  check  the  spots  regularly  and  cite 
those  improperly  parked. 

Receiver  Selection 

Design  Requirements.  Broadcasting  would  be 
pointless  without  receivers  in  the  hands  of  listeners. 
Regular  FM  sets  do  not  work  on  SCA  because  they  have 
circuits  built  in  to  block  the  sub-channel  before 


- 
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detection.  These  circuits,  SC A  traps,  are  filters  tuned 
to  the  67  kiloHertz  of  the  SCA  sub-channel  and  remove 
the  SCA  signal  from  the  receiver's  output. 

A  receiver  designed  to  tune  the  SCA  signals  and 

12 

provide  an  audio  output  must  be  of  unique  design. 
Sensitivity  must  be  very  high,  since  the  SCA  portion  of 
the  transmitted  signal  contains  only  one-tenth  of  the 
power  of  the  main  channel.  Public  FM  stations  also  are 
usually  of  low  powered  output.  Both  situations  combine 
to  limit  the  expected  received  signal  level. 

Most  SCA  sets  are  arranged  to  switch  between  SCA 
and  the  regular  FM  station.  This  broadens  the  set's 
usefulness  and  provides  a  simple  means  to  know  that  the 
set  is  working  and  the  transmitter  is  on  the  air  when 
SCA  is  not  being  broadcast.  Managers  of  the  "host"  sta¬ 
tion  support  this,  as  it  increases  their  potential 
audience. 


Features  and  Potions.  Sets  built  with  only  one 
channel  capability  are  designed  with  a  precision  crystal 
which  locks  the  set  to  the  station's  frequency.  Other 
sets  are  tunable  over  the  full  FM  band  between  33  and 
108  megaHertz.  These  could  pick  up  any  regular  FM 


James  Blake,  "A  Review  of  FM  Multiplexing  and 
SCA  Principles,"  Broadcast  Engineering,  September,  1964, 
pp,  12-83 .  ~~~  ^ 
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broadcast  and  SC  A  signal  within  range  of  the  receiver. 

Sets  are  also  available  which  provide  only  the 
SCA  signal.  Some  areas  of  the  country,  such  as  the 
State  of  Minnesota,  use  such  sets  because  there  is  a  very 
complete  schedule  of  broadcasts  over  the  SCA  service. 
This  option  is  also  ised  if  the  SCA  broadcaster  does  not 
want  competition  from  the  main  channel.  It  is  also  a 
useful  technique  when  listeners  are  quite  feeble  or  sen¬ 
ile  and  find  the  choice  between  main  or  SCA  confusing. 

Choices  of  sets  are  limited  by  local  technical 

and  political  situations.  Considerations  in  the  selec- 

13 

tion  of  a  suitable  receiver  include: 

1.  Operational  simplicity.  Tuning  and  SCA 
switching  must  be  very  simple  since  many 
print-handicapped  are  elderly  and  physically 
handicapped. 

2.  Cost  should  be  minimal  but  balanced  against 
quality  and  the  features  required. 

3.  A  muting  (squelch)  circuit  may  or  may  not  be 
required.  If  the  transmitter  is  in  opera¬ 
tion  for  most  of  the  day  and  the  set  is 

13 

Robert  D.  Watson,  "Some  Thoughts  on  SCA  Re¬ 
ceivers,"  (unpublished  experience  report  to  Minnesota 
Services  for  the  Blind,  St.  Paul,  1974). 
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is  arranged  for  SCA  only,  squelch  may  not  be 
needed.  If  hours  of  SCA  transmission  are 
limited  and  the  set  provides  capability  to 
switch  to  the  regular  channel,  squelch  con¬ 
trol  will  make  the  listening  more  pleasant 
by  eliminating  loud  background  noise  when 
SCA  is  not  transmitting.  Addition  of 
squelch  circuitry,  however,  makes  the  set 
more  expensive,  adds  complexity,  and  reduces 
its  sensitivity. 

4.  An  outlet  jack  for  a  headphone  should  be 
provided  to  permit  private  listening  when 
desired . 

5.  Connection  to  an  external  antenna  should  be 
provided  in  case  the  receiver  location  is 
poor  and  the  signal  level  too  low  for  satis¬ 
factory  reception  over  the  built-in  tele¬ 
scope  antenna. 

6.  Audio  quality  must  be  excellent.  Speech 

intelligibility  is  not  the  sole  criteria. 

14 

As  Watson  *  has  pointed  out,  unless  distor¬ 
tion  is  minimal  and  quality  high,  listener 
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fatigue  will  occur  and  users  will  avoid  long 
periods  of  listening. 

7.  Maintenance  and  reliability  should  be  optim¬ 
ized  by  use  of  high  state-of-the-art  cir¬ 
cuits,  including  integrated  and  modularized 
units . 

3.  Appearance  and  cost  of  operation  should  be 
considered  from  the  standpoint  of  users.  If 
power  drain  is  insignificant,  cost  to  the 
user  will  be  also.  If  the  set  is  of  compact 
and  attractive  design,  users  will  tend  to 
keep  it  in  a  handy  location  and  develop 
habits  of  regular  listening. 

Evaluation  and  Selection.  Available  sets  were 
reviewed  by  the  engineering  staff  of  the  main  station 
for  recommendation  to  Radio  Reading  Service.  The  above 
consider ations  were  examined  under  the  situation  at  San 
Diego  State  University's  Public  Radio  facility,  contem¬ 
plated  hours  of  operation,  area  of  expected  coverage, 
content  of  the  regular  FM  station,  demography  of  the 
potential  users,  and  plans  for  fund-raising.  Requests 
for  bids  were  sent  to  the  top  choices ,  Johnson  Elec¬ 
tronics  ,  MarCo mm,  and  McMartin,  based  upon  srudy  of 
their  specif ications  and  a  review  of  samples. 
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The  McMartin  model  TR-E5  was  selected  as  the 
best  choice.  The  TR-E5  is  an  attractive,  walnut-fin¬ 
ished  set,  10  inches  wide,  5  inches  high,  and  3  inches 
deep,  with  a  telescoping  antenna  at  the  rear.  It  is 
highly  sensitive.  A  single  knob  on  the  front  controls 
both  ON-OFF  and  volume.  A  slide  switch  on  the  rear  sel¬ 
ects  either  the  regular  or  the  special  channel.  A  head¬ 
phone  jack  is  built  in,  as  is  a  very  effective  squelch 
circuit.  Power  drain  is  only  5  watts,  so  low  that  most 
users  will  not  notice  its  cost  of  operation.  Audio 
quality  is  excellent.  Receiver  design  uses  advanced 
techniques  and  set  layout  is  arranged  for  simplified 
maintenance.  In  areas  of  the  United  States  where  there 
are  large  quantities  of  these  models  in  use,  they  have 
proven  to  be  virtually  trouble-free. 

Funds  to  purchase  the  sets  were  borrowed  from 
the  San  Diego  State  University  Foundation.  A  contract 
for  staggered  delivery  of  100  receivers  was  made  with 
McMartin  Corporation  of  Omaha,  Nebraska,  at  a  price  of 
$77.00  each. 

In  January,  1976  a  purchase  order  was  placed 
with  a  second  manufacturer,  MarComm,  for  a  total  of  250 
units.  MarComm' s  assembly  plant,  located  in  Ramona, 
California,  about  30  miles  from  KP3S ,  was  very  conven¬ 
ient,  and  their  price  of  $66.00  each  at  the  quantity  of 
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250  was  competitive.  Both  sets  have  performed  well. 

MarComm  developed  a  less  expensive  model  which 
w-as  ordered  during  the  second  half  of  1976. 


CHAPTER  2 


ADMINISTRATIVE  PROBLEMS  AND  SOLUTIONS 

KPBS  executives  did  agree  to  sponsor  an  SCA 
effort  at  S an  Diego  State  University's  Public  Radio  sta¬ 
tion.  The  General  Manager,  who  had  overall  television 
and  FM  respons ibili ty ,  was  effectively  supported  by  his 

FM  program  director  who  headed  the  FM  operation.  Their 

( 

objectives  were  to  prove  that  an  SCA  public  service  was 
needed  and  could  succeed  under  only  Public  Radio  and 
Corporation  for  Public  Broadcasting  support.  In  addi¬ 
tion  to  sharing  FM’ s  broadcast  facilities  and  inclusion 
of  SCA  in  their  incentive  grant  request,  the  station 
managers  had  the  problems  of  locating  a  staff  and  leader 
to  coordinate  the  added  SCA  effort  and  obtain  receivers 
through  local  financing. 

Personnel  and  Staffing 

Coordinator .  A  highly  motivated  and  enthusiastic 
volunteer  was  identified  and  asked  to  coordinate  imple¬ 
mentation  of  Radio  Reading  Service  at  KPBS-FM.  KPBS 
management's  choice  could  not  have  been  better.  Exper¬ 
ience  has  shown  her  to  be  exceptionally  qualified  in 
areas  which  turned  out  to  be  essential  but  had  not  been 
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defined  in  advance.  Her  ability  to  motivate  an  unpaid 
staff  of  volunteers  and  her  skill  in  choosing  the  right 
people  to  get  jobs  done  has  been  classic. 

Directors.  The  volunteer  corps  of  the  Public 
Radio  Stations  supplied  several  people  who  were  asked  to 
assume  responsibility  for  specific  areas  of  SCA  opera¬ 
tion.  These  areas  included  programming,  reader  selec¬ 
tion  and  scheduling,  speakers  bureau,  and  development. 

The  development  chairman  was  asked  to  enlarge 
the  group  of  listeners  by  locating  and  enlisting  poten¬ 
tial  users  from  the  print-handicapped  community, 
estimated  to  be  about  5,000.  The  program  chairman's  job 
was  to  arrange  program  content  and  schedule.  The  reader 
chairman  had  to  match  needs  of  programming  with  readers 
and  arrange  their  scheduling.  This  person  also  had  to 
provide  for  coverage  when  readers  were  not  able  to  make 
it  at  their  scheduled  time.  The  speakers  chairman  was 
to  arrange  for  publicity  through  speaking  engagements 
and  to  use  these  talks  as  opportunities  for  fund-raising, 
volunteer  recruitment  and  additional  listeners. 

The  enthusiasm  of  the  volunteer  staff  was  conta¬ 
gious  ,  both  among  SCA  volunteers  and  the  main  station 
staff  as  well.  Directors  were  often  called  upon  to 
pinch-hit  for  each  other  and  all  filled  in  for  missing 
readers  at  odd  hours. 
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Frequent  meetings  were  called  by  the  coordinator 
to  keep  plans  and  objectives  moving  in  the  same  direc¬ 
tion  and  to  review  progress .  Organizational  structure 
of  the  main  and  SCA  KP3S  stations  in  mid-1976  is  charted 
under  Appendix  C. 

Volunteers 

One  of  the  most  frequently  asked  questions  of 
KPBS  managers  by  others  in  Public  Radio  is,  "Where  do 
you  get  your  volunteers?"  KPBS-FM  and  its  sister  sta¬ 
tion,  KPBS-TV,  have  long  been  envied  because  of  San 
Diego's  outstanding  support.  Volunteer  support  for  both 
the  radio  and  television  stations  has  always  been  active 
and  enthusiastic .  Volunteers  have  helped  during  annual 
membership  drives,  performed  many  individual  jobs  around 
the  stations,  made  speeches  encouraging  support  of  the 
stations,  and  enriched  program  production  with  their 
multitude  of  skills,  particularly  at  the  FM  station. 
Among  these  volunteers  were  many  who  saw  in  Radio  Read¬ 
ing  Service  something  they  wanted  to  help  any  way  they 
could. 

One  of  the  luckiest  transfers  from  the  volunteer 
ranks  was,  of  course,  the  woman  who  became  Radio  Reading 
Service's  energetic  coordinator.  In  addition,  among  the 
first  readers  were  several  from  the  main  station  volun¬ 
teer  corps .  As  word  of  mouth  and  media  publicity 
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described  the  opportunities  in  Radio  Reading  Service  for 
many  more  volunteers,  natural  "ham"  tendencies  combined 
with  a  belief  in  the  value  of  the  service  convinced 
hundreds  of  people  to  step  forward.  Readers  alone  have 
been  above  the  one  hundred  mark  from  the  fifth  month  of 
operation.  See  Figure  1  for  a  chart  of  reader  growth. 

The  coordinator  contacted  the  Telephone  Pioneers 
of  America  through  the  president  of  the  San  Diego  Coun¬ 
cil.  Pioneers  are  an  industrial  volunteer  group  deeply 
involved  in  community  services.  The  San  Diego  and 
Palomar  Councils,  which  operate  over  the  area  Radio 
Reading  Service  was  expected  to  serve,  had  a  ready-made 
group  of  fifteen  hundred  people  who  had  demonstrated 
support  for  similar  causes.  The  San  Diego  Council  com¬ 
mitted  itself  to  the  task  of  placing,  picking  up,  and 
repairing  receivers.  The  staff  was  grateful  to  have  had 
this  critical  function  reliably  covered.  Many  Pioneers, 
while  initially  only  involved  in  work  with  the  receiv¬ 
ers,  took  additional  responsibility .  They  became  active 
as  chairpersons ,  readers,  and  program  producers.  Those 
who  became  more  active  frequently  involved  others  from 
their  circle  of  friends  and  family. 

Volunteers  came  from  fields  as  diverse  as  the 
retired  military,  an  important  group  in  S an  Diego,  and 
the  university  student  body.  Volunteers  were  about 
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equally  divided  between  males  and  females.  Their  ages 
ran  from  a  high  school  sophomore  to  an  octogenarian. 

Many  were  retired.  Others  were  homemakers  and  available 
only  during  the  day.  One  young  woman  read  regularly,  and 
while  her  tonality  was  unique,  listeners  were  unaware 
that  she  was  completely  deaf.  The  staff  engineer- 
announcer,  who  was  himself  print-handicapped,  in  addi¬ 
tion  to  his  announcement  carts,  helped  in  numerous  other 
ways,  well  beyond  his  duties.  (Plans  to  engage  him  as 
the  Radio  Reading  Service  staff  engineer  were  ultimately 
realized. ) 

San  Diego  is  also  a  U.S.  Navy  town.  A  represen¬ 
tative  of  their  Helicopter  Squadron  10  asked  the  coor¬ 
dinator  how  their  group  of  craftsmen  could  help.  When 
informed  of  a  need  for  construction  work  to  rebuild  an 
office  area  into  a  studio  for  SCA,  more  sailors  volun¬ 
teered  than  there  was  space  to  use  them.  An  efficient 
team  of  several  HS-10  craftsmen  came  "on-board"  for  sev¬ 
eral  days  and  remodeled  the  office  into  an  attractive 
and  functional  pair  of  rooms  for  a  broadcasting  studio 
and  a  control  room.  These  rooms  have  worked  out  well 
and  were  sound-tight  with  double  glass  partitions  to 
permit  normal  studio  control  room  operation.  The  FM 
Program  Manager  spent  many  frantic  hours  getting  sup¬ 
plies  in  order  to  keep  ahead  of  the  Navy  workers. 
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KPBS  staff,  San  Diego  State  University  faculty 
and  Foundation  advisors,  might  answer  envious  people 
with  less  success  in  gaining  volunteer  support  by  point¬ 
ing  out  that  the  effective  support  of  Public  Radio  and 
Television  volunteers  stems  to  a  great  degree  from  the 
concentration  of  unselfish  citizens  living  in  the  San 
Diego  area.  Hundreds  of  these  special  people  have  kept 
promises  and  continued  to  help,  both  on  the  air  and 
behind  the  scenes.  Recognition  of  their  value  to  Public 
Radio,  Television,  and  SCA  has  been  shown  each  month 
through  excellent  publicity  in  the  Volunteer  Service  and 
Activities  columns  in  the  "KPBS  Guide."  This  top  qual¬ 
ity  publication  lists  all  television,  FM,  and  SCA  broad¬ 
casts  for  the  month.  There  are  provocative  reviews  for 
the  over  20,000  San  Diego  members  who  contribute  $15.00 
a  year  in  support  of  alternative  programming.  Radio 

Reading  Service  was  originally  covered  along  with  other 

# 

volunteer  activities  in  the  "Volunteer  Voice"  column, 
but  as  it  expanded  so  did  its  newsworthiness .  A  column 
for  only  the  Radio  Reading  Service  has  been  added  to  the 
"KPBS  Guide." 

Signing  Up  Listeners 

All  SCA  services  for  handicapped  have  a  differ¬ 
ent  problem  than  regular  radio  stations.  In  addition  ro 
working  with  volunteers,  generating  its  own  programming, 


* 


36 


and  procuring  reading  matter,  the  service  must  place 
receivers  in  the  hands  of  potential  listeners.  Of  the 
initial  25  sets,  only  about  twenty  were  available  for 
placement,  since  some  had  to  be  used  for  signal  surveil¬ 
lance  and  demonstr ations .  The  score  of  sets  had  to  be 
placed  before  the  on-the-air  date. 

The  Telephone  Pioneers  assistance  during  this 
beginning  phase  had  many  facets.  Borrowing  ideas  from 
existing  similar  services  to  the  print-handicapped,  they 
prepared  an  application  for  potential  users.  Specific 
information  such  as  name,  address ,  and  phone  number  was 
obvious.  Not  so  obvious,  however,  was  the  requirement 
for  certification  of  the  applicant's  print-handicapped 
condition.  Each  applicant  was  asked  to  have  a  friend, 
relative,  social  worker,  or  doctor  indicate  on  the 
application  the  category  of  vision  or  physical  impair¬ 
ment  and  certify  to  it  by  co-signing  the  application. 
31indness  obviously  qualified,  as  did  vision  impairment 
of  20/200  or  less  in  the  poorer  eye  uncorrected,  a  dia¬ 
meter  of  vision  less  than  20  degrees,  or  a  physical 
inability  to  handle  written  matter. 

An  application  covering  these  points  was  hur¬ 
riedly  typed  and  reproduced.  It  did  serve  to  sign  the 
first  group  of  users  and  permitted  distribution  of  all 
available  sets,  but  as  with  most  hurried  jobs,  was  found 
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to  be  in  need  of  several  improvements. 

Several  generations  of  applications  were  pro¬ 
duced.  The  latest,  shown  under  Anoendix  D,  has  been 
divided  into  three  sections:  the  top  for  the  applicant, 
the  center  for  the  certifier,  and  the  bottom  for  the 
installer.  In  addition  to  essential  information,  some 
additional  facts  were  requested  from  each  applicant. 
Asked  but  not  required  was  statistical  data  such  as  age, 
sex,  and  educational  level. 

Most  applicants  were  very  cooperative  in  supply¬ 
ing  the  data.  It  had  been  explained  in  the  accompanying 
letter  that  its  use  was  to  allow  the  Radio  Reading  Ser¬ 
vice  staff  to  plan  readings  and  materials  with  some 
knowledge  of  the  demographic  and  educational  spread  of 
the  population  served. 

The  first  score  of  listeners  were  sent,  along 
with  the  application,  a  brief  longhand  note  asking  them 
to  have  the  information  entered,  obtain  certification, 
return  it  to  the  Telephone  Pioneers  in  an  enclosed  enve¬ 
lope,  and  added  that  the  Pioneers  would  then  deliver 
their  set.  Delivery  being  dependent  upon  return  of  the 
application,  they  were  all  returned  promptly.  The  first 
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One  applicant,  a  college  girl  with  a  sense  of 
humor  and  possibly  in  mock  seriousness,  replied  under 
"sex,"  "Of  Course!" 


' 


38 

score  of  users  were  among  those  who  had  been  most 
anxious  to  try  the  new  service. 

Getting  the  Sets  Out 

The  first  eager . applicants  included  males  and 
females,  ages  from  the  20 ' s  to  80 ' s .  Education  would 
have  averaged  college  level,  but  one  had  only  elementary 
school,  while  several  had  graduate  degrees. 

As  aDDlications  were  returned,  Pioneers  who 

4m  4m  • 

lived  in  the  area  of  an  applicant  were  asked  to  deliver 
the  set  and  teach  its  simple  operation  to  the  user. 
Regular  FM  broadcasts  were  used  for  instruction,  and  the 
MAIN/SCA  switch  was  practiced  a  few  times  by  each  user 
to  get  its  feel.  The  installer  recorded  the  receiver's 
serial  number  on  the  application,  attached  a  label  to 
the  rear  of  the  set  with  a  telephone  number  to  be  called 
for  comments  on  the  program  or  if  the  receiver  failed  to 
operate.  All  this  was  discussed  with  the  applicants  who 
seemed  anxious  to  start  "reading"  as  soon  as  possible. 
The  staff  learned  that  users  didn't  "listen,"  they 
" read. " 

Access  to  handicapped  homes  is  often  a  sensitive 
item.  They  are  more  able  to  be  taken  advantage  of  than 
non-handicapped  persons  and  therefore  become  rightfully 
cautious.  However,  most  relaxed  when  they  heard  that 
Telephone  Pioneers  were  to  deliver  their  set.  They  were 
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familiar  with  the  Pioneers  from  talking  book  delivery 
and  repair  contacts,  so  the  visitors  were  made  welcome. 
Pioneers  took  advantage  of  each  contact  by  checking  into 
the  condition  of  their  talking  book  machine.  These  slow 
speed  record  players  were  used  to  "read"  books  and  other 
literature  on  records.  Serial  numbers  were  recorded, 
and  they  checked  for  an  up-to-date  repair-contact  tag 
with  the  correct  telephone  number  for  the  area.  If  the 
talking  book  was  not  working  properly  the  installer 
arranged  for  it  to  be  corrected.  The  functions  of  talk¬ 
ing  books  and  Radio  Reading  Service  did  not  overlap. 

Both  were  useful  for  their  own  best  purposes. 

Instructions  to  the  installer  were  originally 
verbal.  As  the  area  covered  and  quantity  of  deliveries 
increased,  delivery  often  became  third  hand.  A  list  of 
instructions  was  created  to  fill  the  gap  of  distance 
from  the  Pioneer  Chairperson  to  the  installer.  An  early 
version  of  this  is  shown  under  Appendix  B. 

The  first  group  of  applicants  had  been  informed 
that  sets  were  to  be  tried  out  for  a  month  and  then  pos¬ 
sibly  rotated  to  others.  They  had  also  been  told  that 
when  there  were  enough  sets  each  could  have  one  perma¬ 
nently.  They  were  then  to  be  asked  to  help  defray  some 
of  the  related  costs ,  such  as  provision  of  schedules  in 
Braille  or  large  print,,  tape  for  studio  recording  of 
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best  seller  book  readings,  and  mailing  costs,  with  an 
annual  fee  of  $15.00.  They  were  made  to  realize  that 
they  could  not  "own"  the  receivers  because  of  FCC  rules 
governing  SCA  broadcasts.  Even  though  they  were  not 
asked  for  the  fee  at  delivery,  several  insisted  on  pay¬ 
ing  for  their  set  at  that  time.  A  few  even  donated 
additional  funds  so  someone  else  might  be  able  to  "read" 
also . 

Fortunately,  accelerated  delivery  of  receivers 
because  of  successful  fund  raising  efforts  made  it 
unnecessary  to  rotate  the  special  sets.  The  initial 
group  of  listeners  was  enthusiastic,  and  most  continued 
into  the  second  year. 

Placement  of  sets  varied  from  month  to  month. 

Net  placement  by  months  is  shown  in  Figure  2.  Cumula¬ 
tive  set  placement  to  November  1,  1976  is  shown  under 
Figure  3. 

Programming  and  Scheduling 

Simultaneously  with  placement  of  the  receivers, 
other  volunteers  at  the  station  completed  details  of 
scheduling  and  programming.  People  who  had  volunteered 
to  become  readers  were  each  required  to  prepare  an  ap¬ 
plication  and  take  an  audition  reading  a  few  articles 
and  a  list  of  one  hundred  words.  The  audition  was  not 
meaningless.  Those  who  were  both  motivated  and 
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Figure  2.  Receiver  Placement,  Net  -  Monthly 
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competent  were  placed  on  the  reading  schedule.  Competi¬ 
tion  was  as  strong  as  if  a  highly  sought-after  job  was 
at  stake.  The  coordinator  and  staff  were  certain  that 
the  success  of  the  Radio  Reading  Service  would  rest  upon 
the  skills  of  its  readers.  An  application  blank  used  to 
enroll  reader-volunteers  is  under  Appendix  F. 

Scheduling  of  readings  was  done  by  pairs  in  most 
cases.  It  was  confirmed,  similar  to  other  areas  of  the 
country,  that  listeners  prefer  the  contrast  between  a 
male  and  a  female  voice.  The  change  was  not  only  pleas¬ 
ant  to  hear  but  alerted  listeners  to  a  change  from  one 
news  item  to  another.  A  listener  not  interested  in  an 
item  would  be  instantly  aware  of  the  start  of  something 
new.  As  many  as  possible  were  scheduled  together. 

Initially  broadcasting  was  only  four  hours  a  day. 
This  required  scheduling  at  least  28  persons  a  week. 
Reading  twice  a  month  was  the  hoped-for  assignment  cycle, 
but  with  more  than  enough  readers  to  assign,  it  was 
occasionally  necessary  to  permit  a  few  to  read  only  once 
a  month.  Until  the  problem  was  explained  to  the  readers, 
some  thought  that  they  were  being  eased  out!  The  surplus 
of  talent  caused  a  new  look  at  scheduling. 

Shortly  after  the  first  couple  of  months,  to  use 
more  readers,  to  give  better  coverage  to  news,  and  to 
add  reading  of  a  best  seller  novel,  broadcasting 


tr  _  if  r...  L  W  rrp'lf  "ID  ft  ~  X  C '•  ft  1&  "  J'aG  ?  '*  ° 


43 

expanded  to  seven  hours  a  day.  Best  sellers  were  read 
for  one  hour  during  the  evening  and  repeated  the  next 
day  on  tape.  Readings  from  the  Los  Angel es  Times  was 
added  between  11:00  AM  and  noon,  followed  by  the  tape 
replay  of  the  previous  night's  best  seller. 

In  December  1965,  again  additional  hours  were 
added  to  the  daily  schedule.  The  best  seller  reading 
was  extended  to  two  hours  and  a  new  series  of  different 
one-hour  programs  was  added  between  11:00  AM  and  noon, 
Monday  through  Saturday.  This  new  schedule  permitted 
expansion  in  response  to  demands  of  the  Advisory  Council 
to  almost  ten  hours  daily  but  did  not  require  additional 
readers.  This  was  possible  because  the  book  reading  was 
simply  extended  to  a  more  natural  cut-off  point  and  the 
specials  were,  for  a  great  part,  on  tape.  A  few  volun¬ 
teers  behind  the  scenes,  however,  were  busy  with  their 
one-hour  productions.  Some  of  these  were  very  involved 
and  required  up  to  ten  to  twenty  times  the  on-air  time 
in  production.  This  work,  both  at  and  away  from  the 
station,  used  volunteer  time  and  resources  at  no  cost 
to  either  SCA  or  the  main  channel. 

Appendix  G  illustrates  typical  reader  assign¬ 
ments  for  one  month. 

Specialized  Programming 

The  hourly  segments  between  11:00  AM  and  noon 
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provided  opportunities  for  several  volunteers  to  produce 
varied  programs  of  special  interest.  These  productions, 
which  differed  daily,  used  the  talents  and  resources  of 
individuals  to  produce  programs  which  were  entertaining 
and  also  offered  a  bonus  of  local  information,  education, 
and  nostalgia.  A  special  show  just  for  women  included 
grooming  hints  and  other  useful  ideas.  The  "Word  to  the 
Women"  girl-talk  was  so  polished  that  its  producer  was 
drafted  by  the  main  station  to  produce  spots  during 
regular  FM  broadcasts. 

Included  during  these  hourly  programs  were  food 
ads  and  specials  from  San  Diego  Thursday  newspapers. 

This  made  it  easier  for  sightless  homemakers  to  "shop 
around"  for  bargains  and  stretch  their  budgets,  too. 

The  food  ads  and  specials  were  a  very  important  hour  for 
many  listeners.  More  listener  response  pertained  to 
that  particular  segment  than  to  others.  Frequent  calls 
emphasized  the  importance  of  the  food  and  special  adver¬ 
tisements  .  Many  listeners  said  that  they  tape-recorded 
the  program.  Listeners  also  urged  that  advertisers  be 
read  in  the  same  sequence  each  week,  a  routine  which  was 
followed. 

"San  Diego  on  Tour"  was  another  subject  of  the 
hour  specials.  A  sighted  broadcaster  assisted  by  a 
sightless  host  or  hostess  and  armed  with  a  portable  tape 
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recorder,  would  visit  a  place  of  interest  or  attend  an 
event  and  describe  it  in  terms  of  their  senses.  They 
took  an  air  flight,  toured  a  tuna  seiner,  and  had  a  spe¬ 
cial  visit  to  the  Freedom  Train  which  was  so  thorough 
that  it  took  three  weekly  hour  programs  to  play  the 
edited  tapes.  The  team  also  reported  on  housekeeping 
aboard  a  sailboat  and  went  for  a  sail. 

•• 

The  object  of  this  series  was  to  design  tours 
which  made  it  easier  for  sightless  to  partake  of  local 
opportunities.  That  it  succeeded  for  one  listener  was 
shown  by  her  enthusiastic  feedback.  She  reported  that 

following  an  audio  trip  of  San  Diego's  famous  Balboa 

1 

Park  and  Zoo,  she  had  impressed  a  house  full  of  visitors 
by  taking  them  through  the  same  tour,  almost  as  if  she 
were  sighted. 

Nostalgia  had  its  turn  on  SCA,  also.  Selected 
old  radio  shows  from  one  volunteer's  collection,  classic 
short  stories  read  by  one  of  the  regular  station's  pro¬ 
fessionals,  and  science  fiction  yarns  satisfied  the 
yearning  for  something  familiar,  yet  ever  new. 

Selections  from  magazines  filled  one  hour  which 
went  all  too  quickly  for  the  available  material. 

Each  day's  scheduled  readings  had  slots  for 
announcements  of  special  interest  to  the  print-handi¬ 
capped.  Occasionally  an  item  of  particular  importance 
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to  the  handicaooed  was  passed  on  from  a  national  source. 
Legislative  and  agency  administrative  law  changes  were 
of  special  importance. 

Very  specialized  programming  was  prepared  in 
advance  by  the  staff  volunteers  for  the  1975  Christmas 
holiday  period.  The  programs  were  topical,  shared  items 
such  as  the  famed  "Amos  '  n  Andy  Christmas  Show,"  season 
poetry  read  by  accomplished  readers  and  a  special  read¬ 
ing  of  Dickens'  Chris tmas  C arol .  Many  hours  were  spent 
by  the  cast  of  SC A  volunteers  who  rehearsed  and  polished 
the  reading  to  produce  a  memorable  event.  The  special 
holiday  programming  was  produced  to  avoid  the  necessity 
of  readers  spending  the  holidays  away  from  their  famil¬ 
ies,  and  a s  a  Christmas  gift  to  the  listeners.  The 
volunteer  Program  Chairman,  however,  was  at  the  station 
almost  continuously  both  during  Christmas  Eve  and 
Christmas  day. 

Reader  Broadcasters 

Each  book  reading  was  simul taneously  recorded. 

The  reader  therefore  had  to  learn  a  little  about  record¬ 
ing  and  how  the  equipment  was  supposed  to  be  operated. 
This  included  operating  the  cartridge  player  used  for 
station  breaks,  recorded  announcements  and  musical  inter¬ 
ludes.  Also  the  microphone  ON/OFF/PAUSE  switch,  gain 
settings,  playback  of  the  reel-to-reel  recorder,  and 
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monitoring  of  the  signal  level  both  within  the  studio 
and  off  the  air,  were  added  skills  with  which  each 
reader  tried  to  become  familiar. 

Training  of  readers  in  technical  skill  areas  was 
a  problem  which  had  to  be  solved.  Readers  were  asked  to 
come  early  during  which  time  staff  members,  assigned  as 
directors  of  the  day,  would  give  instructions  on  equip¬ 
ment  operation.  New  readers  were  scheduled  along  with 
more  experienced.  Detailed  written  instructions  were 
attached  to  the  various  pieces  of  equipment.  Several 
Saturday  meetings  were  held  for  readers  where,  in  addi¬ 
tion  to  items  of  general  interest,  studio  operation  and 
related  questions  were  discussed. 

Many  readers  adapted  to  the  technical  challenges 
but  some  just  could  not  cope.  These  few,  therefore, 
were  paired  in  assignments  with  other  persons  who  were 
more  technical. 

Training  efforts  resulted  in  one  important  les¬ 
son,  however.  Simplicity  of  operation  was  absolutely 
essential . 

Reader-technician  was  the  way  of  life  for  the 
first  year  of  operation.  Mistakes  were  made,  such  as 
reading  with  the  microphone  turned  off,  failure  to  turn 
it  off  at  the  close  of  a  period  of  reading,  annoying 
noises  from  paper  shuffling  while  reading  and  incorrect 
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setting  of  level  controls.  On  occasion  a  best  seller 
reader,  particularly  when  one  of  the  directors  filled  in, 
would  forget  to  turn  on  the  tape  recorder.  When  de¬ 
tected,  the  guilty  one  had  two  choices,  either  remain 
after  the  broadcast  was  completed  and  re-read  the  book 
into  the  tape  recorder,  or  return  the  next  afternoon  and 
read  live. 

Several  women  found  it  more  convenient  to  come 
to  the  studio  ahead  of  time  and  record  the  evening  best 
seller  chapters  in  advance.  This  permitted  volunteers 
to  be  home  during  the  evening  and  yet  take  part  in  their 
reading  assignment. 

Program  Material  and  Advisory  Council 

The  coordinator  and  her  directors  had  been  aware 
of  the  undesir ability  of  setting  up  the  reading  program 
without  consulting  the  people  being  served.  There  had 
been  contacts  in  an  unofficial  manner,  but  after  the 
getting  started  pains  subsided,  the  coordinator,  working 
with  several  key  sight -handicapped  people,  established  a 
Program  Advisory  Council  which  met  monthly  at  S an 
Diego's  Blind  Recreation  Center.  Monthly  meetings 
between  the  Council  and  Directors  reviewed  programming, 
examined  options,  and  made  recommendations  for  changes 
and  improvements .  They  also  reviewed  all  the  best 
seller  lists  and  set  priorities  for  the  books  to  be 
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read.  Their  input,  often  coinciding  with  decisions  made 
by  the  staff,  urged  continuation  of  news  articles  and 
sport  reviews  read  all  the  way  through  without  editorial¬ 
izing,  bridge  columns,  comics ,  financial  reports,  weather 
around  the  country,  editorials  and  specialty  columnists 
such  as  Irma  Bombeck ,  Jack  Anderson,  Ann  Landers  and 
others.  They  vetoed  continuation  of  obituaries  but 
asked  to  add  Billy  Graham  and  religious  news  for  the 
weekend. 

Their  thrust  reflected  a  need  to  get  into  the 
mainstream  of  local  and  national  events  to  a  depth  den¬ 
ied  them  because  of  their  handicap. 

Best  sellers  were  more  controversial. 

Best  Sellers 

Few  of  these  books  were  available  in  Braille  or 
tape  while  still  on  the  best  seller  list.  One  girl 
pointed  out  that  she  would  like  to  be  able  to  discuss 
new  books  with  her  friends  while  the  book  was  still  cur¬ 
rent,  not  in  six  months  when  available  in  Braille  but 
no  longer  a  topic  of  conversation. 

Many  modern  novels  use  obscenities  liberally  and 
discuss  sex  themes  explicitly.  The  Advisory  Council 
insisted  on  no  form  of  censorship,  however,  either  by 
deletion  of  certain  books  or  changes  while  reading. 

Since  some  books  were  touchy,  it  was  necessary  to 
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mention  this  in  the  letter  which  accompanied  the  appli¬ 
cation  to  avoid  embarrassment  to  the  user.  The  topic 
was  brought  up  to  readers  also,  in  case  one  might  object 
to  reading  X-rated  books  aloud.  Almost  all  had  no 
ob j  ections  . 

Readers  who  read  best  selling  novels  were  sel¬ 
ected  for  their  excellence  in  reading  and  ability  to 
convey  the  emotion  of  the  book  along  with  the  words. 
Several  were  semi-prof essional  thespians  who  put  their 
acting  skills  into  the  parts  of  the  books  they  read. 

Some  listeners  reported  that  they  didn't  like 
the  X-rated  books  themselves  but  wouldn't  deny  those  who 
did  want  to  "read"  them  their  opportunity  to  do  so. 

Among  these  open-minded  people  were  a  retired  priest 
and  a  retired  school  teacher. 

By  the  spring  of  1976,  programming  expanded  to 
twelve  hours  a  day.  The  extra  two  hours  were  filled  by 
introducing  a  second  best  selling  novel.  Instead  of 
reading  one  book  for  two  hours,  which  proved  to  be  a 
little  too  long  both  for  readers  and  listeners,  periods 
of  one  and  one-half  hours  were  established  for  each. 

The  extra  time  permitted  introduction  of  a  ficion  and  a 
non-fiction  book  each  day.  This  also  improved  chances 
of  providing  for  diversified  tastes  of  listeners.  A 
local  book  distributor  provided  the  books  at  no  cost. 
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Before  each  book  was  read  it  was  standard  routine  to 
express  gratitude  to  San  Diego  Periodicals  for  its  loan. 

Rotation  of  readers  and  some  pre-taping  required 
close  coordination  of  readings.  Each  best  seller  reader 
was  required  to  write  a  short  synopsis  and  leave  precise 
instructions  to  the  following  reader  as  to  where  to 
start.  The  synopsis  was  read  aloud  by  the  reader  before 
starting  into  the  book  to  give  continuity  to  daily  read¬ 
ings.  Coordination  of  the  tape  recording  as  well  as  the 
reading  itself  was  essential.  Readers  posted  dates, 
times,  and  names  on  each  tape  container,  which  was  then 
updated  by  their  successor. 

Since  each  book  was  read  during  the  evening  and 
repeated  on  tape  the  next  day,  a  listener  could  enjoy  a 
night  away  and  catch  the  missing  chapters  later. 

Books  selected  to  be  read  varied  from  Woodie 
Allen's  very  short  Without  Feathers ,  which  was  read  in 
two  sessions,  to  the  monumental  Age  of  N apo 1 e an  by  Will 
and  Ariel  Durant,  which  took  over  a  month.  As  Shogun  was 
read  readers  made  the  most  of  their  acting  ability  with 
the  Japanese,  Portuguese,  Dutch  and  English  accents. 

More  like  a  play  than  a  reading,  it  has  been  regretted 
that  lack  of  funds  for  tape  and  storage  facilities  pre¬ 
vented  such  professional  performances  from  being  fully 
recorded  and  retained. 
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Programming  became  carefully  structured  so  that 
the  periods  of  reading  coincided  with  the  programs  in 
Braille  and  large  print  in  the  hands  of  listeners.  Seg¬ 
ments  ranged  from  one  and  a  half  hour  best  seller  read¬ 
ings,  stopping  only  for  station  breaks,  to  short  spots 
from  the  newspaper  of  less  than  one  minute.  Since  news¬ 
paper  reading  was  done  in  teams,  one  person  was  able  to 
hunt  ahead  in  the  paper  quietly  and  be  ready  to  read  the 
next  item  while  the  other  finished  reading  a  different 
part.  Appendix  H  shows  a  typical  program  schedule  that 
the  readers  had  before  them  during  December  1975.  Tim¬ 
ing  of  readings  to  agree  with  the  schedule  has  turned 
out  to  be  fully  predictable. 
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CHAPTER  3 


DEVELOPMENT 

On  the  Air  and  Early  Development 

With  considerable  publicity  Radio  Reading  Ser¬ 
vice  began  broadcasting  at  9:00  AM,  August  1,  1975. 

The  first  voice  heard  wa s  that  of  the  coordinator. 

Applications  grew  among  an  expanding  group  of 
users  and  forced  the  improvements  in  paperwork.  The 
redesigned  application  was  matched  with  an  improved  let¬ 
ter  to  applicants.  The  new  letter  did  a  better  job  of 
informing  the  applicant  about  the  $15.00  fee  which 
avoided  the  embarrassment  of  the  installer  seeming  to 
be  a  salesman.  They  enjoyed  installation  contacts  but 
were  not  expected  to  push  for  payments.  The  fee  was 
charged  after  deliberation  and  review  of  other  such  ser¬ 
vices.  Other  areas  had  reported  that  a  fee  provided 
listeners  with  a  sense  of  personally  taking  a  part  in 
provision  of  their  own  receiver.  It  resulted  in  a  sense 
of  ownership  which  made  the  service  more  valuable  and 
consequently  more  likely  to  be  given  a  fair  trial. 

The  fees  accumulated  into  a  fund  which  was  used 
to  print  programs,  both  in  Braille  and  large  print. 
Miscell aneous  operating  costs  were  covered  by  these  fees 
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also,  such  as  provision  of  recording  tape.  Applicants 
were  discreetly  informed  that  the  lack  of  the  $15.00 
would  not  deny  them  their  receiver,  a  policy  which  has 
continued. 

The  original  policy  of  trying  out  the  sets  for  a 
month  and  then  making  the  payment  was  changed  to  payment 
at  time  of  delivery  which  was  refundable  within  a  month 
if  they  did  not  want  to  continue  the  service. 

Several  letter  formats  were  tried  in  attempts  to 
clarify  the  service,  its  program  content,  and  the  annual 
fee  situation.  The  latest  letter  to  the  applicant  is 
shown  under  Appendix  I. 

Radio  Reading  Service  learned  about  "Free  Mail 
For  the  Blind  or  Handicapped."  Applications  to  and  from 
the  applicant  and  the  Braille  or  large  print  programs 
were  legally  entitled  to  use  franking  privileges  of  the 
United  States  Postal  Service.  This  assist  to  the  handi¬ 
capped  and  people  working  with  them  was  a  welcome  aid 
from  the  Postal  Service  to  the  Radio  Reading  Service. 

Proper  franking  for  Free  Mail  is : 

"FREE  MATTER  FOR  THE  BLIND  OR  HANDICAPPED. 

(Postal  Manual  Part  138)" 

Publicity  Efforts 


Introduction  to  Local  Agencies. 


Repres  ent  atives 
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of  local  agencies  and  organizations  who  had  responsi¬ 
bility  with  sight-handicapped  were  invited  to  an  ear  iy 
presentation  of  the  proposed  service  during  April,  1975. 
During  the  presentation  plans  were  outlined,  benefits  of 
the  proposed  service  reviewed,  and  the  expected  area  of 
coverage  detailed.  Questions  were  solicited  as  were 
suggestions  from  attendees.  Representatives  came  from 
the  State's  Offices  of  Rehabilitation  and  Human  Re¬ 
sources,  the  San  Diego  Blind  Recreation  Center,  and  the 
United  States  Navy. 

Press  Conference.  As  the  August  1,  1975  target 
date  for  the  service  drew  close,  a  carefully  structured 
press  conference  was  arranged  for  both  print  and  elec¬ 
tronic  media.  Since  the  service  was  to  be  the  first  in 
California,  there  was  good  local  interest,  not  only  from 
the  news  representatives ,  but  also  from  local  business 
house  journals  and  trade  papers.  The  invitation  and 
press  release  for  this  occasion  is  reproduced  under 
Appendix  J.  The  conference  was  designed  to  create  a 
lasting  impression  on  those  who  attended.  Each  attendee 
was  given  a  folder  with  supplementary  information  which 
saved  much  routine  notetaking. 

Each  supplemental  information  folder  included 
an  eye  mask.  At  an  appropriate  moment  attendees  were 
asked  to  put  their  masks  on. 


The  moment  of  blind 
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experience  was  designed  to  impress  the  reporters. 

Several  said  that  it  had  indeed.  The  purpose  of  the 
service  stood  out  more  clearly  as  those  attending  iden¬ 
tified  with  the  intended  listeners.  Representatives  of 
the  blind  community  also  spoke  to  the  conferees  and 
answered  many  incisive  questions. 

Results  of  the  press  conference  were  outstand- 

16 

ing.  Not  only  were  many  articles  published  but  the 
facts,  derived  to  a  great  extent  from  the  hand-out,  were 
not  ridden  with  errors  as  often  happens  when  notes  and 
memory  are  relied  upon.  The  reporters  seemed  enthusias¬ 
tic  about  the  pending  service  and  grateful  to  be  among 
the  first  to  know  of  the  new  service  for  California. 
Representative  articles  are  shown  under  Appendix  K. 

3rochures .  The  coordinator,  as  one  of  her  first 
development  efforts,  prepared  an  information-filled 
brochure  about  Radio  Reading  Service.  These  were  dis¬ 
tributed  to  six  hundred  organizations  throughout  the 
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Too  many  news  articles  to  cite  were  written; 
however,  three  typical  ones  which  were  productive  in 
stimulating  calls  for  applications  from  potential  users 
are : 

"31ind  Due  Own  Newspaper,"  51  Cajon  Californian, 
July  31,  1975,  Sec.  3,  p.  1. 

"A  New  Radio  Programming  Concept,"  San  Diego 
Union .  July  16,  1975,  Sec.  3,  p.  4. 

Dan  Freeman,  "KP3S  Starts  New  Service," 

Diego  Union,  July  29,  1975,  p.  10. 
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KPBS  listening  area  in  the  hope  that  those  who  had  know¬ 
ledge  of  potential  listeners  would  share  the  news  and 
reach  otherwise  hard-to-loc ate  people. 

Unfortunately ,  print-handicapped  were  unable  to 
read  the  brochures  themselves.  Similarly  an  excellent 
news  article  might  give  the  story  accurately  along  with 
contacting  phone  numbers,  but  it  could  be  missed  en¬ 
tirely  by  the  part  of  the  public  it  was  designed  to  help. 
Radio,  however,  does  not  have  this  limitation.  The 
coordinator  capitalized  on  her  broadcasting  ability  by 
appearances  on  local  talk  shows.  By  handling  these 
opportunities  with  enthusiasm,  she  stimulated  interest 
in  the  fledgling  service.  Both  new  volunteers  and  lis¬ 
teners  were  contacted  through  the  radio  appearances. 

The  first  brochures,  while  accurate  regarding 
the  service,  became  out  of  date  in  regard  to  adminis¬ 
trative  facts.  A  new  phone  number  had  been  assigned 
and  channels  to  handle  funds  changed  from  the  San  Diego 
Foundation  for  the  Blind,  which  met  quarterly,  to  the 
San  Diego  State  University  Foundation,  which  permitted 
normal  administration  of  expenses  and  disbursements .  To 
correct  these  items  and  also  to  introduce  a  new  name 
for  the  service,  "Sounds  of  Sight,"  the  brochure,  was 
r evis  ed . 


"Sounds  of  Sight"  seemed  to  tell  the  story  of 
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Radio  Reading  Service  in  a  brief  and  catchy  way  which 
excited  the  coordinator  and  staff.  It  was  easy  to 
remember  and  the  initials,  SOS,  helped  attract  attention 
to  the  brochure.  Unfortunately  it  was  not  well  received 
by  the  Advisory  Council,  who  strongly  disliked  the  new 
name.  The  title  quickly  reverted  to  Radio  Reading  Ser¬ 
vice.  The  SOS  brochure  was  changed  to  RRS  and  given 
additional  distribution  at  public  libraries,  information 
counters  in  Senior  Citizen  Clubs,  and  at  the  San  Diego 
Civic  Center.  The  three  versions  are  compared  under 
Appendix  L. 

Bill  Inserts.  By  fall  1975,  routines  at  the 
studio  were  smoothing  out.  The  desire  to  locate  more 
print-handicapped  persons  and  give  them  the  opportunity 
to  become  users  became  more  practical.  Once  programming 
was  underway  and  volunteer  staffing  completed,  little 
additional  effort  at  the  studio  was  required  to  double 
or  redouble  the  listening  audience.  Lack  of  receivers 
was  limiting,  but  a  good  backlog  of  applications  was 
expected  to  make  fund  raising  easier. 

The  development  chairman  literally  had  a  method 
of  expansion  fall  into  his  hand.  While  opening  his 
water  bill  a  brightly  colored  and  attractive  bill  insert 
caught  his  eye.  The  water  utility,  a  public  agency,  the 
Helix  Water  District,  had  permitted  a  service  group  to 
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use  its  bi-monthly  water  bill  mailings  to  enclose  a  mes¬ 
sage.  The  Helix  Water  District  falls  completely  within 
the  area  served  by  KPBS-FM  and  had  45,000  consumers. 

Radio  Reading  Service  decided  to  try  this  approach.  The 
Helix  Water  District  was  contacted  through  its  Public 
Relations  Consultant.  He  outlined  the  procedure  of  a 
formal  request  to  Helix's  Board  of  Directors  to  have  an 
insert  included  with  its  mailing  cycle.  Inter-agency 
cooperation  was  ideal.  The  consultant  provided  guide¬ 
lines  for  the  enclosure's  size,  type  of  paper,  and 
statement  disclaiming  any  cost  to  the  District.  The 
Public  Relations  Consultant  took  the  proposal  before  the 
Board  of  Directors  who  approved  plans  to  distribute  an 
enclosure  for  Radio  Reading  Service.  Since  Helix  bill¬ 
ing  was  done  over  a  two-month  cycle  with  weekly  mailings, 
it  was  hoped  responses  would  be  staggered  and  permit 
gradual  expansion. 

Design  of  the  enclosure  presented  unique  chal¬ 
lenges.  It  had  to  be  printed  on  both  sides,  one  with  a 
brief,  attention-getting  message  in  large  print.  Leg¬ 
ally  blind  people  able  to  read  large  print  could 
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recognize  the  message  as  special  for  them.  If  the 
handicapped  was  fully  blind,  a  friend,  relative  or 
social  worker  read  his  or  her  mail.  The  reader  would 
recognize  the  significance  of  the  insert  and  describe  it 
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to  the  sightless  person.  The  reverse  side  of  the  enclos¬ 
ure  had  greater  details  about  the  Radio  Reading  Service 
and  gave  instructions  on  how  to  contact  KPBS-FM  for  more 
information  and  an  application.  Appendix  M  illustrates 
inserts  used  with  Helix  Water  District  and  later  with 
the  San  Diego  Water  Department.  The  City  of  San  Diego's 
billing  was  also  bi-monthly,  but  mailing  was  daily.  San 
Diego  Water  Department  served  many  more  families  than 
did  Helix,  as  it  had  180,000  accounts.  Since  the  more 
urban  City  of  San  Diego  billing  was  frequently  to  apart¬ 
ment  managers,  absentee  landlords,  businesses  and 
condominiums,  the  wording  was  revised  to  encourage 
referrals . 

The  insert  approach  was  quite  successful.  The 
only  cost  to  the  service  was  for  printing,  since  the 
distribution  was  absorbed  with  each  agency's  billing 
routine.  Hundreds  of  new  listeners  were  added. 

Follow-up .  Although  many  applications  were  sent 
out  and  returned  from  the  Helix  billing,  about  one  out 
of  every  four  who  had  called  in  and  requested  the  ser¬ 
vice  did  not  return  the  application.  To  solve  this 
problem  a  change  in  routine  was  made  with  the  larger 
City  of  San  Diego  mailing.  As  calls  came  in,  the  facts 
were  taken  down  over  the  phone  directly  on  an  applica¬ 
tion  form.  The  partially  filled-in  application  was  then 
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mailed  to  the  Telephone  Pioneers  who  called  the  appli¬ 
cant  and  arranged  to  deliver  the  receiver.  The  Pioneer 
then  completed  the  application  on  the  user's  premises, 
even  occasionally  becoming  the  certifier.  The  small  in¬ 
crease  in  responsibility  did  not  bother  the  Pioneer,  and 
there  were  no  more  lost  applications . 

Initial  payment  of  the  $15.00  fee  was  improved 
also,  but  when  it  was  not  offered  at  the  time  of  instal¬ 
lation,  a  large  print  reminder  (see  Appendix  N)  was  sent 
to  the  applicant. 

Financing  and  Fund  Raising 

From  the  first  steps  to  set  up  a  Radio  Reading 
Service  for  the  print-handicapped,  a  receiver  was  never 
refused  a  qualified  individual  because  of  their  lack  of 
funds.  Fortunately  most  contacts  with  members  of  San 
Diego's  print-handicapped  community  showed  that  they  had 
more  than  coped  with  their  problems.  Many  were  found  to 
be  quite  comfortable  and  several  highly  successful  in 
their  business  or  professional  fields.  Users  have  more 
often  contributed  to  the  receiver  fund  additions  to 
their  membership  fee  than  have  not  been  able  to  afford 
the  $15.00. 

While  these  fees  helped  operating  costs,  pur¬ 
chase  of  receivers  in  quantity  required  a  larger  source 
of  funds  to  purchase  them  at  a  quantity  discount.  The 
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incentive  grant  by  the  Corporation  for  Public  Broad¬ 
casting  had  covered  only  operating  and  development 
expense.  It  was  necessary  therefore  to  set  up  a  receiv¬ 
er  fund  account  and  solicit  funds  from  the  community  to 
buy  sets  or  repay  short  term  loans  used  to  purchase  them. 

San  Diego's  Braille  Transcribers  Guild  helped 
this  fund  by  a  donation  of  $1,000  shortly  after  the 
first  receivers  were  delivered.  In  addition  they  vol¬ 
unteered  their  services  to  prepare  Braille  and  Large 
Print  program  masters.  An  example  of  the  latter  as 
mailed  to  listeners  able  to  use  them  is  under  Appendix  0. 

The  Speakers  Bureau,  led  by  an  accomplished 
Toastmaster,  made  frequent  and  effective  talks  at  ser¬ 
vice  club  breakfasts  and  lunches.  Lions  Clubs,  always 
supportive  of  activities  for  the  blind,  were  generous  in 
support  of  Radio  Reading  Service. 

A  method  of  scheduling  and  recording  results  of 
speaking  engagements  was  developed  also.  The  form  used 
provided  for  assignment,  report  on  the  talk,  and  follow 
up.  It  is  illustrated  under  Appendix  P. 

A. I . D .  A  Southern  California  fund  raising 
organization,  "Association  for  In-Group  Donors,"  or 
A.I.D.,  had  been  started  by  donors  who  were  not  satis¬ 
fied  with  the  high  administrative  costs  of  existing  fund 
raising  groups.  A.I.D.  was  contacted  by  SCA's 
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coordinator.  They  agreed  to  include  Radio  Reading  Ser¬ 
vice,  under  the  San  Diego  State  University  Foundation, 
on  its  list  of  qualified  organizations  which  could  be 
designated  to  receive  donations  over  the  area  served  by 
KPBS-FM.  Although  it  was  quite  late  in  the  1976  cam¬ 
paign,  several  hundred  dollars  were  received  from  this 
source.  Appendix  Q  is  a  poster  used  during  the  A.I.D. 
effort . 


Benefits »  Plans  were  made  to  invite  nationally 
known  and  popular  blind  entertainers  to  appear  at  a 
benefit  performance,  the  funds  going  to  the  receiver 
fund.  Approached  were  Ray  Charles,  George  Shearing, 
Stevie  Wonder,  and  others.  George  Shearing  agreed  to 
play  at  a  noon  luncheon  concert  on  May  21,  1976.  The 
news  release  for  the  planned  concert  is  under  Appendix 
R.  Although  a  lot  of  effort  was  put  into  making  it  a 
success,  poor  response  from  the  public  caused  its  can¬ 
cellation  . 

An  analysis  was  made  of  why  the  George  Shearing 
concert  failed.  Mr.  Shearing  himself  pointed  out  that 
the  San  Diego  area  does  not  generate  much  interest  or 
following  in  jazz.  Other  reasons  included  inadequate 
advance  publicity  and  failure  to  have  had  a  well-known 
"name'1  in  the  community  as  honorary  chairperson  to 
attract  support  and  publicity.  Although  the  concert 
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was  not  held,  many  of  its  purposes  were  served  by  the 
public  exposure  of  the  proposed  benefit.  Mr.  Shearing 
was  most  gracious  and  as  a  result  of  his  association 
with  Radio  Reading  Service  became  vocal  in  its  support. 

The  lesson  learned  was  that  to  succeed  in  a  pub¬ 
lic  benefit,  three  ingredients  were  essential:  time, 
money,  and  people.  And  they  must  be  properly  blended. 

Service  Clubs .  Service  clubs  are  in  constant 
need  of  programs  for  their  frequent  meetings.  Many  have 
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found  the  talks  made  by  the  Speakers  Bureau  of  the  Radio 
Reading  Service  to  be  of  interest  both  from  a  local  and 
subjective  nature.  Each  such  program  presented  oppor¬ 
tunities  for  fund  raising,  enlistment  of  volunteers  and 
identification  of  potential  ••  listeners  .  Almost  every 
contact  turned  up  people  who  had  relatives  or  friends 
who  might  benefit  from  Radio  Reading  Service.  Fre¬ 
quently  a  service  club  would  sponsor  either  an  indiv¬ 
idual  or  a  convalescent  or  retirement  home  where  a  group 
of  qualified  people  were  in  residence.  These  added  to 
other  such  groups  of  listeners  enrolled  in  the  service 
who  live  in  similar  circumstances  and  gather  around  the 
receiver  to  listen  together.  This  group  listening 
explained  how  the  total  number  of  listeners  exceeded  the 
number  of  sets. 

In  addition  to  the  predictable  support  of  the 
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Lions  Clubs,  other  service  clubs  usually  voted  funds  for 
several  sets  from  their  treasury.  Often  individual  mem¬ 
bers  made  personal  donations  also. 

The  San  Diego  District  Junior  Women  of  the  Cal¬ 
ifornia  Federation  of  Women's  Clubs  annually  organizes 
a  major  fund  raising  event  for  some  selected  cause. 

SCA's  coordinator,  who  was  a  member,  talked  to  the  group 
and  suggested  that  they  consider  Radio  Reading  Service 
for  their  current  benefit,  an  art  auction.  Fortunately 
for  the  receiver  fund,  the  club  voted  to  support  the 
service  with  proceeds  from  its  auction. 

A  group  of  Mexic an- American  employees  of  Pacific 
Telephone  Company  had  formed  a  service  club  called  "Los 
Padrinos."  Their  objective  was  to  help  and  assist  de¬ 
serving  causes,  both  within  their  own  culture  and  from 
the  public  at  large.  Los  Padrinos  held  an  area  conven¬ 
tion  in  S an  Diego  climaxed  by  a  grand  ball.  Officers 
from  the  San  Diego  group  had  been  aware  of  Radio  Reading 
Service  through  activities  of  Telephone  Pioneer  co¬ 
workers.  Convinced  of  its  value,  they  chose  to  back  up 
their  conviction  with  funds  derived  from  their  dance. 
This  added  $800.00  to  the  receiver  fund. 

A  children’s  school  in  nearby  Baja  California, 
Mexico,  tried  to  use  Radio  Reading  Service  in  a  unique 
manner.  A  group  of  children  at  the  school  had  problems 
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vocalizing.  By  listening  to  the  daily  readings  over  the 
SCA  broadcasts  while  reading  the  same  articles  aloud 
from  the  papers,  some  improved  their  vocal  ability. 
Although  it  was  not  comparable,  some  use  of  the  SCA 
portion  of  KPBS-FM  for  educational  purposes  among  Mexi¬ 
cans  had  been  envisioned  by  the  University's  Department 
of  Telecommunication  years  before.  The  experiment  was 
short-lived,  however.  When  teachers  found  that  the 
children  were  listening  to  the  readings  of  best  sellers, 
they  removed  the  set  and  locked  it  up.  Use  of  the  ser¬ 
vice  has  been  found  of  no  value  to  children,  and 
attempts  to  expand  to  serve  youth  was  not  considered. 

Don ations .  An  important  gift  to  the  Service  has 
been  essential  reading  matter.  The  two  San  Diego  news¬ 
papers,  the  San  Diego  Union  and  the  Evening  Tribune, 
plus  their  Sunday  edition,  and  the  Los  Angeles  Times, 
daily  and  Sunday,  have  been  provided  by  their  publish¬ 
ers  .  Books  continue  to  be  supplied  by  San  Diego 
Periodic  als . 

Cash  donations  from  readers,  staff,  listeners, 
service  clubs  and  their  members,  and  the  public  at  large 
have  been  very  important.  Between  July  1,  1975  and  June 
30,  1976  a  total  of  $13,198  had  been  received  from  all 
of  these  sources.  From  July  1,  1976  through  October  31, 
1976,  the  following  cash  donations  were  pledged: 
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Country  Friends  of  Rancho  Santa  Fe  $  7,000 
San  Diego  Womens  Club  Fashion  Show  750 

San  Diego  State  Women's  Club  315 

A.I.D.  .  355 

Pacific  Telephone  Company  250 

Mission's  Lioness  Club  159 

General  and  Miscell aneous  792 

Total  $  9,621 

Prior  Year  13,193 

Grand  Total  $22,819 


These  funds  went  into  and  were  exclusively  used 
for  the  receiver  fund.  The  very  generous  donation  from 
the  Country  Friends  of  Rancho  Santa  Fe  was  the  result  of 
one  of  its  members,  who  was  a  reader-volunteer,  placing 
Radio  Reading  Service  on  the  list  of  organizations  con¬ 
sidered  for  the  club's  annual  gifts.  The  amount 
received  was  enough  to  buy  one  hundred  receivers. 

Fees  paid  by  listeners  added  to  $2,387  between 
July  1,  1975  and  June  30,  1976  with  an  additional  $1,605 
the  second  year  up  to  October  31,  1976.  The  total  of 
$3,992  paid  by  subscriber-lis teners  includes  donations 
in  excess  of  their  $15  fee. 


CHAPTER  4 


NEW  DEVELOPMENTS  AND  EVALUATION 


NEW  DEVELOPMENTS 


Over-the-Air  Advisory  Board  Meetings 

Advisory  Board  meetings  with  a  new  twist  were 
tried  in  mid-1975.  To  involve  a  broader  base  of  listen 
ers  directly  in  feedback  and  evaluation,  Advisory  Board 
meetings  were  held  over-the-air .  Once  a  month  from 
4:00  PM  to  6:00  PM  on  a  Saturday,  a  period  of  the  week 
when  most  people  were  at  home  and  nothing  else  was 
scheduled  on  SCA,  listeners  were  urged  to  telephone  the 
station  with  their  comments,.,  advice,  suggestions  and 
complaints.  All  calls  and  the  response  of  the  members 
of  the  staff  who  were  at  the  studio  were  broadcast  live 
so  all  listeners  could  participate.  Response  from  lis¬ 
teners  has  grown  steadily;  the  September  meeting  drew 
twenty  audience  contacts. 


Comments  from  these  sources  have  been  favorable 
and  objective.  Suggested  ideas  were  helpful  in  program- 
mmg.  One  change  made  as  a  result  of  the  phoned-in 
comments  was  to  shorten  the  readings  of  the  newspaper 
headline  articles,  the  added  time  being  used  instead  to 
expand  readings  or  items  of  interest  from  the  inner 
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pages.  Listeners  observed  that  regular  radio  and  tele¬ 
vision  news  programs  concentrate  on  major  headline  items 
but  less  sensational  news,  of  local  interest  only,  is 
passed  over.  A  pre-Chris tmas  over-the-air  meeting,  dur¬ 
ing  which  best  seller  books  to  be  read  over  the  follow¬ 
ing  weeks  were  voted  on,  also  brought  out  a  vote  of  five 
to  one  in  favor  of  closing  down  the  service  on  Christmas 
Day  to  give  the  volunteers  and  staff  a  holiday. 

California  Department  of  Rehabilitation 

The  coordinator  had  prepared  an  application  and 
supporting  documentation  for  a  U.S.  Department  of  Health, 
Education  and' Welfare  Facilities  Improvement  matching 
grant  through  the  California  Department  of  Rehabilita¬ 
tion.  The  objective  of  the  application  was  to  fund 
expansion  of  the  existing  SCA  function  at  KPBS-FM  to 
encompass  all  physically  handicapped  persons  in  the  San 
Diego  area.  Expansion  of  salaried  staff,  addition  of 
studio  equipment,  and  purchase  of  six  hundred  more 
receivers  was  requested. 

Service  goals  were  to  permit  physically  handi¬ 
capped  to  have  access  to  training  and  current  topics  of 
specialized  interest,  and  to  augment  educational 
resources  currently  available.  The  San  Diego  Office  of 
the  Department  of  Rehabilitation  was  to  monitor  the  pro¬ 
ject  and  study  its  results  as  a  pilot  program  for  the 
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entire  state  of  California.  Eleven  other  Public  Broad¬ 
casting  stations  existed  in  the  state  which  could  bene¬ 
fit  from  the  methods  which  were  found  to  be  successful 
at  San  Diego  if  they  chose  to  try  a  similar  SCA  service. 

The  State  approved  a  grant  of  $89,838,  effective 
July  1,  1976.  Matching  funds  of  $10,000  were  specified 
to  be  raised  locally.  The  emphasis  in  San  Diego  was  to 
experiment  and  evaluate.  Documentation  was  to  be  highly 
important,  as  in  any  pilot  project. 

The  increased  responsibility  of  the  coordinator 
required  her  full-time  services,  and  she  was  given  the 
title  of  SCA  Manager.  The  legally  blind  professional 
from  the  main  station  was  also  added  to  staff  on  a  full 
time  basis.  A  first  assignment  was  to  instruct  a  fully 
blind  engineer-trainee  under  an  on-the-job  training 
grant. 

A  person  with  rehabilitation  experience  was 
engaged  to  develop  the  physically  handicapped  program 
and  to  design  methods  to  evaluate  the  various  ideas  to 
be  tried.  Using  rehabilitation  skills  in  a  broadcast¬ 
ing  environment,  it  turned  out,  required  considerable 
cross  training.  Use  of  SCA  for  the  new  "Radio  Access 
for  the  Disabled"  or  "RAD"  was  a  pioneering  effort  by 
KPBS-FM  in  the  new  service.  See  Appendix  S. 
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Phonograph  Information  Record 

A  portion  of  the  Corporation  for  Public  Broad¬ 
casting's  Development  fund  grant  was  spent  in  a  unique 
manner.  The  SCA  Manager  and  its  engineer  joined  forces 
to  produce  a  seven-inch,  33  1/3  RPM  Soundsheet,  a  thin, 
one-sided,  disposable  record  which  told  the  story  of 
Radio  Reading  Service  dynamically.  It  described  the 
various  types  of  materials  broadcast  and  included  actual 
samples  from  live  recordings  made  during  broadcasts. 
Thous ands  of  these  were  prepared  and  distributed  where 
it  was  thought  they  would  be  effective.  An  unexpected 
result  of  the  soundsheets  was  their  ef f ectiveness  in 
fund  raising.  Distributed  at  club  meetings  associated 
with  a  talk  on  Radio  Reading  Service,  it  acted  as  both 
reinforcement  and  reminder  of  the  points  made  during  the 
presentation  when  played  after  the  meeting  by  members. 
See  Appendix  T. 

As  the  soundsheet  can  be  played  on  any  type  of 
record  player  that  has  33  1/3  RPM  speed,  it  is  therefore 
useful  for  all  persons  who  have  Talking  Book  Machines. 
This  includes  seventy  percent  of  the  legally  blind. 

Some  individuals  who  were  both  alone  and  blind  would 
not  have  been  able  to  hear  of  the  service  and  become 
listeners  except  for  their  introduction  to  it  through 


the  soundsheet. 
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Starting  the  Second  Year 

August  1,  1976,  the  first  anniversary  of  Radio 
Reading  Service  for  the  Print-Handicapped,  created  a  new 
administrative  problem.  As  annual  memberships  began  to 
expire,  the  SCA  office  had  to  contact  each  user  before 
their  anniversary  and  invite  their  continuation  by  join¬ 
ing  for  the  second  year.  The  SCA  Manager  prepared  a 
letter  reminding  users  of  the  need  for  continuation  of 
their  support  and  requested  their  acknowledgment  by 
sending  in  their  check  for  another  year  of  listening. 

The  letter  was  prepared  by  the  San  Diego  3raille  Trans¬ 
cribers  in  large  print.  See  Appendix  U. 

The  letters  were  sent  to  users  spasmodically , 
and  responses  were  often  very  slow.  A  study  of  the 
results  of  efforts  to  re-enlist  fifty  people  up  to  Nov¬ 
ember  1,  1976  showed  that  ten  had  not  been  sent  a  letter 
but  among  those  that  had,  twenty-seven  had  sent  in  their 
$15  fee.  Some  of  the  users  had  moved  outside  of  the 
area,  some  had  passed  away,  several  had  not  responded, 
and  one  set  was  lost,  as  no  trace  of  its  user  was  found. 
Positive  response  by  listeners  who  paid  their  fee  for 
the  second  year  was  very  high  if,  from  the  fifty  eligi¬ 
ble,  those  are  subtracted  who  either  were  not  sent 
letters,  moved  away,  or  died.  The  results  approach  35% 
of  possible  second  year  listeners. 
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Experience  has  shown  a  three  or  four  month  res¬ 
ponse  time  from  listeners  to  be  typical  as  an  average. 
Tabulated  results  are: 


Number  of  eligible  anniversary  members  50 

Eligibles  not  contacted  as  of  Nov.  1  10 

Still  to  be  heard  from  on  November  1  8 

Listeners  moved,  died,  lost, 

discontinued  5 

Listeners  paid  for  second  year  27 

Total  50 


Difficult  Install ations 

La  Jolla.  The  area  along  the  Pacific  Ocean 
shoreline  in  La  Jolla,  which  had  marginal  signals  from 
KPBS-FM,  had  generally  poor  FM  radio  and  television 
reception.  A  cable  television  company  had  provided  all 
local  television  channels  and  FM  stations  to  the  fairly 
affluent  residents  along  the  coast.  Subscribers  who 
used  the  cable  for  FM  reception  did  not  recognize  these 
stations  on  the  cable  as  slightly  off  their  assigned 
frequency.  This  is  done  deliberately  to  prevent  echo 
distortion  between  the  broadcasted  and  cable  signals  if 
the  frequency  was  the  same.  FM  listeners  using  the 
cable  simply  tune  the  dial  to  where  they  expect  the  sta¬ 
tion  to  be  and  adjust  it  more  exactly  by  its  sound. 
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They  are  unaware  that  there  is  a  .4  megaHertz  shift  of 
the  station's  frequency. 

Radio  Reading  Service's  SCA  set,  however,  is  not 
tunable  in  the  usual  manner,  since  it  is  crystal  con¬ 
trolled  and  set  to  the  FM  station's  frequency  exactly. 

SC A  listeners  who  tried  to  use  the  cable  were  unable  to 
receive  the  signal  without  some  modification  of  their 
set.  Modification  involved  a  change  of  the  crystal  from 
the  standard,  which  in  the  case  of  KP3S-FM  is  39.4  mHz, 
to  39.6  mHz.  The  crystal's  frequency,  when  doubled  and 
mixed  with  the  Intermodulation  Frequency  of  10.7  mHz, 
matches  the  assigned  station  frequency  of  89.5  mHz.  In 
addition  to  the  change  of  the  crystal  the  receiver's 
front  end,  or  oscillator  and  mixer  stages,  must  be 
retuned . 

MarComm,  conveniently  located  in  Ramona,  thirty 
miles  from  San  Diego,  agreed  to  modify  one  of  their 
receivers  for  an  SCA  listener  with  marginal  service  in 
La  Jolla.  The  rear  telescoping  antenna  was  eliminated 
and  a  coaxial  jack  added  for  the  cable.  It  performed 
perfectly.  The  success  of  this  modification  served  as  a 
model  for  many  potential  listeners  in  the  area.  Several 
persons  who  had  to  return  their  sets  because  of  poor 
reception  may  again  become  regulars. 

Mobile  Home  Parks.  Many  sightless  find  mobile 
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home  life  ideal.  A  minimum  of  yard  work  or  home  main¬ 
tenance  is  required,  and  the  king-sized  coaches  are  both 
roomy  and  well  organized.  However,  use  of  Radio  Reading 
Service  in  a  mobile  home  has  some  limitations.  The 
difficulties  are  both  technical  and  political.  Techni¬ 
cal  problems  occur  because  the  normal  metallic  outer  skin 
of  the  coach  blocks  the  weak  signals  more  than  typical 
lathe  and  plaster  house  construction.  Also  mobile  home 
sites  are  frequently  located  out  of  town  in  marginal 
signal  areas  of  valleys  or  on  the  side  of  a  hill.  The 
political  problem  comes  about  with  park  regulations 
against  use  of  external  antennas  attached  to  the  mobile 
home. 

One  such  situation  in  North  San  Diego  County 
affected  a  male  who  very  much  wanted  to  "read"  over  SC A. 
However,  without  an  external  antenna  he  had  no  recep¬ 
tion.  The  park  had  a  cable  system  for  television 
throughout  the  sites,  but  it  was  oriented  toward  Los 
Angeles  and  didn't  include  KPBS-FM.  An  experiment  by 
the  installer  with  a  portable  antenna  next  to  the  coach 
proved  that  the  outside  signal  was  adequate. 

The  potential  listener  was  concerned  that  any 
special  privilege  would  irk  his  neighbors ,  so  he  didn't 
press  for  a  rule  change.  He  missed  not  getting  the  pro¬ 
grams,  however.  Pioneers  didn't  give  up.  They 
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contacted  an  attorney  who  was  both  blind  and  a  Radio 
Reading  Service  user  about  the  situation.  The  attorney 
suggested  an  approach  to  try  to  obtain  a  change  of  the 
rule. 

The  problem  was  discussed  with  the  park  manager 
along  lines  suggested  by  the  attorney,  which  included  a 
hint  of  "denied  rights."  The  manager  referred  it  to  the 
owner,  who  approved  erection  of  an  outside  antenna  on 
the  mobile  home,  asking  only  that  it  not  be  unsightly. 

The  Pioneer  from  Escondido  who  had  provided  the 
antenna,  a  mount  and  coaxial  cable,  installed  it  with 
unsolicited  but  enthusiastic  assistance  of  the  handi¬ 
capped  person's  neighbor.  After  careful  orientation  of 
the  directional  antenna,  the  reception  was  adequate. 

Potential  Network  Distribution 

The  Corporation  for  Public  Broadcasting,  CP3, 
serves  as  a  channel  for  allocation  of  congressionally 
approved  funds  between  affiliated  National  Public  Radio, 
NPR,  and  Public  Broadcasting  Service,  PBS  (television) 
stations.  Funds  for  productions  which  have  a  general 
interest  and  grants  for  specific  station  purposes  are 
disbursed  through  CP3.  The  Corporation  recognized  that 
certain  programming  of  the  Radio  Reading  Services 
throughout  the  country  has  potential  for  national  dis¬ 
tribution  and  encouraged  a  pilot  project  with  local 
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financing. 

CPB's  support,  limited  to  encouragement  and  ack¬ 
nowledgment  of  objectives,  was  released  in  a  resolution 
to  this  effect,  dated  January  14,  1976.  See  Appendix  V. 

Continuing  Publicity  and  Media  Support 

Some  projects  are  started  with  good  publicity 
but  from  then  on  are  less  newsworthy.  Radio  Reading 
Service  has  continued  to  furnish  the  media  with  atten¬ 
tion-getting  copy.  In  addition  to  the  mass  of  pre- 
August,  1975  news  coverage,  items  of  continuing  interest 
have  been  found  in  SCA’s  growth  and  development.  Joseph 

Thesken  of  the  San  Diego  Evening  Tribune  presented  an 

17 

objective  view  of  the  first  month  of  operation.  San 

Diego  Union’s  Beth  Mohr  covered  a  "San  Diego  on  Tour" 

program  by  meeting  with  its  producer  and  blind  hostess 

at  the  airport  as  they  returned  from  a  flight  donated 

by  Pacific  Southwest  Airlines  for  the  program.  The 

resultant  article  was  accurate,  enlightening  and  provo- 
18 

cative.  See  also  Appendix  W. 


"^Joseph  Thesken,  "Mews  for  the  Blind  More  Than 
a  Modest  Plan,"  San  Diego  Evening  Tribune,  September  2, 
1975,  p.  10 . 

1S3eth  Mohr,  "In  Flight  Insights  Aid  31ind,"  The 
San  Diego  Union,  November  13,  1975,  p.  21. 
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The  City  of  Chula  Vista  had  a  nationally  known 
resident  who,  although  blind  from  birth,  had  had  a  life¬ 
time  of  success.  A  lengthy  feature  written  about  this 
person  had  a  short  appended  item  about  KPBS-FM  SCA.  The 
item  pointed  out  that  the  woman  w as  one  of  the  many  peo¬ 
ple  in  the  San  Diego  area  enjoying  Radio  Reading  Service 

19 

and  quoted  her  complimentary  remarks. 


DEMOGRAPHY  AND  EVALUATION 


Demography  of  Listeners 

As  1975  ended  157  people  were  using  Radio  Read¬ 
ing  Service.  A  review  of  their  ages  and  sex  showed 
females  to  be  in  the  majority  at  98,  to  only  59  males. 


Their  ages  ran  as 

follows : 

Ages 

Us  ers 

Acres 

Us  ers 

20-25 

3 

61-65 

6 

26-30 

12 

66-70 

13 

31-35 

2 

71-75 

10 

36-40 

2 

76-80 

14 

41-45 

4 

81-85 

23 

46-50 

7 

86-90 

13 

19" KPBS-FM 
Star-News,  January 

Helps  Blind  1 
29,  1976,  Sec 

Read  News  ' 

.  C ,  p,  2 . 
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Ages 

Us  ers 

Ages 

Users 

51-55 

9 

91-95 

18 

56-60 

9 

96-100 

6 

Total  females  : 

98  ,  total  males  : 

59,  grand 

to  t  al : 

The  preponderance  of  older  people  as  listeners 
was  caused  by  several  factors: 

1.  Many  sightless  had  lost  their  vision  in 
later  life. 

2.  The  San  Diego  area  attracts  many  people  at 
retirement.  Its  large  military  hospital  is 
a  magnet  for  disabled  and  elderly  retirees 
in  particular. 

3.  Among  the  earliest  users  of  the  service  were 
several  retirement  and  convalescent  homes 
where  age  of  residents  was  above  average. 

4.  The  review  was  made  prior  to  concentrated 
efforts  to  attract  homemakers  and/or  their 
spous  es . 

In  the  first  157  Radio  Reading  Service  listeners 
the  population  was  skewed  beyond  middle  age. 

Evaluation  bv  Listeners 

An  evaluation  of  SCA  listeners  was  conducted  by 


80 


a  totally  blind  listener,  a  psychology  major  on  campus 
and  expert  at  Sraille.  She  prepared  a  brief  question¬ 
naire,  means  to  log  data,  and  arranged  to  call  listeners 
on  a  continuing  basis.  She  tried  to  call  after  they  had 
used  the  service  for  awhile,  rather  than  immediately 
after  they  signed  up,  so  they  could  be  more  objective 
about  the  service.  The  questions  she  asked  and  the  res¬ 
ponses  include  the  following: 

1.  How  many  hours  a  day  do  you  listen  to  the 
service?  The  average  response  was  two  hours 
and  forty  minutes  a  day. 

2.  Do  you  listen  to  the  best  sellers?  Sixty- 
eight  percent  answered  Yes,  32%  answered  No. 
The  no's  were  asked  why,  and  they  responded, 
"If  I  miss  part  of  a  book  it's  hard  to  get 
back  into  it."  "I  read  other  materials." 
"I'm  not  satisfied  with  the  reading  selec¬ 
tions  . "  "Never  read  much  when  I  could  see." 
"Don't  read  novels."  "Didn't  know  about 
them."  "I'm  not  interested." 

3.  How  would  you  feel  about  extending  broad¬ 
casting  times  of  the  best  sellers?  Sixty- 
two  percent  answered  Yes,  38%  answered  No. 


, 
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4.  Do  you  enjoy  the  special  broadcasts  from 
11:00  AM  to  noon?  Fifty-four  percent  ans- 
swered  Yes,  16%  answered  Mo.  Thirty  percent 
however  had  not  heard  about  the  special 
broadcasts  . 

5.  What  best  seller  format  do  you  prefer? 
Fiction  fiction,  fiction  non-fiction,  non¬ 
fiction  non-fiction.  Sixtv-six  percent 
preferred  fiction  non-fiction;  the  balances 
were  even  for  the  other  two  formats. 

6.  Do  you  feel  the  program  is  serving  you  as 
well  as  it  might?  Ninety  percent  said  Yes; 
the  rest  were  divided  between  It  is  improv¬ 
ing,  No,  and  no  reply. 

7.  What  ideas  can  you  suggest  for  future  pro¬ 
gramming?  Answers  included,  "Rebroadcast 
best  sellers  and  special  programs  later  in 
the  evening."  "Read  some  short  stories." 
"Give  the  time  and  about  where  you  are  in 
best  sellers  once  in  a  while."  "Read  food 
ads  later  in  the  day."  "3e  more  specific 
when  finishing  one  book  and  starting  up 
another."  "Read  job  want  ads."  "Read  more 
National  Federation  for  the  Blind  features." 
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"Have  some  talk  shows  with  local  blind  deal¬ 
ing  with  current  issues."  "Tape  and  loan 
out  best  sellers."  "Start  news  readings  at 
8:00  AM."  "Keep  condescension  at  a  minimum 
when  addressing  listeners."  "New  schedules 
are  needed  badly." 

The  evaluations  revealed  a  couple  of  surprises. 
The  30%  who  had  not  heard  of  the  special  programs  was 
shocking.  It  might  have  resulted  partially  from  the 
lack  of  schedules  in  the  hands  of  listeners.  Efforts  to 
get  more  schedules  out,  both  in  3raille  and  large-print, 
were  intensified  as  findings  showed  the  need.  Short 
stories  were  added,  and  time  and  page  numbers  introduced 
into  the  readings  as  appropriate. 

It  was  difficult  to  meet  some  of  the  wants  of 
the  listeners  because  of  lack  of  resouces,  such  as 
recording  tapes  to  lend.  It  was  risky  to  use  literature 
from  the  National  Federation  for  the  Blind  because  of 
the  rivalry  between  similar  groups.  The  Radio  Reading 
Service  had  to  keep  within  its  objective  that  materials 
should  be  brought  to  the  listeners  which  are  not  gener¬ 
ally  available  otherwise. 

Over-the-air  board  meetings  were  set  up  to  sat¬ 
isfy  some  of  the  feedback  from  such  evaluations. 


\ 
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CONCLUSIONS  AND  SUMMARY 

Participants  in  KPBS-FM' s  Radio  Reading  Service 
for  the  Print-Handicapped  can  be  grateful  for  Major 
Armstrong's  flexible  system  of  frequency  modulation. 

Public  agency  cooperation  helped  to  make  the  pro¬ 
ject  succeed.  Agencies  included  the  State  of  California 
Department  of  Rehabilitation,  California  State  Univer¬ 
sity  Department  of  Telecommunication  and  School  of 
Public  Administration,  the  Federal  Communication  Commis¬ 
sion,  the  Department  of  Health,  Education  and  Welfare, 
the  United  States  Navy,  the  U.S.  Postal  Service,  the 
Corporation  for  Public  Broadcasting,  the  City  of  San 
Diego  Department  of  Public  Utilities ,  and  the  Helix 
Water  District. 

Cooperation  has  been  effective  between  KPBS-FM 
staff  and  the  volunteers.  Assistance  of  the  San  Diego 
Blind  Center  in  setting  up  meetings  of  the  Advisory 
Committee  was  essential.  Support  by  local  media,  the 
Telephone  Pioneers,  and  numerous  retirees  from  the  mili- 
tary  and  private  sectors  strengthened  the  project. 

Staff  employees  and  executives  of  KPBS-FM, 
always  under  maximum  pressure  and  spread  too  thinly, 
supported  the  3CA  program  enthus i astic ally ,  even  though 
the  effect  was  longer  hours  and  added  responsibility . 


' 
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Dedication  and  enthusiasm  overcame  what  had 
seemed  to  be  a  hopeless  situation  at  the  onset.  The 
decision  to  proceed  in  such  a  development  without  assur¬ 
ance  of  funding,  with  hope  only  for  approval  of  an 
applied  grant,  was  courageous  by  the  Public  Radio  Exe¬ 
cutives  of  San  Diego  State  University.  Their  only 
certainty  was  what  was  needed:  equipment,  staff,  reading 
materials,  readers,  receivers,  listeners,  office  and 
studio  space.  That  these  challenges  were  met  and  Radio 
Reading  Service  was  accepted  by  several  hundred  users 
the  first  year  while  constantly  expanding  and  diversify¬ 
ing  proved  what  was  possible  under  dedicated  leadership 
and  through  public  agency  cooperation.  The  two  initial 
beliefs  of  KPBS  management--that  there  was  a  need  for 
such  a  service  in  the  San  Diego  area  and  that  Public 
Radio  could  succeed  in  its  sponsorship--were  well  demon¬ 
strated  by  its  acceptance  and  growth. 

Possibly  the  most  convincing  evidence  of  the 
service's  acceptance  were  the  kind  words  of  a  leader  in 
one  of  the  competing  blind  organizations .  He  had  ini¬ 
tially  expressed  a  negative  reaction  to  Radio  Reading 
Service,  both  at  its  inception  and  during  its  early 
months.  After  almost  a  year  of  operation  he  told  the 
coordinator  that  he  had  changed  his  position  and  was 
delighted  with  the  service,  that  it  filled  a  real  need 


, 
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for  the  print-handicapped  and  that  there  seemed  to  be  no 
"angles"  in  the  service  as  he  had  feared. 

KPBS'FM's  initial  capital  investment,  $8,811, 
was  the  least  amount  of  capital  of  any  such  SC A  project. 
Expense  and  operating  costs  also  were  the  lowest.  The 
major  difference  between  KPSS-FM' s  SCA  and  other  pro¬ 
jects  was  the  self-generated  funds  for  receivers  and 
reliance  upon  volunteers  in  operations.  Public  Radio's 
traditional  ability  to  "make  do"  had  been  applied  to  its 
sponsorship  of  the  Radio  Reading  Service  also. 

The  greatest  credit  for  success  of  the  program 
must  go  to  its  manager,  Ms.  Margaret  Vernon.  Her  enthu¬ 
siasm  attracted  and  motivated  a  team  of  caoable  aides 

■L 

while  she  set  her  own  high  standards  of  activity  in 
speaking  engagements,  recruitment,  writing,  fund  rais¬ 
ing,  and  problem  solving. 

Such  is  the  stuff  of  which  success  is  made. 

Major  Armstrong  would  have  approved.  Listeners  do. 
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FCC  FORM  318 


?CC  Form  )  IS  rona  Approved 

reomarr  1970  3ud*et  3ure*o  So.  S 1- R 15 3. - 

uNirto  ir»rtj  of  iM«mcA 
FEDERAL  COMMUNICATIONS  COMMISSION 
REQUEST  FOR  SUBSIDIARY 


1P°LiCAnT  SHOULD  NOT  USE  THIS  30X 

L  Name  of  licensee  or  peraicxee 

L  Moiling  address 

S(M«  

....  ZIP  Cod*  ... 

J.  identification  of  associated  FM  broadcast  station 

Call  lecwts 

?il*  Mo. 

icarioo  location 


CIxy  - 


Scat* 


. . .  ZIP  Code  _ 


INSTRUCTIONS 

A*  Thin  form  in  to  be  wned  only  by  licensee*  or  »efm<rt*e*  of 
F M  6ro4dca«f  Station*  to  •♦cur*  author  ixof  Ion  for  a  por¬ 
tion  an  a  muit tplea  basis* 

3«  Prepare  rhi  s  form  in  rrioiicafe  and  forward  oil  :ooi««  co 
rhe  Federal  Communication s  Commission,  if  as  mng  ton, 

O.C  20554- 

C*  The  cequesf  for  renewql  must  3*  filed  with  rhe  r M  broad¬ 
cast  rmnowai  appl  i  c  at  ion. 


4.  Request  is  bereoy  aede  for  tvcboricy  checked  ta  che  boxes  belowr 
1  Establish  s  SCA  service 

■  '  Modification  of  SC  A 

Renewal  of  SC  A 


5*  Specify  asnutacturet  &nd  aodel  lumoe-r  of  -quipcaent  co  be  j*«q: 


6.  (a)  Specify  sem-eacrier  frequency  or  frequencies  to  be  aaedi 


(b)  Qescnb*  :he  means  (if  any)  :o  be  employed  co  control 
multiplex  ceca-iefa: 


>  Specify  the  particular  purposes  of  :ae  SCA  operation.  Include  a  list  of  represent  scire  Juoscrioers  tod  describe  che  astareof  che  profile 
co  be  presented. 


4.  Specify  che  portion,  i  any,  of  che  main  cnannei  program  mat r rial  which  will  be  duplicated  oo  cn*  suO>cda<xnei(* X. 


TV* us  APPLICANT  certifies  mot  SCA  ooerotton  will  be  in  accordance  with  die  Commission’s  Rule*  and  Stonaords^ 

CERTIFICATION 

I  certify  rhot  rhe  statemenrs  m  rhis  application  are  true,  complete,  and  correct  'o  the  aest  of  my  knowledge  and  belief, 
and  are  mode  in  good  fairh. 


Signed  and  dated  this* 


,  day  at. 


19. 


Licensee  or  Petancteef  Name  muse  i$rea  wren  [teat  i) 


'WILLFUL  =AL5c  STATEMENTS  ma06  ON  ~Ht$  FORmI 
(aR£  P'JNI  SH  A3L E  3T  FINE  anO  mPRISONMcNT.  j 
|U.  3.  C00E.  title  13.  SECTION  ICO! 


INCLU0E  FILING  -EH  MITH  THIS  APPLICATION. 

SEE  FART  1  OF  =CC  RULES  FOR  AMOUNT  OF 
;cs 


3  v 

bi «namrei  aesi cnate  xooroonace  ci  assiri  catioa  oeiow) 

“  Individual  Aoplicanc 

'  Memoer  of  \pphca ax  Psrxaersoip 
’  Officer  ot  .Applicant  Corporation  or  Association 

.  Official  of  Governmental  catiry  Competent  lader  che  laws  of 
, 'jrisdicxioa  co  5i <a  cor  coe  Appucaat 


•  WASHINGTON,  O.  C. 


1.  i'HS-lM  covers  virtually  all  of  San  Diego  County.  The  second  loop,  or  "Grade  b  Ccncour," 
indicates  the  station's  basic  coverage  area  —  an  area  in  which  an  average  receiver  car:  pick 
up  a  consistently  good  signal.  Equally  good  SCa  reception  can  be  expected  within  mat  contour 
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APPENDIX  3 

SCA  CONTOUR.  MAP 


\ 

1 
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-  w  o  -rn 

O  ^  ^  77  ♦  to  rr  *ro  T 

U  ClvJ  .'Vkt  UJ  *Wt>AM  O  »  •-  *J  W  «  Vj  *X-W 


:g£.-;'--.  kjs), 


I 


.seniors  | 
Devel.  1-  | 
Awareness! 
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APPENDIX  D 


APPLICATION 


APPLICATION  FOR  RADIO  READING  SERVICE  FOR  THE  PRINT  HANOI  CAPPED 
KPBS-FM  SAN  OlEGO  STATS  UNIVERSIT'i'  SAN  OlEGO.  CA  32752  236-S 6*5 


Aoonctuon  3*n t 


THIS  3LOCK  FOR  USER  (APPLICANT) 


Aoo/icat’Ort 


INFORMATION  3 FLOW  IS  TO  BE  COMPLETED  FOR  EACH  USER 
NAME 


TELEPHONE 


USt 


First 


Initial 


ADDRESS 


Street 


DATE  OF  BIRTH 


City 

SEX 


Zio 


3UCATTCN 


PLEASE  INDICATE  BELOW  THE  TYPE  OR  TYPES  OF  DISABILITY  WHICH  CEBITS  YOU  FROM  THE  READING  OF 
STANDARD  PRINTED  MATERIAL- 

_ 3LINDNES3  (Visual  acuity  of  20/200  or  less  in  the  better  eye  with  correcting  glasses, 

or,  the  widest  diameter  of  visual  field  subtending  or  angular  distance  no 
greater  than  20  degrees.) 

(Inability  to  read  standard  printed  material  'without  special  aids  or  device- 
other  than  regular  glasses.) 

(Liability  to  read  or  use  standard  printed  material  as  a  result  of  physical 
limitations,  a.g.,  paralysis,  missing  arms  or  hands,  extreme  weakness.) 

(Organic  dysfunction  of  sufficient  severity  as  to  prevent  reading  printed 


_VI3UAL 

"handicap 

_?HYSICAL 

"handicap 

READING 


DISABILITY  material  in  a  normal  manner.) 

IN  ADDITION  TO  ANY  OF  THE  A30VE  CONDITIONS,  DO  YOU  ALSO  HAVE  A  HEARING  IMPAIRMENT? 
'YES  NO  If  yes,  indicate  the  degree  of  hearing  Lass: 

_ Moderate  (Some  difficulty  hearing  and  ’understanding  speech) 

_ Profound  (Cannot  hear  or  'understand  speech) 

Can  User  read  3raille?  Can  User  read  large  orint? 


THIS  3LOCK  FOR  CERTIFIER 


' 


APPENDIX 


INSTALLER'S  INSTRUCT IONS 


MEMORANDUM  TO  DELIVERERS  OF  RADIO  READING  SERVICE  ?M  SETS: 


The  following  suggestions  will  assist  you  in  leaving  the  set  and  documenting 
its  delivery: 

1.  Call  to  make  sure  someone  will  be  there  before  you  go. 

Introduce  yourself  and  tell  them  who  you  are  representing. 

2.  Find  out  over  the  phone  if  someone  will  be  able  to  certify 
the  user  for  the  set  and  will  sign  the  application  while 
you  are  there. 

3.  If  someone  will  be  available  to  certify  the  set,  make  out 
the  application  while  you  are  on  the  premises.  Save  the 
user  sign  it  at  the  bottom;  you  write  the  serial  number  on 
the  application  and  sign  and  date  it  where  shown. 

4.  If  no  one  will  be  abie  to  certify  the  handicapped  person 

(a  doctor,  optometrist,  relative  or  close  friend  or  neighbor) , 
find  out  how  it  could  be  certified.  lou  may  mail  it  ahead 
or  leave  a  return  envelope  to  be  returned  to  Patty  Wilson. 

Write  all  the  information  on  the  sheet  when  you  leave  the 
set. 

3.  If  the  person  wants  to  pay  the  subscription  fee  of  313, 
the  check  should  read  to  "SDSU  XR3S-FM  .Radio  Reading 
Service. " 

5.  Plug  the  set  in  and  make  sure  it  operates.  Show  the 
person  hew  to  work  it  and  to  switch  it  to  the  special 
channel  and  adjust  the  antenna. 

7.  Give  the  person  the  schedule  for  the  special  program 

which  is  9  to  11  AM,  5  to  3  PM,  Monday  through  Saturday, 
and  1  to  5  PM  on  Sunday. 

3.  Place  the  stickers,  one  for  Pioneers  and  one  for  jQSS-FM, 
on  the  rear  of  the  set  and  explain  them  to  the  user. 

9.  If  they  seem  to  want  to  do  something  more  for  :<G3S-FM 
and  ask  you,  "How?",  they  can  donate  money  to  help 
buy  more  sets.  Checks  as  mentioned  above  in  Item  3  can 
be  'written  and  it  is  fully  IRS  deductible. 

10.  In  case  of  questions,  either  call  Ted  Theodore  on 
233-2029  or  Patty  Wilson  on  223-22S6. 


f 
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APPENDIX  F 

READER'S  APPLICATION 


KP3S-F M 

RADIO  READING  SERVICE 

APPLICATION  FOR  VOLUNTEER  READER  .AND/OR  TAPE  TRANSCRIBER  FOR  THE 
PRINT-HANDICAPPED 


NAME 


PHONE 


( Ms .  Mrs.  Mr . ) 
ADDRESS 


(include  area  code! 
PHONE  (OFFICE) _ 

ST  I'T’T  'T  r* 

•  w  —  »  '  i-/  ■*— . 


EDUCATION 


MINOP.S ) 


YOUR  OCCUPATION  (Whether  in 

be  needed 


business  or  ho  enema. <1.19 
in  our  program.) 


may 


HUSBAND’S  OR  WIFE’S  OCCUPATION  (this  skill  might  help  you  in 
carrying  out.  a  particular  assignment.) 


YOUR  HOBBIES  (i.e.,  ham  radio,  woodworking,  kr.i 


etc . ) 


Would  you  be  willing  to  handle  an  hour 
a  week  (broadcast  can  oe  live  or  taped 
material  for  the  program  as  well?  (For 
handyman  show,  teenager’s  show) 


program 

or 

oroaacastmg  once 

se lectin 

•<?» 

with  our  guidance. 

example 

a 

ho mema  ke  r  show, 

Would  you  enjoy  handling  an  interview- type  of  show  (pre-recorded 
or  live)  once  a  week? 


Would  you  oe  willing  to  broadcast 
e 1  the r  at  9:00  a . m .  to  11:00  a . m . 
or  5:00  p.m.  to  3:00  p . m . _ 


the  r.ewpaper  live  once  a  week 

_  Neon  to  1:00  p.m. _ 

_  Monday  through  Saturday 


(convenient  day) 

Would  you  be  aole  to  help  broadcast  live  the  newspaper  on  Sunday 

afternoon?  1:00  to  3:00  p.m. _  3:00  to  3:00  p.m. _ 

3:00  to  5:00  p.m.  _ 

Would  you 
which  mav 


Dc  you  ;wn  a  tape 

m  7  "  ~  ’  7 

Two  track? 


>e  willing  to  reac 
:e  offensive  to  vo . 


’Bast  Se 


wr.i  z: 
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How  did  you  dear  about  this  program? _ Newspaper _ 

Radio _  TV _ From  a  tape  volunteer  (name  if  you  wish _ ) 

other _ 

Would  you  be  willing  to  work  in  our  office  at  another  task  if  you 
did  not  pass  the  Oral  Teading  Test? _ 

What  time  of  the  day  is  best  to  reach  you  by  phone? _ 

(Applicant  please  read  next  paragraph  and  sign  if  you  would  like  to 
help  us  out) 

1.  Do  you  have  three  hours  or  more  each  week  to  give  to  the 
service? 

;yes  or  no; 

2.  If  you  are  planning  to  record  in  our  studios,  it  will  be  necessary 
to  schedule  you  for  a  regular  time  slot. 

Does  your  personal  schedule  allow  you  to  be  committed  to  a  weekly 

date  with  us? _ 

(yes  or  no) 

3.  Would  you  be  willing  to  make  every  attempt  to  make  up  hours  you 

are  forced  to  mis-  because  of  unpredicted  circumstances? _ 

(yes/ no) 


SIGNED 

DATE 


Audit 


Desired  Schedule 
As  si cned 


* 


' 
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APPENDIX  G 

READER'S  SCHEDULE 

KPBS-FM 

RADIO  READING  SERVICE 
PROGRAM  NOTES 
MAY,  1975 


A  cordial  "  Welcome  Aboard"  to  the  following  readers: 

Mrs.  George  Harrinton  (Times  Saturday) 

Bill  Popper  (Times  Thursday) 

Barbara  Willox  (Union  Wednesday) 

Leisel  Satz  (Tribune  Wednesday) 

We  are  very  happy  to  have  yoi;  with  us. 

Three  of  our  readers  had  to  drop  out.  We  hope  it  will  be  temporary. 


3.  Please  note  the  reader  training  session  scheduled  the  second  Sat¬ 
urday  of  May.  Thus  will  be  a  continual  thing,  the  2nd  Saturday 
of  every  month.  Attendance  is  voluntary,  however,  the  training 
is  strongly  recommended  for  new  readers,  and  for  any  of  the  "Old 
Timers"  who  would  like  a  refresher.  If  you  come  please  call  the 
week  before  (236-6645)  and  let  us  know  you  will  attend.  Saturday 
1-3  PM  was  selected  because  of  the  availability  of  the  studios 
and  parking. 

4.  Union  and  Tribune  readers  and  Sunday  morning  directors  please  note 
the  new  sign  on  proceedures .  The  red  "Ready"  light  is  on  all  the 
time  now.  At  two  minutes  before  "Air"Time  motify  the  KPBS-FM 
announcer-engineer  that  you  are  ready  to  broadcast,  and  he  will 
take  the  necessary  action.  After  you  are  on  the  air  if  the  needle 
of  the  meter  be  neath  the  red  light  does  not  move,  notify  the 
anno uncer -eng inee r . 


5.  All  readers  are  requested  to  take  notice  of  the  meter  installed 
between  the  mixers  and  the  reel  to  reel  tape  recorder.  Please 
set  the  knobs  (pots)  on  the  mixers  so  the  needle  of  this  meter 
does  not  go  in  the  red,  but  not  too  low  in  the  black.  3y  the 
way,  this  is  the  only  meter  to  be  used  to  set  the  level  of  the 
"mikes",  cart  and  cassette  players,  or  the  reel  to  reel  recorder. 


6.  "Everything  you  wanted  to  know  about  SCA  but  were  afraid  to  ask". 
Well  almost  everything  we  are  compiling  a  book  (loose  leaf)  of 
information  for  readers.  You'll  find  it  on  top  of  the  file 
cabinets  by  the  studios.  Please  look  it  iver  from  time  to  time. 


7.  One  hundred  seventy-five  receivers  are  in  the  hands  of  our  listeners, 
and  200  more  on  ordered.  Our  waiting  list  for  receivers  contains 
211  names.  The  Service  needs  contributions.  If  you  know  of  an 
organizations  or  individuals  interested *in  helping  financially  please 
inform  Margaret  Vernon  at  236-5645.  We  have  a  Speakers  3ureau. 

If  your  organization  or  group  would  like  a- speaker,  please  notify 
Ted  Tate  (home  phone  237-3949). 


3, 


The  fine  reputation  of  our 
nationwide.  Our  listeners 
Ail  of  the  credit  for  this 


Radio  Reading  Service  is  spreading 
tell  us  often  hew  they  enjoy  the  Service, 
belongs  to  you  and  your  good  work. 


My  Very  Best  Wishes 
Millar 


Walt 


< 


. 
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KP3S  -  FM 

RADIO  READING  SERVICE 
READER  ASSIGNMENTS 
MAY,  1976 


DAY/TIME/PROGRAM 

DATES 

READER 

PHONE 

Sundav  10-11:30  AM. 

Every  Sunday 

Tape 

of  Saturday's  Broadcast 

BEST  SELLER  1 

• 

Sunday  11:30-1  PM 

Every  Sunday 

Tape 

of  Saturday's  Broadcast 

BEST  SELLER  2 

Slinday  1-3  PM 

9,30 

Jon  Rich 

279-0 

3 

San  Diego  Union 

16,30 

Marilyn  Ralph 

582-6 

4 

2,16 

Sylvia  Marro 

297-2 

3 

2,23 

Eileen  Holliday 

453-2 

0 

9,23 

Toni  Smith 

233-0 

2 

Sunday  3-5  PM 

15,30 

Vince  Here 

426-9 

3 

San  Diego  union 

2 , 15 

Jeffery  Lollis 

275-3 

4 

2,23 

Bob  Mize 

453-5 

'■* 

3,23 

Mitch  Gegax 

46  3-9 

4 

9,30 

Celia  Scott 

296-1 

3 

Sunday  5-6  PM 

Every  Sunday 

Dona  Foster 

463-7 

1 

L.  A.  Times 

Robert  Foster 

Sunday  6-7:30  PM 

Every  Sunday 

Mary  Emmerling 

451-4 

5 

Best  Seller  1 

Sunday  7:30-9  PM 

Every  Sunday 

Ed  Jaeger 

460-9 

1 

Best  Seller  2 

Sunday  Directors 

5*2 

Ted  Theodore 

233-2 

9 

5,9 

Art  Ibach 

582-6 

3 

5,16 

Walt  Millar 

236-4 

9 

5  »2  J 

Ted  Tate 

237-3 

9 

5,30 

Chuck  Love 

533-3 

5 

Monday  9-11  AM 

3,17 

Marvin  Hughes 

232-1 

9 

San  Diego  Union 

3,17 

Myra  Perkins 

NONE 

24,31 

Walt  Hansen 

231-5 

5 

10,24 

Mildred  Gordon 

272-9 

5 

10,31 

Wilma  Leaf 

291-3 

2 

Monday  11-12  NOON 

3,17,31 

Ted  Theodore 

238-2 

9 

Nostalgia  Hour 

10,24 

Betty  Truitt 

286-5 

3 

S-T  Intercept 

Monday  12-1  PM 

Every  Monday 

Marjorie  Darrah 

231-6 

6 

L.  A.  Times 

Douglas  Spencer 

746-9 

3 

Monday  1-2:30  PM 

Every  Monday 

Tape  of  Sunday's 

Broadcast 

3est  Seller  1 

Monday  2:30-4  PM 

Every  Monday 

Tape  of  Sunday ' s 

Broadcast 

Best  Heller  2 

Monday  6-3  PM 

10,2  4 

3ob  Porter 

273-7 

4 

San  Diego  Tribune 

10,24 

Marie  Wright 

236-3 

3 

3,17,31 

John  Kowalczyk 

469  —  0 

3,17,31 

Jim  Berry 

461-5 

5 

' 

■ 

100 


D  A  Y  /  T I ME / P  ROG  RAM 

DATES 

READER 

PHONES 

Monday  8-9:30  PM 

Every  Monday 

Rosalind  Lawerence 

277-5 

2 

Besc  Sellar  1 

Monday  9:30-11  PM 

Every  Monday 

Karen  Way 

462-3 

.6 

Besc  Seller  2 

Monday  Director 

Ted  Theodore 

233-2 

9 

Tuesday  9-11  AM 

4,  13 

Ara  Belle  Black. 

42  3-6 

t 

'I 

San  Diego  Union 

11, 

Ray  Feurzeig 

532-5 

■0 

13, 

Sherrie  Tossel 

452- 

6 

4,25 

Arden  Winokur 

460- 

6 

11,25 

Jean  Curley 

480- 

0 

Tuesday  11-12  NOON 

Every  Tues. 

Dina  Jewell 

237-9 

5 

A  Word  To  The  Worsen 

Tuesday  12-1  PM 

Every  Tues. 

Donna  Warren 

532-9 

6 

L.  A.  Times 

Dorn  Cefalu 

453-0 

6 

Tuesday  1-2:30  PM 

Every  Tues. 

Tape  of  Monday's  Broadcast 

Best  Seller  1 

Tuesday  2:30-4  PM 

Every  Tues. 

Tape  of  Monday's  3 

roadcas  t 

Besc  Seiler  2 

Tuesday  5-3  PM 

13 

Steve  Kennedy 

453-0 

5 

San  Diego  Tribune 

13 

Nancy  Herzik 

466-3 

7 

4,25 

Robert  Martel 

291-7 

3 

4,25 

Bob  Shannon 

291-4 

9 

.  „ 

11 

Ely  Axelrod 

295-6 

9 

11 

Ted  Herrmann 

532-0 

3 

Tuesday  2-9 : 30  PM 

4,13 

• 

Alice  Barnhart 

272-1 

5 

Besc  Seller  1 

11,25 

Jane  Field 

469-9 

1 

Tuesday  9 i 30-11  PM 

Every  Tues. 

Art  Ibach 

532-6 

3 

Besc  Seller  2 

Tuesday  Director 

Every  Tues. 

Walt  Millar 

2  36-4 

9 

Wednesday  9-11  AM 

5, 19 

Barbara  .Wiilox 

533-4 

0 

San  Diego  Union 

12,26 

Muriel  Rumsey 

275-1 

3 

5,19 

Ron  Hutchens 

4  6  4-3 

5 

12,26 

Honey  Mark 

469-0 

3 

Wednesday  11-12  NOON 

Every  Wed. 

Rita  Micklish 

532-7 

4 

-1 

Places  Of  Eight 

Max  Wesner 

533-7 

3 

Wednesday  12-1  PM 

Every  Wed. 

Susan  Farrell 

4  35-5 

k 

L.  A.  Times 

Gertrude  Lockwood 

4  36-3 

3 

Wednesdav  1-2:30  PM 

Every  Wed. 

Tape  Of  Tuesday's 

3roadcasc 

Best  Sellar  1 

Wednesday  2:30-4  PM 

Every  Wed. 

Tape  Of  Tuesday's 

3  roadcas  C 

Besc  Seller  2 

Wednesday  5-9  PM 

5,  26 

Leisel  Satz 

4  5  5-1 

1 

San  Diego  Tribune 

19 

Ronnie  Dugue 

5  5  6-4 

3 

19 

Bill  W i n n 

1  *7  ->  _  1 

L  i  *m  k. 

4 

1 

‘ 


, 
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5,26 

12 

12 


Wednesday  3-9:30  PM 

Best  Seller  1 

Every 

Wed. 

Wednesday  9:30-11  PM 

Best  Seller  2 

Every 

Wed. 

Wednesday  Director 

Thursday  9-11  AM 

San  Diego  Union 

13,27 

13,27 

6,20 

6,20 

Thursday  11-12  NOON 
Supermarkets  ADS 

Every 

Thurs . 

Thursday  12-1  PM 

L.  A.  Times 

Every 

Thurs . 

Thursday  1-2:30  PM 

Every 

Thurs . 

Best  Seller  1 


3ob  Watkins 

420-5 

1 

Jerry  Moran 

282-9 

6 

Laural  Porter 

273-7 

3 

Betty  Truitt 

236-5 

5 

Evelyn  Robinson 

469-3 

7 

Walt  Millar 

236-4 

9 

Judy  Ryland 

459-9 

3 

Hortensia  Bram 

443-5 

0 

Alvin  Schamen 

5  33-2 

0 

Jan  Wolstencroft 

479-5 

2 

Edith  Parker 

46  6-2 

'3 

Dori  Adamson 

437-1. 

7 

Betty  Crabb 

463-0 

2 

Bill  Popper 

479-3 

9 

Tape  Of  Wednesday's  Broadcast 


Thursday  2; 30-4  PM  Every  Thurs.  Tape  Of  Wednesday's  Broadcast 

Best  Seller  2 


Thursday  6-3  PM 

20 

Merle  Gray 

274-3 

4 

San  Diego  Tribune 

20 

Cathy  Xijak 

566-3 

2 

6,27 

John  Lombard 

756-3 

1 

6,27 

Richard  Gehr 

225-9 

5 

13 

Rich  Sullivan 

436-9 

1 

13 

Christine  Cable 

460-7 

3 

Thursday  8-9:30  PM 

Every  Thurs . 

Floyd  Gibbons 

296-4 

9 

Best  Seller  1 

Thursday  9:30-11  PM 

Every  Thurs . 

Judy  Milchen 

425-3 

9 

3est  Seller  2 


Thursday  Director 

Ted  Theodore 

233-2 

9 

Friday  9-11  AM 

7 

Jane  Coursin 

459-3 

0 

San  Diego  Union 

14,23 

Henrietta  Moorhead 

235-7 

7 

21 

Stella  Smiler 

452-1 

2 

7,21 

Peter  Snyder 

475-3 

9 

14,28 

Jean  Bodie 

272-4: 

4 

Friday  11-12  NOON 

Every 

Friday 

Jim  3ousfield 

230-6. 

2 

San  Diego  On  Tour 

Friday  12-1  PM 

Every 

Friday 

Mary  A ub u c ho n 

427-3 

3 

L.  A.  Times 

Sidney  Cosson 

234-0 

1 

Friday  1-2:30  PM 

Every 

Friday 

Tape  Of  Thursday ' s 

Broadcas 

W 

Best  Seller  1 

Friday  2 : 30-4  PM 

Every 

Friday 

Tape  Of  Thursday's 

3roadcas 

-*> 

w 

3est  Seller  2 


* 

' 
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DAY/TIME/PROGRAM 

DATES 

READER 

PHONES 

Friday  6-8  PM 

14,23 

Lori  Settiemeyer 

273-0 

0 

14,23 

Ron  Lennert 

273-9 

4 

7,21 

Mary  Coull 

424-7 

3 

7,21 

Don  coull 

424-7 

3 

Friday  8-9:30  PM 

14,23 

Judy  Friedel 

440-2 

9 

Bast  Seiler  i 

7,21 

John  Grider 

464-0 

3 

Friday  9:30-11  PM 

Every  Friday 

Donna  Jaeger 

295-2 

0 

3est  Seller  2 

Friday  Director 

Ted  Tate 

237-3 

9 

Saturday  9-11  AM 

1, 15,29 

Eileen  Vance 

295-4 

5 

San  Diego  Union 

1, 15,29 

Mike  Dalzell 

532-1 

6 

3,22 

Carol  Bronson 

273-6 

4 

3,22 

Bob  Cunningham 

273-6 

.3 

Saturday  11-12  NOON 

1,15,29 

Peter  Hamlin 

287-3 

8 

Short  Stories 

8,22 

Chuck  Love 

533-3 

5 

Light  From  Many  Lamps 

Saturday  12-1  PM 

Every  Sat. 

Mr.  &  Mrs.  G 

453-1 

3 

L.  A.  Times 

Harrington 

Saturday  1-3  PM 

RRS  Studio 

(NOTE) 

READER  TRAINING 

Saturday  1-2:30  PM 

Every  Sat. 

Tape  Of  Friday ' s 

Broadcast 

Best  Seller  1 

Saturday  2; 30-4  PM 

Every  Sat. 

Tape  Of  Friday's 

Broadcast 

3est  Seller  2 

Saturday  6-3  PM 

3,29 

Carolyn  Wallace 

739-1 

9 

San  Diego  Tribune 

15,29 

Dwight  Dixon 

275-3 

6 

1,15 

Jodie  Pratte 

565-3 

7 

1,22 

Gary  Winters** 

461-3 

0 

3,22 

Rod  Seiler 

427-6 

7 

Saturday  3-9:30  PM 

Every  Sat. 

Jim  Canyon 

270-6 

4 

Best  Seiler  1 

Saturday  9:30-11  PM 

Every  Sat. 

Art  Eaton 

280-5 

5 

3est  Sellar  2 

Saturday  Director 

Chuck  Love 

533-3 

5 

NOTE  PLEASE  CALL  (236-6645)  DURING  T 
YOU  ARE  GOING  TO  ATTEND. 


'HE  WEEK  3EFORE  AND  LET  rJS  KNOW  IE 


t 

f 

1 

APPENDIX  H 
READING  SCHEDULE 


103 


icpss^u  §an  e2?  • 
Page  One  -r 
08:53:00  Am 


_Caiixorma_  +•  SGARadio^ R_eadiag^S_erj-lcs.  -  ?rogram_Log,  Dec.,  L975 
Monday^ ^^rday^Moraina: _SchednL ~  *  Formac  -'or  San  Diego  UNION 

Turn  Cn  Equipment.  Call  Control  Room  if  'Ready*  Light 


ZZCZFTION  12/15/75 
ALL_PROGRAMS_? RESMPTSD 

RSPEAT  OF  12/24/75  ?M 
BROADCASTS . 


is  off.  Make  sure  cartridges  are  'cued*,  ready  :o  pLay 
by  running  thru  machine  till  they  stop  themselves,  ‘pot’ 
closed. 


09:00:00  Sign  Cn  Announcement. 


Play  ’Sign  On*  Cartridge.  Let  it  stop  itself. 


09:00:30  Reader  Identification.  "Good  morning,  this  is  (Your  Name)  with  (Coreader's 

name)  here  to  bring  you  the  news  as  we  find  it  in  the  pages 
of  the  San  Diego  Union  for  (Give  day  and  hate).*’ 


09  21:30  200  Years  .Ago. 

09:02:00  Today’s  Weather.  Local  forecast.  Representative  temperatures  across  natron 


09:05:00  Front  Page  Headlines  Sc  News. 


09:15.-00 


09:25:00 

09:30:00 


Inside  Section  'A*  News. 


Frank  Rhoades  Column. 
Goren  On  3 ridge. 


One  should  hear  no  turning  pages  to  this  time,  aad  when 
pages  are  turned,  both  readers  do  it  at  the  same  time,  not 
as  the  ocher  is  reading. 

Read  these  features  coasecdvely,  if  you  conclude  in  nine 
minutes  instead  of  the  15  scheduled,  use  time  with  news 
from  the  "Local  news  section." 


09 :35 .00  Silly  Graham . 


09:40:00 


Front  Page  Local  News.  Section  3.  3och  readers  have  put  Section  A  aside. 


09:50:00  Editorials  and  Reader 's  Viewpoint. 


09:59:00 


10:01:00 

100.5:00 


1025 :00 


10:30  .-00 
10:5020 
102320 


Station  Identification.  Play  "Hour  3reak"  Cartridge.  Let  it  stop  itself. 

Public  Service  Announcements.  You  can  'fade  out*  cartridge,  but  'do  not  step  it. 


Today's  Sports. 

Financial  News. 
Religious  Pages. 


Dear  Abbey. 

Life  Sc  Living  Section. 


The  Comics. 


Reader  Identification . 


Station  Identification. 


Monday  through  Friday. 

Saturday.  (There  are  2  pages,  read  ail  articles  possible.) 
(Or  Religious  News.) 

Jellyside  Down,  Heioise,  Women’s  Page  Items. 

Wizard  of  Id,  Gordo,  Dr.  Smock,  Gasoline  .Alley,  3amey. 

".And  that's  the  news  from  the  UNION  for  this  morning. 
This  has  been  (your  .tame)  along  with  (co -reader's  name) 
bidding  you  good  bye  until  we  meet  on  (Give  your  next  time) 
Station  Identification,  and  Today.*?  Eleven  G.*Ciocsc  special 

(Mention  orooer  tide)  and  ac  noon,  the  Los  Angeies  Times, 
Play  Hour  dewax  cartridge. 


10:59: 


00 


' 
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XP5S/FM  5 an  Diego,  California  SCA  Radio  Reading  Service  ?orqram  Log, Dec ,75 

Page  Two  Mondav/Saturdav  Morning  Schedule  Format  of  Eleven  O'clock  Potporri. 

Monday  (Director  of  Dav)  Opening 

11: 00*  AM 


Monday 


NOSTALGIA  HOUR 


Opening 
comment 
day,  or 


and  close  should  he  on  tape,  with 
recorded  earlier  for  broadcast  this 
if  live,  Host  can  open  directly. 


Tuesday  POETRY  CAN  BE. FUN  Opening  and  close  will  be  on  tape  with 

program,  seif  contained.  Director  for  Day 
will  have  to  rewind  and  cue  up  Best  Seller 
while  Times  is  on  the  air. 


Wednesday  AS  YET  Opening  a  close  will  be  made  by  program,  on 

tape.  Director  of  Day  will  have  to  mount 
and  cue  up,  and  rewind  and  Cue  up  3est  Seller 
while  Times  is  on  the  air. 


Thursday 


SUPERMARKET  ADS 


Frank  Brinkman  does  live.,  will  make  own 
open  and  close. 


Friday 


SIGHT  i  SOUND 


Opening  £  clsoe 
tape.  Director 
Union  is  aired, 
SELLER  as  Times 


is  on  prerecorded  program 
of  Day  will  mount  before 
will  rewind  and  cue  3EST 
is  being  aired. 


Saturday 


NEWS  ANALYSIS 


Reader  assigned  will  do  live  and  do  own  open 
and  close . 


Every  day 


Identification  Play  Hour  3reak  Cartridge, 
Musical  Cartridge  might  make  it  easy  to 
rewind  program  tape,  remount  3EST  Seiler  s 
Cue  it  before  Times  readers  begin. 


11:59  AM 


3  tation 


' 
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JCPBS/FM^S 
PajeJThree 
“2:01:00  ?M 

12:02:00 
120.5:00 
12:20:00 
12:25:00 
12:45. -00 
12:55:00 

12:59:30 

01: 00-00 

02: 00:00 


£ .PiggN. *  ^CA_Ra.dio_  R eadlng _Seryice_  +■  ProgTam^Loj^Dec^,  1975 
r  Mondav’^SaRirdav^  Nloming_ ScheduL  e.  r  Form^^or_L_.A._TIM£S 
Reader  Identification.  It's  a  moment  after  high  noon  in  San  Diego,  and  this  is  (your 

name)  with  (co  -reader  give  name)  here  to  bring  you  the 
featured  articles  from  today’s  Los  Angeles  TIMES. 


L.A.Times  EditoriaLs. 


The  Newsmakers  (Usually  found  on  page  2,  noc  always  scheduled  by  paper.) 

Art  Seidenbaum  *s  Column . 


Letters  co  The  Times.  Include  editorial  columnists  if  you  so  desire. 


Articles  by  Times  Writers. 


Reader  Identification.  And  that's  die  articles  from  the  Los  Angeles  Times  for  this 

dace.  This  is  (your  name)  and  (co-reader's  name)  saying 
have  a  good  day,  and  well  be  back  (Give  your  next  time  on) 
and  join  us  tomorrow  when  your  Times  reader’s  'will  be 
(Give  names  as  shown  on  Reader's  Assignment  Schedule.) 


Station  Identification  Play  '•’(Hour  Break”  Cartridge. 

Start  tape  recorder  -  3est  Seiler  should  be  cued,  ready  to  go. 
If  noc,  play  musical  cartridge  so  Director  for  Day  can  mount 
best  Seiler  and  start  it. 


Best  Seiler  Reading  Tape  recorded  reading  of  last's  live'  reading  of  best  seller. 

Opening,  dose  should  be  on  tape  along  'with  station  break  for 
2  PM  identification  and  sign  off  a£  end  of  reading.  Reader 
should  have  also  Included  comment  that  program  is  recorded 
for  broadcast  at  another  -  later  time. 


Station  Id&nniicacion  Qa  Tape. 


02:30:00  or 

03.100700  (Approximate)  Station  Sign  Gff 


On  Tape 


, 
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iOPSS/FM^S 
P_a^e_?our_ 
05 33. -00  PM 

06:00:00 

06:00:30 

06.* 01: 00 
06.04:30 
060  5  00 
06:30  00 
06:3500 
06:4000 
06:4500 
06:59  00 

070100 
07  05  00 
073.000 

97:30  00 

07:4000 
07 :43O0 
07:5300 


^DiegOj. ^.ilrfqrnia.  -  SCA_Radio_Rea.^g_5ervlcs_  ■* -  Prograrn^  L  qv Dec 1975 
+■  Mondav^Sagirdav^ _3 veglag^Scaed^e^  -  Format  for  San  Diecjo. TRIBUNE  . 

Turn  Qa  Equipment.  Call  Control  room  if  hready'  Light  is  off. 
Check  cartridges  to  see  if  they  are  properly  'cued' to  operate. 
Put  them  in  ?  Layer  and  start,  I  axing  them  shut  themselves  off. 

Sign  Cn  Announcement.  Play  "Sign  Cn"  Cartridge. 

Reader  Identification  ♦  "Good  evening,  I'm  (Your  Name)  with  my  co -reader  (let  other 

reader  give  name)  ready  co  bring  you  the  news  as  we  find  it 
in  the  pages  of  tonight's  San  Diego  EVENING  TRIBUNE . 

The  Weather.  Local  forecast,  representative  tamperacures  across  the  nation. 

Think  It  Over  /  William  A.  Ward. 

?  rent  Page  Headlines  &  News . 

Action  Line.  5:06  THE  STORY  0F_THE  ?IRST_CHRISTMAS 

5:30  (Approximate)  tr'7-^-* 

John  Sinor's  Column.  SCRCGF  'v&ilAA  +■  Pretaped) 

7:30  3EST  SELLER  (See  other  page  ) 
Jack  Anderson's  Column  (Usually  found  on  EditoriaL  page)  •  format . )  - 

More  News  from  Part  One. 

Station  Identification.  Play  "Hour  3reaic"  Cartridge. 

Public  Service  Announcements. 

Ann  Landers. 

Neil  Morgan's  Column. 


(Exception,  12/24/75) 

(All  Regular  programming  Pre-Empted . ) 
6:01  UNITED  PRESS  MEWS  IN  BRIE?. 


Tribune's  Opinions  (Editorials) 
Voice  of  the  Peools. 


Erma  Srombedc  (or)  George  Stevens 

Family  Today,  Women's  Page  (Monday  through  Friday.) 

The  Religious  Pages  News  (Saturday) 


The  Comics. 

Today's  Sports. 
Reader  Identification 


Peanuts,  Nancy,  3.C.,  Beetles  3aiisy 


'®So  we  Ve  come  to  that  time  when  we  conclude  die  reading 
of  the  pages  of  che  Evening  Tribune.  This  is  (your  name) 
•with  (coreader's  name)  saying  good  bye  antil  die  next  time, 
■which  'viLl  be  (give  your  next  time  scheduled.)  Station 
htenrifi, cation,  a  Little  music,  and  ionite's  reacting  of  die 
best  seller,  (Name  of  Book)  with  your  reader  (Give  name 
on  Schedule . ) 


Station  Identification  Play  "Hour  3raax"  Cartridge,  m 


usicai  cartridge. 


07:59  r00 
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KPBS/Fmi  Saa _Dlego,  _California_  +  SCA_Radio_R^diiig -Service  +  ?r  otjram. L  oj,_ Dec JL9  75 

Page  Five _ + _ _ Moaday^Sarurday^  5yening_Sct^ed^e_ _ _ Fonnar_iqr _3EST__3E LLER_ 

08:02:00  Pm  3EST  SELLER  Turn  on  Tape  Recorder  while  music  is  playing,  close  musical 

dial  as  you  open,  mike,  hit  scop  on  cartridge  as  you  'wish,  to 
change  to  'hour  break*  cartridge  or  'sign  on*  cartridge. 


Reader  Identification 
Disclaimer  & 
Synopsis  of  Prior 


Disclaimer,  if  note 
on  book  requires . 


Synopsis 


"Good  evening  (,  I  am  (Your  Name)  with  tonight's  chapters  of 
(Name  of  Book  4  Author) .  .As  we  begin  tonight's  reading,  it's 
necessary  that  we  comment  *  this  program  is  being  recorded 
tor  broadcast  at  a  later  date  and  hour,  and  we  -wish  to  thank 
San  Diego  Periodicals  tor  donating  a  copy  of  (Name  of  Book) 
so  that  we  may  enjoy  it  together.  ** 

"We  wish  to  remind  you  that  thus  book  has  been  selected  ny 
those  listeners  who  called  us  when  we  read  the  reviews  rating 
the  best  sellers.  Should  it's  subject  matter  or  the  language 
used  by  the  author  be  offensive  to  your  consience,  may  we 
suggest  that  for  tonight,  and  for  the  nights  we  'will  be  reading 
this  book,  that  you  enjoy  ocher  entertainment  so  we  may  pro¬ 
vide  this  service  to  those  who  requested  it.  We  would  nope  that 
die  next  sbieccion  will  find  you,  once  again,  enjoying  the 
reading  with  us . M 

,fLast  night,  we  heard  (read  comments  of  ocher  reader). 


The  Best  Seller,  the  number  of  pages  or  time  suggested  for  the 
night.  (Maximum  time  is  one  hour,  55  minutes .) 

Close  "So  we  close  another  reading  of  (Name  of  Book).  You  may  hear 

these  words  tomorrow,  immediate  following  the  reading  of  the 
Los  Angeles  Time,  at  l  PM.  Join  us  tomorrow  nighc,  when 
(Give  name  of  reader  for  next  neight  as  noted  on  schedule) 
will  be  'with  you  to  bring  you  the  next  chapters  ox  (Name  of  Book). 
We  'wish  to  thank  San  Diego  Periodicals  for  donating  a  copy  of 
(Name  of  Book)  so  we  may  enjoy  these  reading  together.  There's 
good  listening  on  i<?3 S  so  enjoy  the  programs  of  NPR  and  your 
public  broadcast  station,  !<j?3S  San  Diego.  Join  us  at  nine  in 
the  morning  for  News  from  the  UNION.  TILL  the  next  time 
(Mention  when  you'll  read  again),  this  is  (your  name)  saying 
have  a  nice  day,  and  ram  ember  some  days  are  aicer  than  others, 
so  be  good  to  yourself. 

This  program  was  recorded  for  rebroadcast  at  another  time. 

Play  ftSign  Off"  Cartridge. 


Station  Idenci2cacion 


Rewind  tape  so  it  can  be  removed  and  il  .AM  program  mounted 
and  cued.  Turn  off  equipment. 


, 
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APPENDIX  I 

LETTER  TO  APPLICANT 


PU811C  3S0A0CASTING  SAN  OlEGO  ♦  TELEVISION  15/‘M  RAOlO  39.5 


Dear 


We  are  delighted  that  you  asked  to  become  a  member 
of  XPSS-FM's  Radio  Reading  Service.  We  will  scon  bring 
your  special  FM— SCA  receiver,  needed  no  hear  chi s  new 
service  over  XPSS-FM.  We  are  certain  -hat  this  .new 
service  will  bring  you  pleasure. 

3ecause  of  the  very  special  nature  of  these  broadcasts 
and  a  requirement  for  certification  of  the  listener  before 
a  set  is  placed,  we  must  bother  you  a  little  for  some  infor¬ 
mation  about  yourself.  Some  of  this  information  is  needed 
for  the  FCC  requirement  and  some  information  is  needed  by  us, 
in  confidence,  to  know  you  a  little  better  and  to  help  us 
plan  the  readings  and  other  programming  to  meet  the  needs 
of  the  users. 

We  have  tried  to  simplify  this  for  you  as  much  as  poss¬ 
ible  with  the  attached  application.  It  has  three  blocks  for 
information,  one  at  the  top,  a  center  block,  and  a  block  at 
the  bottom. 

The  top  block  is  for  information  about  you,  the  user  (or  appli¬ 
cant)  .  Please  have  that  upper  block  filled  out  completely. 

The  center  block  is  for  someone  else  to  certify  that  you, 
are  print-handicapped  as  described  in  the  top  block.  Please 
have  someone  who  knows  you  well,  fill  out  this  part  of  the 
form  and  sign  it.  The  person  could  be  your  spouse,  parent, 
mature  child,  doctor,  optometrist,  employer,  close  friend,  an 
offical  of  a  public  agency,  or  an  organization  such  as  the 
Pan  Diego  31xr.d  Center. 

When  the  upper  block  with  the  information  about  your¬ 
self  and  the  center  block,  properly  certified,  are  fully 
made  out,  place  the  form  into  the  enclosed  addressed  envelope, 
and  mail  it  back  to  us.  No  stamp  is  needed. 

A  volunteer  from  the  Telephone  Pioneers  (the  same  people 
who  repair  talking  book  machines)  will  contact  you  and  ar¬ 
range  to  bring  the  set  to  you. 

You  will  be  shown  how  to  use  it  and  how  to  contact  XT  3S  - 
FM  or  the  Telephone  Pioneers  if  you  have  questions  or  trouble. 
The  installer  will  have  the  application  with  him  (or  her)  that 
you  sent  an.  He  or  she  will  ask  you  to  write  your  name  at  the 
bottom  to  show  that  the  set  was  actually  delivered. 


3 


N  DiEGO 


E  G  0 


9  2 


3  T  A 


university 


san  :  i 


L  i  /  2  3  5  •  5  A  :  5 


' 
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TilS  r 

broadcast 


tee  to  oav 
service . 


is  $15.00  yearly  subscription 

costs  associated  with  this  . 

for  any  reason  you  decide  within  the  first  30  days  th 
you  do  not  want  this  service  let  us  know  and  we  will 
glady  refund  the  fee.  - -  * - --1-- 


lat 


delivers 
able  to: 
vice . 


Please  give  the  volunteer  who 
your  receiver  a  check  or  money  order  made  pay- 
5.  D.  3.  rJ.  Foundation/X?3S  Radio  Reading  Ser- 


We  hope  you  will  like  the  things  that  are  read  over 
the  Radio  Reading  Service.  Our  reader  volunteers  are  not 
professional  newscasters  or  radio  announcers  but  they  all 
try  to  do  their  best.  They  are  careful  to  "Tell  it  like 
it  is"  and  not  editoralize  over  what  they  are  reading  to  you. 

Users  have  asked  us  to  include  "3est  Seller-  _  3ooks 
in  our  schedule  and  we  now  do  this  each  evening  and  repeat 
the  next  day.  Many  modem  " 3est  Sellers"  contain  language 
and  descriptions  of  events  which  are  considered  by  many  to 
be  obscene.  If  you  do  not  care  for  such  books  yourself  or 
don't  want  to  have  them  heard  by  anyone  near  you  who  might 
be  offended,  you  should  use  decretion.  If  you  do  want  to 
"read"  these  best  sellers  and  want  privacy,  you  could  use 
headphones  since  the  set  has  a  jack  for  their  use.  Unless 
you  have  a  set  at  hand,  you  must  procure  one  yourself  since 
Radio  Reading  Service  does  not  have  any. 

Don't  be  shy  about  telling  us  about  how  you  feel  about 
the  programs  and  selections  read.  We  will  continously  try  to 
improve  and  add  what  you  tall  us  you  want  as  our  resources 
allow. 


Wow,  please  get  the  application  form  upper  block  and 
center  block  filled  out  and  send  it  back  to  us.  We  will 
not  be  able  to  bring  your  set  out  'until  we  have  the  form 
back  here.  If  you  have  any  questions  please  call  KP3S-FM 
at  2 3 6-5 545.  After  you  have  been  a  user  for  some  tame  we 
will  again  contact  you  to  learn  about  how  the  Radio  Reading 
Service  is  going  over. 


3 in car sly 


/ 


Margaret  A. Vernon 
3CA  Coordinator 


MV;  a  a 


► 


' 
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APPENDIX  J 

PRESS  RELEASE ' AND  INVITATION 


PUBLIC  3R0A0CAS7ING  SAN  DIEGO  •  TELEVISION  15/PM  RADIO  39.5 


PRESS  CONFERENCE 


An  ANNOUNCEMENT  and  DEMONSTRATION  of  a  vital 
and  tinely  new  service  for  San  Diego's  Blind 
and  "PRINT- HAND I CAPPED"  -  To  air  on  EP3S-FM, 

89.5. 

PLEASE  ATTEND: 


TUESDAY ,  JULY  15  -  11  a. a. 

SUITES  3-G  (lower  level)  AZTEC  CENTER, 
SAN  DIEGO  STATE  UNIVERSITY. 

PARKING:  FOUNDATION  PARKING  LOT. 


Including  a  short  presentation  by: 

MARGARET  VERNON ,  CHAIRMAN,  SUBSIDIARY  COMMUNICATIONS 
AUTHORIZATION  COORDINATOR,  KPBS-FM 
3EN  JOHNZE,  PRESIDENT,  SAN  DIEGO  FOUNDATION  FOR 
TIIE  BLIND 


RSV? :  Laura  Walcher 

274-0313 


236-6735 


' 


■ 


Ill 


Y> 


i€Fi 


FCR  IMMEDIATE  RELEASE : 


July  15,  1975 
Contact:  Laura  Walcher 

274-0313 
Margaret  Vernon 
236-5431 


RADIO  FOR  THE  3LIND  TO  3EGIN  ON  XPBS/FM 


The  blind  and  print-handicapped  people  of  San  Dieco 
are  the  target  audience  for  a  new  radio  programming  concept 
to  be  aired  over  XP3S-FM  beginning  this  August. 

According  to  Margaret  Vernon,  XPSS  coordinator  for  the 
project  called  the  "Subsidiary  Communications  Authorization", 
the  plan  will  establish  a  separate  sub-channel  of  KP3S-FM, 
over  which  programs,  prepared  especially  for  the  blind,  will 
be  aired. 


The  program  in  San  Diego,  said  Ms.  Vernon,  arose  out  of 
an  extensive  survey  of  the  blind  population,  conducted  by 
the  Corporation  for  Public  3roadcasting  and  carried  out  by  KP3S 
volunteers.  The  results  showed  clearly  that  the  blind  were 
poorly  informed  about  current  and  cultural  matters,  and  that 
as  a  result,  they  felt  "out  of  it",  she  said. 

Programming  will  begin  with  the  reading  of  the  two  major 
daily  newspapers ,  the  San  Diego  Union  and  the  Evening  Tribune, 
four  hours  each  day,  seven  days  a  week. 

Special  receivers,  funded  by  groups  and  individuals, 
will  be  necessary  to  pick  up  the  programming.  The  receivers 
will  're  available  and  distributed  through  the  San  Diego  City 
Library ,  pending  augmented  funding  for  their  Purchase ,  said 
Ms.  **'-uon.  It  is  hoo'-'d ,  she  said,  that  organizations,  school 
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districts  or  individuals  will  fund  the  cost  of  the  receivers. 
The  San  Diego  Foundation  for  the  31ind  will  act  as  the  fun¬ 
nel  ing  agent  for  receiving  donated  funds . 

"We  are  optimistic,"  Ms.  Vernon  said,  "that  the  community 
will  support  this  new  service.  In  addition  to  our  XPBS 
volunteers,  the  SD  Foundation  for  the  3lind  and  the  City 
Library,  we  already  have  the  help  of  the  Telephone  Pioneers 
i a  service  organisation  of  Pacific  Telephone! ,  the  3raii!e 
Transcribers  Guild,  the  San  Diego  District  Junior  Women  and 
the  Lion's  Clubs,  The  Del  Cerro  Junior  Women  and  the  Coronado 
Junior  Women  recently  donated  funds  to  purchase  receivers." 

Possibilities  for  future  programming  include  the  reading 
over  the  radio  of  current  magazines  and  novels,  educational 
programs,  activity  calendars  for  the  blind,  and  talking  tours. 
The  opportunities  for  bringing  the  blind  into  the  mainstream 
of  San  Diego  life,  said  Ms.  Vernon ,  are  virtually  unlimited 
via  the  radio  sub-channel. 

Potential  users  for  the  SCA  service  may  simply  call 
KP3S-FM  and  inquire.  Purchasing  the  receivers  are  the  pro¬ 
gram's  immediate  need,  said  Ms.  Vernon,  so  interested  organi¬ 
zations  or  individuals  wishing  to  donaca  funds  for  this  purpose 
may  contact  the  Treasurer,  San  Diego  Foundation  for  the  Blind. 

The  ''Subsidiary  Communications  Authorization"  has  been 
established  by  the  Federal  Communications  Commission,  in 
order  to  provide  auxilliary  community  services  over  public 
broadcasting  FM  stations. 
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NEWS  ARTICLES  UPON  ANNOUNCEMENT 


On  Radio  in  San  Diego 


~*S  3.  CAJON  CAUFOPNUN,  >unOav.  ,urv 31  '973  _ "3 


Blind  Due  Oivn  Newspaper 


3AN  DCEGO  (AP'  —  Starting  Friday,  blind 
in  San  Diego  mil  be  able  co  nine  in  -the  city's  dai¬ 
ly  newspapers  oa  their  own  private  radios. 

It's  part  of  a  program  lor  the  blind  being 
developed  by  KPSS-F M.  a  puolic  broadcasting 
station  at  San  Diego  State  University 

Similar  programs  already  exist  m  Seactla, 
Coiumous.  Ohio.  Michigan  and  Minnesota. 

The  program  a  aimed  at  filling  the  informa¬ 
tion  gao  in  the  lives  of  blind  persons.  said 
Margaret  Vernon,  program  coordinator. 

Our  goal  is  to  provide  the  same  tnowiedge  for 
:he  biind  mat  a  jignted  person  receives. '  me 
laid. 

Some  40  volunteers  mil  spend  four  hours  a  day 
reading  the  San  Diego  Union  and  the  San  Diego 
Evening  Tribune  for  their  sightless  audience. 

Most  international  news,  the  classified  ads  and 
the  stock  tables  will  be  omitted,  she  said.  3ut  lit¬ 
tle  else  will  be  left  out. 

"We  plan  to  read  the  feature  stones,  local 
news,  columnists,  comics,  food  ads.  sports  ana 
financial  pages.''  she  said. 


"The  food  sections  were  a  special  reouest. 
People  want  to  know  where  the  sales  are. " 

The  show  will  also  include  information  intend¬ 
ed  solely  far  the  blind,  sne  added. 

The  program  grew  out  of  a  survey  taken  among 
San  Diego  s  estimated  3.000  olind  residents. 

■We  learned  that  blind  people  felt  out  of  the 
mainstream  of  life.  '  said  Miss  Vernon. 

Conventional  television  and  radio  news  mows, 
even  34-hour  news  radio  stations,  just  can  t 
satisfy  a  blina  person  s  interests,  me  pod  snow¬ 
ed. 

Tm  interested  in  paseoail  standings,  for  in¬ 
stance,  said  Jim  3oustieid.  a  olind  guitarist. 
"Who  goes  lata  oaseoail  standings  oa  the  radio?” 

.Nor  are  regular  broadcast  news  shows  enough 
to  Keep  a  blind  person  aware  of  current  events, 
he  said. 

”1  hear  little  blips  and  blurps  over  TV,  but  they 
don't  go  into  things  the  way  a  newspaper  does. ' 
he  said.  "And  the  editorial  section  of  any 
.lewsoaper  a  better  than  radio  editonals.  Radio 
doesn  t  do  them  as  often.  ’ 


The  program  will  be  broadcast  over  a  ju> 
channel  of  SPSS.  Only  those  mth  special  radio 
receivers  mil  he  able  co  hear  It. 

The  stations  plans  to  provide  the  blind  with  a 
receiver  for  a  515  subscription  fee. 

X?3S  cooes  to  get  enough  funding  to  expand 
me  snow  from  four  to  19  hours,  with  magazines, 
plays  and  current  novels  being  added  to  me  daiiv 
reading. 

!  sure  r.ooe  they  can  do  that,  ”  said  3ous:ieid. 

For  example.  Truman  Cacote  had  a  snort 
story  awnde  oacx  in  Esquire  that  l  wisa  (  could 
have  read. 

"3uc  there  was  no  one  around  to  read  it  to  me- 
and  it'll  be  1998  before  me  3raiile  people  get  it 
mco  print  for  the  blind.” 

The  program  is  being  funded  by  an  incentive 
grant  from  National  Public  Radio  and  is  being 
run  almost  entirely  by  volunteers. 

”t  think  it'!l  be  fun.”  Bousfield  said.  “I  just 
hope  they  get  some  readers  who  area  t  afraid  to 
read  four -letter  words,  'dost  readers-  just  sort  of 
mumole  through  them  ma  mat' s  annoying.  ’ 


3.0.  UN  ION -7/1 5 


Radio  Program 
To  Benefit  Blind 


Program  for 
Blind  Offered 


A  new  radio  programming 
concent  for  the  blind  and 
partially  olind  of  the  Jan 
Diego  area  will  be  aired  over 
XP3S-FM.  59.5.  starting  in 
August. 

Under  the  pian.  outlined  at 
a  press  conference  yester¬ 
day,  a  seoarate  suocr.annei 
of  KP3S-FM  will  ce  estao- 
isned  over  wnicn  programs, 
oreoaren  especially  for  me 
blind,  viii  oe  aired. 

Programming  *tJI  oegm 
with  the  reading  of  me  two 
major  jaily  newspapers. 
The  4an  Diego  Union  and 
Evening  Tribune,  four  hours 
eacn  cay.  seven  days  a 
weex. 

Margaret  Vernon.  I\?BS 
coordinator  for  the  project. 
"Subsidiary  'Tommumca- 
•.:uns  Authorization,"  said 
me  pian  arose  out  of  an 
extensive  survey  of  me  olind 
population. 

Rasims  showed  '.hat  me 
blina  were  peony  informed 
soout  current  ana  cultural 
matters,  me  said. 


opecial  receivers  wit]  oe 
necessary  to  picx  up  the  pro¬ 
gramming,  she  said. 

Ms.  Vernon  said  she  nooes 
that  organizations,  school 
aistncta  ana  mdiviauals  wul 
finance  the  cost  of  receivers. 

The  San  Diego  Foundation 
for  the  Blind  will  act  as  me 
agent  for  receiving  concnou- 
uons.  sne  aaced. 

The  equipment  cannot  oe 
oougnt  over  me  counter  at 
any  racio  store,  out  must 
oe  proviaed  througn  coocer- 
auon  with  me  San  Diego 
Foundation  for  :he  Blind, 
whicn  will  accept  contribu¬ 
tions  and  buy  me  receivers 
m  iota,  in  quantities  of  3P0. 
they  may  oe  purchased  for 
570  to  373.  Ms.  Vernon  said. 

The  station  wui  jo  on  :ne 
am  wttn  15  receivers.  Two 
will  be  piaced  m  retirement 
comes  vmcn  cave  a  hum- 
oer  of  buna  residents,  and 
me  -viil  go  :o  me  Blind 
Recreation  Center. 


Others  will  Oe  lent  to  indi¬ 
viduals  50  days,  '.hen  move 
to  anouier  borrower. 

Individuals  who  want  to 
own  their  own  receivers 
may  contribute  the  cost  and 
be  assured  of  delivery  'with 
the  next  shipment. 

Ms.  Vernon  said  that 
since  there  is  .united  de¬ 
mand  for  the  one-station  re¬ 
ceivers  the  manufacturers 
make  them  only  on  iroer 
She  uso  said  mat  as  de¬ 
mand  . deceased,  sne  ex¬ 
pected  me  cost  per  unit 
would  go  down. 

The  program  a  staffed 
almost  entirely  ov  -olun- 
*ers.  The  men  and  women 
vno  read  the  newsoacers 
are  all  volunteers. 

Ms.  Vernon  said  they  will 
read  not  only  ml  the  front 
page  news  and  commenta¬ 
ry.  but  the  sports  section, 
some  financial  hews, 
women's  news,  and  the  col¬ 
umnists.  particularly  the 
numorous  ones. 

At  a  press  conference  it 
Jan  Diego  State  Univere  .. 
yesterday,  me  asaeo  re¬ 
porters  to  -vear  olihcfolos 
then  voices  reading  the 
pacer  tame  on  me  am.  to 
give  listeners  an  .up  a  of 
;ow  me  program  will  go. 


SAiN  DIEGO  —  At  least 
3.0 00  Jan  Diego  County 
residents  are  poorly  informed 
aoout  current  affairs  and  feel 
out  of  it." 

They  are  the  ound  and 
print  nandicapoed"  persons, 
and  a  new  service  s  oetng 
orovided  ov  me  ouotic  aroad- 
casur.g  radio  service  to  r.eip 
ease  their  :ngnt. 

A  saecial  suhenannei  it 
rauio  station  XPSS-FM  wul 
go  .r.'.o  iaer3tion  n  August. 
The  :rst  program  will  oe 
reading  it  aauv  newsoaoers 
an  me  racuo  so  mat  ciir.d  per¬ 
sons  or  those  too  visually  r.an- 
Picaaoec  to  reao  may  have  the 
same  access  as  signted  oer- 
sons  to  r.e  complete  news, 
advertisements  and  itner 
items  of  .merest. 

The  orogram  .n  San  Diego 
grew  out  ot  a  survev  -axen  of 
aund  rersons.  It'  snowed  a 
reed  o  orovtoe  information 
itner  man  the  oner  newscasts 
the  olind  get  on  regular  radio 
:ro  grams. 

The  ’colic  3roaacasting 
Svstem  ?3S-  >t  wnicn 
\PSS-rM  and  XPSS-T V  ire  a 
car.,  .ras  received  me  oermis- 


sion  of  the  Federal  Com¬ 
munications  Commission 
■  FCC,  to  estaoiisn  a  'Sub¬ 
sidiary  Communications 
Authonzauon.  '  SCAi. 

It  provides  a  iuosidiarv 
cnannei.  like  closed -circuit 
radio,  wnicn  reacnes  the 
I\?SS  listening  area  an  a 
s o e c i a l  receiver  "he 
receivers  nave  to  oe  ourenas- 
•od  and  .-.stalled  at  a  cost  of 
i73  to  ioo  eac.n.  3ut  for  the 
oeginning,  .t  .s  Gunned  :o  dis- 
trioute  receivers  mrougd  me 
5an  Ciego  city  ;orar.- 

The  community  will  oe 
solicited  :or  volunteers  and 
funds  to  ourenase  and  us- 
:nsute  t.ne  -eceivers.  as  veil 
as  to  get  me  program  on  a 
soud  footing,  according  to 
Margaret  Vernon.  X?BS  coor¬ 
dinator  for  the  project. 

3uc  the  first  stecs  nave  oeen 
tasan.  and  there  ai.ready  s 
auaoort  mom  the  San  Diego 
Foundation  for  me  3lind. 
Teieonone  ’toneers  a  iuo- 
s.o.arv  of  Raciuc  Ceieononei 
me  3raiiU  "ransc.-ioers 
Guild,  me  Jan  Diego  District 
>t  ,'aniar  -Voman  s  aiuos  ana 
me  Lions  ciuas. 


p 


' 
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A  P  P  F  MF I Y  T 

INFORMATION  BROCHURES 


SUBSIDIARY 

COMMUNICATIONS 

AUTHORIZATION 


San  Qiego  s  noncommercial  puoitc 
'adio  nation  <P9S-FM,  now  naa  :ne 
caoaoi'iiy  ;o  provide  a  second 
simultaneous  ororyam  servce  designed  <or 
soecai  merest  audiences.  This  nas  seen 
maoe  oossioie  tnrougn  a  suocnannei  ot  me 
station's  oroaocast  frequency,  a 
transmission  system  commonly  referred  :o 
as  Suosidiary  Communications 
Authorization  (SCA). 

As  a  'esuit  of  an  extensive  sur/ey 
administered  ov  me  Corporation  For  Puoic 
3roaocastmg.  KP0S-FM  3  committed  to 
providing  a  reading  sen/ce  identified  as 
Radio  Reading  Service  for  tne  print- 
nancicaooed  during  oart  ot  each  day  s 
SCA  Tansmiss.cn 

This  orocnure  "as  oeen  oevetooed  ’o 
inform  tne  potential  audience  as  wen  as  me 
community  at  large  Runner  detans  can  ;e 
ootameo  by  calling  <P3S-FM.  286-6645. 

WHAT  IS  SCA? 

On  Marcn  28.  '555.  the  Federal 
Communications  Commission  ouonsned 
the  Suosidiary  Communications 
Authorization  and  created  an  entirety  new 
industry.  'Cuing  i960  it  was  satisfactorily 
proven  to  tne  FCC  mat  noncommercial 
puoic  ado  nad  a  growing  need  for  me 
auxiliary  services  made  possioie  Oy  tne 
Authorization,  in  February,  1961.  me  FCC 
authorized  3CA  coeraton  by  pubic  RM 
Statons  m  a  manner  comoatiole  with  tner 
noncommercial  status. 


HOW  ooes  IT  WORK7 

m  nontechnical  arms,  the  FM  earner 
'•eouenev  migrt  ce  likened  to  a  th.ree-ane 
tugnway.  witn  two  anes  used  for 
stereoononic  mam  cranrei  ’  prcadcasting 
ana  tne  third  lane  or  succnannei-'  .sed  for 
soacific  outxses.  This  suocnannei  of  a 
given  FM  saoon  is  caiied  'ts  SCA  cnannei 

To  receive  tne  SCA  suocnannei  signal, 
a  SDeciaily  manufactured  eceiver  is 
-ecessary  The  -eceivers  are  designed  to 
separate  me  desired  succnannei  signal 
from  me  mam  cnannei.  Many  SCA 
•eceivers  ’eature  3  smoie  switch  mat 
permits  me  istener  '0  seiect  enner  tne 
mam  cnannei  or  tne  suocnannei 
transmitteo  3y  tne  FM  station  SCA 
•eceivers  are  not  avanaoie  a  me  general 
puoikc.  According  to  me  FCC  dermiion. 
SCA  s  not  a  croadcast  function  out  a 
onvate  Domi  to-oomt  communcaton 

WHO  ARE  THE 
PRINT-HANDICAPPED? 

This  'em  -13s  peen  ceveicoed  to 
defme  paternal  audiences  *or  me  Raco 
3eaamg  Seh.ce  and  aiso  to  focus  attemon 
gn  me  smg:e  'common  greung  among  mat 
audience,  m  acditon  0  me  eganv  pimd. 
me  ormt-nandicaooed  are  persons  witn 
pnysicai  nandicaos  wnicn  prevent  their  use 
gf  me  printed  page  as  a  ~ormai  source  ol 
■nformatem  Any  acuit  wno  no  longer  ings 
pnnt  a  vang  way  to  <eeo  uo  with  me  weno 
sncuid  De  a  potential  listener  to  tne  Radio 
Reading  Service.  For  sramote.  mere  are 
many  aged  Americans  wno  may  oe  aoie  to 
pass  a  nson  test  and  yet  wno  cannot 
functionally  handle  print  well  encugn  to 
stay  aoreast  of  me  explosion  of  information. 
P'mt-nandicaooed  ‘ccuses  on  me  cne 
common  denominator  among  an  otherwise 


proaoiy  diverse  audience:  'the  inability  to 
presume  mat  ormt  is  a  normal  medium  of 

mcrmation" 

WHY  SCA  FOR 
PRINT -HANDICAPPED? 

<P8S-FM  proooses  that  its  Sucsidiary 
Communications  Autncnzation.  :r  SCA 
cnannei.  ce  used  pnmariiy  for  Radio 
Reading  Service,  its  ouroose  s  not  to 
•eoace  tne  onenoryaon  talking  cook  nor 
me  more  recent  aoe  talking  po<c*.  but 
a  tner  to  comoiemem  those  serve  es  ts 
purpose,  tike  mens,  s  reading  it 
emonasizes  two  of  -ado  s  great  strengths 
-  ts  mmeotacy  and  ts  iccausm 

Thus  will  be  a  service  wnen  augments 
tne  existing  i.orarr  servees  to  me  oi.no  or 
pny-scaiiy  handcaooed  person,  witn  an 
uedatea  caoacity  to  cetmit  him  ic  te  id  rus 
newscaoers  me  Pay  they  are  cuo-sned 
and  t.meiy  magazines  wnen  may  hit  me 
newsstancs.  in  addition,  they  w»t  pe  aoie 
to  engy  many  race  ocoks  ano  other  works 
wnc.n  -ave  "ct  oeen  -ace  v.a.iacie  n 
Sraiiie  or  'ecoroed  form.  Th.s  servce  .wi 
extend  nis  atpvartage  ■  his  anrir.ramenr  • 
to  a  \jiier  is  n  cur  society 

SCA  effe's  tne  cgcai  -eans  of  ‘  n.rg 
snese  otearty  ce'med  'eecs  cr  print- 
•tanaicaooed  pecausa  this  broadcast 
system  s  soecilcaiiy  Pesigneo  to  each 
specialized  audiences  witn  minimum 
exoense  and  maximum  ertciency.  Also, 
me  SCA  is  generally  not  subiect  to  many  of 
me  cooyngnt  proolems  mat  would  occur  'f 
me  Radio  Reading  Service  were  a  gart  of 
me  normal  main  cnannei  transmisston. 

KP8S  Pegan  mis  service  n  August 
1975.  it  'S  mcerative  mat  a  ‘eaiistic 
numoer  of  SCA  receivers  oe  placed  n  me 


community  to  insure  that  me  earty  program 
efforts  crcmde  a  significant  service. 

WHAT  WILL  IT  COST? 

The  'eceivers  are  inexpensive  and 
virtually  trcucue  free.  Purchased  seoaratety. 
tne  average  cost  >s  from  575  to  $35  each. 
Purchased  m  'ots  of  'CO.  me  once  is  377. 
KPSS-RM  proooses  tnat  every  prmt- 
hanaicaooed  ndivcuai  snouid  nave  a 
•eceiver  avaiiacie.  For  tms  reason,  aooeeis 
to  nero  finance  these  receivers  are  pemg 
maoe  >o  servce  organizations  and  private 
‘oundations. 

SCA  transmission,  ike  all  oroaocast 
earners.  Poes  require  an  investment  in  start 
and  faculties,  <P3S  wui  icok  to  me  users  a 
heio  suoport  mis  servce  mrcugn  an  annual 
S  f 5  sucscnption  fee.  This  ‘ee  wnl  entitle 
me  'user  '0  me  'oan  of  an  SCA  recaver  and 
to  regular  advance  program  informatan. 

AS  A  POTENTIAL  USER.  HOW  CAN 
I  OST AIN  A  RECEIVER? 

Simoly  call  KP9S-FM  at  286-6645  and 
ask  ‘or  tne  SCA  service  vour  name  and 
necessary  Pata  will  pe  recorded.  As 
iunding  is  made  avanaoie.  mesa  receivers 
will  oe  astnouied  to  you. 

AS  A  SERVICE  ORGANIZATION, 
HOW  CAN  WE  HELP? 

P'jcrase  of  recavers  is  me  immediate 
need.  Conations  of  any  sue  will  heto.  AH 
oontnouoons  tor  -eceivers  snouxp  o«  sent 
tt 

Swi  Oego  Stale  uniwnny  Ax/icauan 
1*3x3  Rewinj  5«vic» 

San  Oego  Stale  unweriy 
San  Cwga  Cannana  92132 


Extensive  use  ol  KP3S  <cunteers  will 
allow  tne  servce  ‘o  coerate  on  a  united 
oudget  wmie  providing  a  sizeable  sca'e 
3nd  range  of  programming  for  tne 
audience.  We  are  currently  recruidng  and 
scheduling  volunteers  as  readers,  ctencal 
neioers.  rechncians.  and  speakers  ror 
ouoic  awareness,  it  you  nave  time  'o  otter. 
piease  call  tor  an  ntenrew 

SUMMARY 

The  KP3S  SCA  Radio  Reading  Servce 
is  in  its  .nlancy.  The  August  t.  :975.  nitial 
servce  'was  designed  to  provide  a  reading 
of  me  morning  and  evening  newsoaoers. 
As  me  servce  ras  grown  we  nave  added 
additional  timety  puolications  suen  as 
current  best-setimq  novels. 

In  some  areas  cl  me  country,  as  many 
as  1 9  nous  a  cay  or  programming  tor  the 
pnnt-nancicacoeo  s  provided.  n  every 
n stance,  these  servees  oegan  on  a  sera* 
scale  and  ?ew  as  me  auaence  and 
demand  required. 

AP8S  pan  meet  me  oroaocastng 
feeds  Oy  depending  on  community 
n'orvement  and  suooort.  particuiarty  in  the 
'ormaove  stages  pf  :rws  wortnwrme  and 
mnoveove  servce 
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maximum  efficiency.  Also.  tne  SCA 
is  generally  not  suoieet  to  many  pt 
the  sooyrignt  prooiems  that  would 
occur  il  the  Radio  Talking  Book  were 
a  oart  of  the  normal  mam  channel 
transmission. 

KP9S  oroooses  to  Oegm  this  ser¬ 
vice  mid-summar  1975.  It  is  impera- 
tive  that  a  realistic  numoer  of  SCA 
t  receivers  be  placed  m  tha  com- 

r  munity  to  insure  that  tne  early  pro- 

I  gram  efforts  provide  a  significant 

£  service. 

WHAT  WIU.  IT  COST? 

The  receivers  are  inexpensive 
and  virtually  (rouoia  free.  Purcnased 
separately,  the  average  cost  >s  from 
$75  to  $85  each  Purchased  in  lots 
ol  100.  the  once  is  $69  to  $75. 
KP9S-FM  oroooses  that  every  print- 
nandicaooed  individual  should  nave 
a  receiver  availaDia.  For  this  reason, 
apoeais  to  neio  finance  these 

receivers  are  oemg  made  to  service 

organizations  and  private  founda¬ 
tions. 

SCA  transmission,  like  all  Broad¬ 
cast  carriers,  does  require  an  invest¬ 
ment  in  staff  and  facilities.  KP9S  will 
loon  to  the  users  to  neio  suooort  this 
service  tnrougn  an  annual  $15 
suoscnooon  tee.  This  fee  vnll  entitle 
the  user  to  the  loan  ol  an  SCA 
receiver  and  to  regular  advance  pro- 
gram  information. 

AS  A  POTENTIAL  USER,  HOW  CAN  I 
08TAM  A  RECOVER? 

Simply  call  KPBS-FM  and  ask  for 
the  SCA  service  Your  name  and 
necessary  data  will  be  recorded  As 
-  funding  is  made  availaoie.  these 
receivers  will  be  distributed  to  you. 

4 


AS  A  SERVICE  ORGANIZATION.  HOW 
CAN  WE  HELP? 

3urcnase  ol  receivers  is  the  im¬ 
mediate  need.  Donations  ot  any  size 
will  help  All  contributions  for 
receivers  should  be  sent  tot  Sebas¬ 
tian  D'Amico,  Treasurer.  San  Diego 
Foundation  for  the  3lind.  2170 
Fourth  Avenue.  San  Oiego.  California 
92101  Extensive  use  of  KP9S 
volunteers  will  allow  the  service  to 
operate  on  a  limited  budget  wmle 
providing  a  sizeaole  scale  and  range 
of  orogrammmg  tor  the  audience.  We 
are  currently  recruiting  and  schedul¬ 
ing  volunteers  as  readers,  clerical 
neioers.  technicians  and  3oea*ers 
for  ouOlic  awareness.  If  you  have 
time  to  oiler,  please  call  to r  an  inter¬ 
view 


SUMMARY 

The  KP9S  SCA  Radio  Talking 
3ook  is  in  its  infancy  The  mid-sum¬ 
mer  1975  mttial  service  3  designed 
to  orovide  a  reading  of  'he  morning 
and  evening  newsoaoers.  As  me 
service  grows,  additional  timely 
OuOHcations  will  oe  added  to  the 
scneduie 

In  some  areas  of  the  country,  as 
many  as  19  hours  a  day  of  program¬ 
ming  for  the  pnnt-nandicaooed  is 
provided.  In  every  instance  these 
services  began  on  a  small  scale  and 
grew  as  the  audience  and  demand 
required. 

KP9S  can  meet  the  broadcasting 
needs  by  depending  on  community 
involvement  and  suooort.  particu¬ 
larly  ;n  the  formative  stages  of  this 
worthwhile  and  innovative  service 
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is  generally  not  suoiect  to  many  of 
the  copyright  prooiems  tnat  would 
occur  il  the  Sounds  of  Signt  were  a 
oart  of  the  normal  mem  channel 
transmission. 

KP9S  Oegan  this  service  in 
August  1975.  it  is  imperative  that  a 
realistic  numoer  of  SCA  receivers  be 
placed  in  the  community  to  Insure 
that  the  early  program  efforts  pro¬ 
vide  a  significant  service 

WHAT  WILL  IT  COST? 

The  receivers  are  inexpensive 
and  virtually  trouoie  free.  Purchased 
saoarateiy,  the  average  cost  is  from 
$75  to  $85  each  Purcnased  in  lots 
of  100,  the  price  is  $77.  KP9S-FM 
proposes  that  every  print-nanoicao- 
ped  individual  snould  nave  a 
receiver  availaoie.  For  this  reason, 
appeals  to  neio  finance  mesa 
receivers  are  being  made  to  service 
organizations  and  private  founda¬ 
tions. 

SCA  transmission,  iika  all  broad¬ 
cast  carriers,  does  require  an  invest¬ 
ment  in  staff  and  facilities.  KP93  will 
look  to  the  users  to  helo  suooort  this 
service  througn  an  annual  515 
suoscriotion  fee.  This  fee  will  entitle 
the  user  to  tne  loan  of  an  SCA 
receiver  and  to  regular  advance  pro¬ 
gram  information. 

AS  A  POTENTIAL  USER,  HOW  CAN  I 
OBTAIN  A  RECEIVER? 

SImoly  call  <?9S-FM  at 
296-6645  and  ask  for  fhe  SCA  ser¬ 
vice.  four  name  and  neceasary  data 
will  be  recorded.  As  funding  is  made 
aveileole.  these  receivers  will  Oe  dis¬ 
tributed  to  you. 


AS  A  SERVICE  ORGANIZATION,  HOW 
CAN  WE  HELP? 

Purchase  of  receivers  is  the  im¬ 
mediate  need  Donations  of  any  size 
will  held.  All  contnDutions  for 
receivers  snould  Oe  sent  to: 

3««  Oieqo  Stale  University  foundation 
Sounds  ot  Signt 
San  p>ego  State  university 
Sen  Oieqo.  California  32182 

Extensive  us#  of  KP9S  volun¬ 
teers  will  allow  tne  service  to  ooer- 
ats  on  a  limited  Oudget  wmle  provid¬ 
ing  a  sizeaole  scale  and  range  ot 
programming  for  the  audience.  We 
are  currently  recruiting  and  schedul¬ 
ing  volunteers  as  readers,  clerical 
helpers,  tecnmcians.  and  soeaxers 
for  ouOlic  awareness,  f  you  have 
lime  to  offer,  please  call  for  an  inter¬ 
view. 

SUMMARY 

The  ,<P9S  SCA  Sounds  ol  Signt 
Is  m  its  infancy.  The  August  1,  !975. 
initial  service  was  designed  to  pro¬ 
vide  a  reading  of  the  morning  and 
evening  newsoaoers.  As  the  service 
has  grown  we  have  added  additional 
timely  ouolications  such  as  currant 
oest-seiltng  novels. 

In  some  areas  of  the  country,  as 
many  as  19  hours  a  day  of  program¬ 
ming  for  the  prmt-nandicaooed  s 
provided.  In  every  instance,  these 
services  began  on  a  small  scaie  and 
grew  aa  tne  audience  and  demand 
required. 

KP9S  can  meet  the  oroadcaating 
needs  oy  deoending  on  community 
,nv oivement  and  suooort.  oarticu- 
arty  m  tne  formative  stages  ot  this 
worthwhile  and  innovative  service. 
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APPENDIX  M 

UTILITY  BILL. ENCLOSURES 
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(OVER) 

KPBS-FM  /  RADIO  READING  SERVICE 


IS  THERE  SOMEONE  III  YOUR  HOME  WHO  I?  IMPOSSIBLE  TO  BEAD  3TANDA  RD  PRINTED 


MATTER  3ECAU3S  IF 


3UAL  13  OTHER  PHYSICAL  HANDICAP?  THE  PAL  1 3  'SAL  IMG 


VICE 


PU3LII 


RADIO  STATION  XP3S-FM  13  A  ITU-!?  TING  TO  LOCATE  THESE 

•"V7 


PRINT  HAND I - 

CAPPED"  INDIVID CALS .  THIS  NEW  SERVICE  IS  AVAILABLE  IN  IKE  SAN  DIEGO  .AREA  OVER 
A  SPECIAL  3U3-IHANNEL  IF  XP3S-FM.  PEOPLE  USING  THIS  SERVICE  .ARE  KEPT  TP  TO  DATE 
3Y  VOLuNTEER  RAD  10 -READERS  WHO  READ  THE  DAILY  NEWSPAPERS  .AND  OTHER  TIMELY  PUBLI¬ 
CATIONS  .  SPECIAL  RADIOS  ARE  NEEDED  TO  RECEIVE  THESE  BROADCASTS.  THEY  .ARE  AVAIL¬ 


ABLE  ON  A  LOAN  3ASI3  TO  QUALIFIED  USERS.  READINGS  INCLUDE  NEWS  IN  DEPTH,  .SPORT 
REVIEWS,  WEEKEND  5PECLAL3  AT  THE  MARKET,  COLUMNS  FROM  "DEAR  .A33Y"  TO  THE  DAILY 
OBITUARIES,  BEST  SELLERS,  PERIODICALS  NOT  AVAILABLE  ON  TALKING  BOOKS,  AND  NEWS 
OF  SPECIAL  INTEREST  FOR  THE  HANDICAPPED.  SAN  DIEGO  STATE  UNIVERSITY  FOUNDATION ' 3 
:<P3S  RADIO  READING  SERVICE  IS  ANXIOUS  TO  LOCATE  EACH  PERSON  WHO  HAS  NEED  OF  THIS 
SERVICE.  IF  YOU  OR  SOMEONE  YOU  KNOW  WANTS  MORE  INFORMATION ,  LALL  236-5431.  DON'T 
MISS  THIS  OPPORTUNITY.  IT  COULD  WELL  OFEN  UP  AN  EXCITING  NEW  DIVISION  FOR  YOU 
OR  SOMEONE  YOU  LOVE.  (THIS  STATEMENT  IS  PREPARED  AID  MAILED  ‘WITHOUT  EXPENSE  TO 
THE  CONSUMERS  OF  HELIX  WATER  DISTRICT) 


N  ew 

s  for 

print  hand 

icappedl  A  sui 

3-chai 

of  KPBS-FM  is  avai 

lable  over  spec 

ial  ra 

Get  < 

daily 

news  in  d 

epth,  sport  revi 

ews, 

edito 

rials, 

grocery  a 

ds,  Dear  Abby, 

etc. 

Also 

best 

sellers,  an 

d  items  of  spe 

cial 

interest.  San  Diego  State  University's  KPBS- 


FMradio  reading  service  wants  to  hear  from 
you.  Call  286-6645  for  more  information. 


Radio  Reading  Service  Available 

Do  you  know  someone  who  ‘indi  it  difficult  to  re  ad  newsoaoers  and  other  printed  material 
because  of  a  visual  or  ohysical  handicap?  K?3S-riV1  Radio  nas  a  soecial  suo-channel  available 
in  :he  San  Qiego  area,  and  /olunteers  read  the  daily  newsoaoer,  news  in  deoth,  iports  reviews, 
editorials  and  many  things  that  heio  keep  oeopie  uo-co-date  with  San  Oiego  and  the  world.  Up  to 
date  books  are  read  while  they  3re  still  "3est  Sellars 

Special  radios  needed  to  receive  these  broadcasts  are  availaole  on  a  loan  oasis  to  qualified  users. 

San  Qiego  State  University’s  <?SS-rV1  Radio  Reading  Service  s  eager  :o  reacn  those  oeooie 
who  will  benefit  from  this  service,  ror  more  information,  call  236-6645. 

This  insert  was  prepared  as  a  ouolic  service  cv  KPSS-F'VI  without  expense  to  she  City  of  San 
Oiego.) 
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APPENDIX  N 

LISTENER  FEE  REMINDER 

K  ?  3  3 

PU3LIC  BROADCASTING  SAN  DIZGO 
TELEVISION  15/EM  RADIO  89.5 

Dear  Listener, 

As  you  know  the  Radio  Reading  Service 
is  a  Non-Profit  Station,  depending  upon 
donations  and  subscription  fees  in  order 


DO 


'/pa  ^ 


Recently  we  nave 


notice. 


H 


U  1 1 


<■>  I  T  O  O  l  1  -*•  V. 

'll  W  liO  1  1  Li 


you  nave  nad  vour 


receiver  tor  awn  lie 


y 


w  u 


have  not  sent  us 


your  subscription  fee  of  $15.  This  fee, 
paid  once  a  year,  allows  us  to  provide 
service  to  more  people  and  serve  you  better 

*  *  y 

We  understand  that  some  listeners  are 

on  a  fixed  income  and  find  it  difficult  to 

pay  the  fee.  If  it  is  difficult  for  you, 

please  contact  us  at  286-6645  and  we  will 
* 

be  happy  to  make  other  arrangements. 

If  you  wish  to  terminate  the  service, 
please  call  us  at  235-6545  so  we  can 
pick  up  the  receiver. 

7/e  hope  to  continue  and  enlarge  the 
service  and  we  hoce  you  are  enjoying 
the  service  and  if  you  have  any  suggestions 


we  would  look  forward 
for  any  reason. 


7  o 
Kj  vj 


a  1  .<  i  n  g  w  i 


/  r  \ 

/  u 


n 


ord tally, 


Margaret 


;; 


r  n  o  n 


SC  A 


2  ^  a  r 

.ik  •  •  1  ——  — *  '  % 
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APPENDIX  0 

LISTENER'S  LARGE  SCALE  SCHEDULE 


RADIO  READING  SERVICE  -  PROGRAM  SCHEDULE 


MONDAY 

THROUGH  SA' 

9:00  a 

.m.  9:01 

9:01 

9:03 

9:03 

9  :05 

9  :05 

9:15 

9:15 

9:25 

9:25 

9:30 

9:30 

9:35 

9:35 

9:40 

9:40 

9:50 

9  :50 

9:59 

9:59 

10:02 

10:02 

10:15 

10:15  • 

10:25 

10:25 

10:30 

10:30 

10:45 

Lull 


Sign  on  announcement 


The  San  Diearo  Union 


A2TO 


i Jaoth 

t  I  V  ww  v  «  1 


0 


200  Years 

Today  ’s 

Front  Page  Headline  Mews 

The  other  news  from 

inside  pages 

Frank  Rhodes 

Goren  on  Bridge 

Billv  Graham 
•  # 

Front  page  stories  of 
section  "B"  (locally 
slanted  news) 
Editorials  and  Reader's 
Viewpoint/Saturday , 
Religious  news  of  the 
week 

Station  identific 
and  pub  lii 
announcements 
Today's  Sports 
Financial  news 
Dear  Abby 
Life  and  Living, 

of  interest  to  women 


ion 


serv ice 


1  T  O  rr»0 


■  E H  5  i  ■  ,  "  •  51 !  -• 


• 

. 

119 


10:45 

10:59 

Today's  Comics 

10:59 

11:02 

Various  Programs 

MONDAY 

The  Nostalgia 

Hour 

TUESDAY 

A  Word  to  the 

7/  omen 

WEDNESDAY 

Pieces  or  Eight 

THURSDAY 

Supermarket  Ads 

FRIDAY 

San  Diego  on 

Tour 

SATURDAY 

Inspirational 

Readings/ 
Humorous  Short 
Stories 


11:59 

12:02 

Station  identification 
and  musical  interlude 

12:02  p.m. 

12 : 15 

Los  Angeles  Times 
Editorials 

12:15 

12:20 

Today 's  Newsmaker 

12:20 

12 : 25 

Art  Seiaenbaum's  column 

12:25 

12:45 

Letters  to  the  Times 

12:45 

12:59 

Critic  at  Large 

12:59 

1:01 

Station  identification 

1:01 

2:29 

Best  Seller  -  Fiction 
(replay  of  last  night's 
_ reading) 

2:29 

2:30 

Station  identification 

2:30 

3  :59 

Best  Seller  -  Non-Fiction 

( r so lay  o f  las  t  n ight '  s 
reading ) 


- 
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3 

:59 

4 

:00 

Sign  off 

MONDAY 

THROUGH  ; 

SATURDAY  -  EVENING  SCHEDUL 

6 

:  00  p 

.m.  6 

:  0 1 

Sign  on  announcement 

6 

:  0 1 

6 

:03 

Today  's  Weather 

/• 

o 

:0c 

6 

:05 

Think  it  Over 

6 

:  05 

6 

:25 

Front  Page  Headline  Ne 

6 

:25 

6 

:30 

Action  Line 

6 

:30 

6 

•  o 

John  Sinor's  column 

6 

:35 

6 

:40 

Jack  Anderson's  column 

6 

:40 

6 

:59 

More  News 

/“ 

o 

:59 

7 

:02 

Station  identification 

and  announcements 

7 

:  02 

7 

:06 

Ann  Landers 

7 

:06 

7 

:  10 

Neil  Morgan 

7 

:  10 

7 

:25 

Editorials  and  Voice 

of  the  People 

7 

:25 

7 

:30 

Erma  Bombeck 

7 

:30 

7 

•  ^  R 

• 

Family  Today, 

Women's  News 

7 

:35 

7 

.  /I  R 

•  ^xJ 

The  Comics 

7 

:45 

7 

:59 

Today's  Sports 

7 

:59 

3 

:  02 

Station  identification 

and  musical  interlud 

3 

:  02 

9 

:  29 

Best  Seller  -  Fiction 

9 

:  29 

9 

:  30 

Station  identification 

9 

:30 

10 

:59 

Best  Seller  -  Mon-Fict 

10 

:59 

11 

:  00 

Sign  oi f 
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APPENDIX  P 


XP33-FM-SCA 

-  SPEAKER  INFORMATION  AND 


FZSD3 ACS  - 


To:  Speaker _ 

Contact - 

Add  re  3  a _ 

Tina  of  Meeting _ 

Nunber  Expected _ Age  Croup 

Microphone _  Lectern 

3ite  of  ?.ooa _ Tables 

Tine  Allotted  for  Speech _ 

Question  and  Answer  Period _ 

Can  Room  be  Darkened _ 


Speaker  Date 
Group _ 


_  Meal _ 

_  Profession _  Sex 

_  Electrical  Outlet  _ 

_  Chairs  0nl7  _ 

Tine  of  four  Speech _ 

?ro  Jector _ 3creen _ 

Extra  Cord  for  Projector: _ 


FEED SACS  INFORMATION 

To:  Speakers  Bureau  XP3S-FM-SCA  Attention:  Ted  Tate 

Fron : _ _ 

Speech  Given  t o  _ _ 

Nunber3  in  Attendance  _ How  received:  Positive  Negative  Question 

Questions  Asked  _ 


Infernal  ion  Needed 


to  Make  Presentation  More  effective 


Comaant  a /Suggest  ions 


Use  Back 


'or  Additional  Conraents 


. 


122 


APPENDIX  Q 
A.I.D.  POSTER 


Program  for  Blind  Offered 


SAN  DIEGO  —  At  least 
1.000  San  Diego  County 
residents  are  poorly  informed 
aoout  current  affairs  and  fee! 
'out  of  it." 

They  are  the  blind  and 
■print  .handicapped"  oersons. 
ana  a  new  service  .s  being 
orov.dea  ov  ;he  public  broad¬ 
casting  radio  service  to  help 
ease  their  plight. 

A  special  subcnannei  of 
radio  station  KP3S-FM  -wtil 
go  into  operation  in  August. 
The  first  program  will  be 
reading  of  daily  newspapers 
on  the  radio  so  that  blind  per¬ 
sons  or  those  too  visually  han¬ 
dicapped  to  read  may  have  the 
same  access  as  sighted  per¬ 
sons  to  the  complete  news, 
advertisements  and  other 
items  of  interest. 

The  program  in  San  Diego 
grew  out  of  a  survey  taxen  of 
blind  persons,  it  snowed  a 
.need  to  provide  information 
other  than  the  brief  newscasts 
the  blind  get  on  regular  radio 
programs. 

The  Public  Broadcasting 
System  i?SS).  of  which 
XP3S-FM  and  KPSS-TV  are  a 
part,  has  received  the  permis¬ 


sion  of  the  Federal  Com¬ 
munications  Commission 
iFCC)  to  establish  a  'Sub¬ 
sidiary  Communications 
Authorization. "  SCAi. 

It  provides  a  suosidiary 
channel,  ike  closed-circuit 
radio,  wnich  reaches  the 
!\?9S  listening  area  on  a 
soec. al  receiver  The 
receivers  nave  to  oe  purchas¬ 
ed  and  installed  at  a  cost  of 
$75  to  $35  eacn.  But  for  the 
beginning,  it  is  planned  to  dis¬ 
tribute  receivers  through  the 
San  Diego  city  library 

The  community  will  be 
solicited  tor  volunteers  and 
funds  to  purchase  and  dis¬ 
tribute  the  receivers,  as  well 
as  to  get  the  program  on  a 
solid  footing,  according  to 
Margaret  Vernon.  X?8S  coor¬ 
dinator  for  the  project. 

3ut  the  first  steps  nave  been 
taken,  and  there  already  is 
support  from  the  San  Diego 
Foundation  for  the  31ind. 
Telephone  Pioneers  la  suo¬ 
sidiary  of  Pacific  Telephone), 
the  3ratile  Transcribers 
Guild,  the  San  Diego  District 
of  Junior  Woman  s  duos  ana 
the  Lions  ciubs. 

EVE.  TRIBUNE- 7/ 1 6 


vou  can  A#(«0  'fits  aroiect!  Here  s  now* 


% 


This  new  service  you  v*  ceen  hearing 
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BENEFIT  CONCERN  AND  PRESS  RELEASE 

— v - : 


May  12,  * ^ 
Contac t : 


PUBLIC  3RCA0CAST!NG  SAN  OitGO  •  TELEVISION  15.-'  ”\l  RADIO  50  5 


:  o 

oaura  N’alv 
274-031 


GZCRGZ  5HZARIMO  COMCZRT  TO  3 BUZZ IT  K?SS 

RZADTJC  5ZP.VTCZ 

ZGR  IMMZDIATZ  RZLZA5Z : 

Blind  jsos  musician  Gao  res  Shcarir.. 

Diego 1  3  bland  when  he  cl  a  vs  a  be 
Radio  Reading  Service,  May  21,  at  a  noon  luncheon,  ac  the 
Little  America  Wes t gate . 

KP3S ' s  Radio  Reading  Service,  under  way  since  August, 

1975,  operates  on  a  special  sub-channel  over  which  volunteers 
read  the  daily  newspapers,  current  best  sellers  and  magazines, 
and  produce  special  programming  for  the  olind  and  print- 
handicapped.  The  programming  is  aired  over  receivers  which 
cost  approsimateiy  SS5  each  .  .  .  mere  than  150  blind  persons 
are  currently  on  a  waiting  list  for  these  receivers. 

The  event,  announced  as  an  informal  "conversation  and 

:eer.  coordinated  by  Mrs.  John  {Jack!)  Taylor, 
r.  Brace  Goidinc,  President  of  San  Diego 


performance",  has 

beer,  cccr 

a  KPSS  volunteer. 

Dr.  Brag 

S tate  university , 

anc  Mr  3 . 

Honored  guests  vi 

11  include 

was  instrumental 

in  sponsor 

1  A  i  -  ~  -jN  ’  1  w 


i  3vt0n  3  "“2C3  0 


L.  r.vj  - 


rr  ;  vr  i  n  • 


The  Rue  James  Russell  Trio,  of  San  Diego, 


•D  i  f 


i  2  3  3  -i  -t  L  5 
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APPENDIX  S 

RADIO  ACCESS  FOR  DISABLED  ARTICLE 


Radio  voice  for  the  disabled 


Lillian  Traub  discusses  Radio  Reading  Sen/ice  with  Dave  Jordan. 


by 

Frank  McGovern 

Employment  information,  sexu¬ 
ality,  scarts,  and  an  action  line 
are  only  a  few  or  the  programs 
on  "Radio  Access  for  the  Dis- 
aoled",  San  Diego's  newest  com¬ 
munication  medium. 

An  expansion  of  KPSS'  Radio 
Reading  Service,  the  new  program¬ 
ming  is  bringing  new  and  needed 
discussion  into  many  homes  of 
the  county's  physically  disaoled. 
The  innovative  oroject,  unique  in 
the  country,  began  its'  airing  last 
month  over  the  same  sub-channel 
of  KPSS— FM  as  the  Radio  Read¬ 
ing  Service. 

Made  possible  through  a  grant 
of  3100,CGO  from  the  Department 
of  Heaith,  Education,  and  Wel¬ 
fare's  (HEW)  Office  of  Rehaoil- 
itation,  "Radio  Access  for  the  Dis- 
aolea"  is  an  experiment  which,  if 
successful,  couid  serve  as  a  nation¬ 
al  mocel  in  rahaoilitation  broad¬ 
casting. 

Margaret  Vernon,  director  of  the 
Radio  Reading  Service,  said  at  a 
'“cent  news  conference  announcing 
the  new  program,  the  HEW  grant 
s  to  develoo,  imolement.  and  eval¬ 
uate  the  need  for  soeciat  oroad- 
C3sting  to  che  disaoled. 

Lillian  7r3uo.  named  oy  Vernon 
as  program  development  specialist 
for  "Radio  Access  hpr  Disaoled 


persons",  is  excited  about  the  poss¬ 
ibilities  it  presents.  She  discussed 
what  she's  ncoing  for. 

"Our  objective,"  she  explained, 
"is  to  provide  information  /vhich 
peoole  can  use  to  proceed  with 
their  own  rehaoilitation."  That 
information  is  coming  in  a  wide 
variety  of  programming  that  will 
grow  to  four  hours  a  day. 

Educational  programs  for  fun 
and  eventually  for  credit  are  sched¬ 
uled  for  the  service's  disabled  aud¬ 
ience.  Joo  seeking  skills  and  em¬ 
ployment  opportunities  will  make 
up  an  imoortan:  part  of  the  future 
programs  Emoioyers  are  now  be¬ 
ing  asked  to  alert  the  station  to 
ooenmgs  they  nave.  Home-bound 
ousmess  opoortumties  will  also  oe 
discussed. 

'Sexuality  ;s  a  subject  wmcn 
nas  just  recently  come  out  of  the 
cioset."  Traub  remarked.  Conven¬ 
tional  oroadcast  media,  because  of 
a  general  audience,  cannot  get 
involved  in  this  traditional  taboo. 
"3ecause  of  our  specialized  aud- 
ence,"  she  added, "we  will  be  aole 
to  deal  'with  such  subjects." 

A  classified  bulletin  coarc  pre¬ 
sents  an  axcnange  of  ideas,  ser¬ 
vices,  and  materials,  as  .veil  as 
nousenold  nints  nor  the  audience. 
Ruolic  service  programs  are  oeomg 
iste.ners  abreast  or  services  pmer- 
ac  py  the  many  agencies  in  the 


county. 

A  very  exciting  proposal  for 
‘uture  orograms  is  a  talent  show¬ 
case  of  the  oisacied  community 
sootlignting  poet r/,  prose,  and  mu¬ 
sic  of  disaoled  artists. 

"We  also  expect  to  organize  a 
drama -group,"  Vernon  announced. 
This  grouo  wiil  perform  dramatic 
pieces  for  the  radio  audience. 

The  "action  line"  looks  at  recur- 
ring  oroolems  within  the  commun¬ 
ity.  The  legality  of  restricted 
accessibility  in  public  places  was 
the  question  of  one  listener  al¬ 
ready. 

Some  live  programs  give  listeners 
the  opportunity  to  call  in'  their 
comments  in  what  Traub  described 
as  a  "Ring-back"  format. 

As  the  project  progresses,  evalu¬ 
ation  of  the  programming  is  pemg 
done  on  a  regular  basis.  Periodic 
polls  of  the  listeners  give  orogram 
designers  continuing  feedbacx  on 
strong  and  weak  spots  in  the  pro¬ 
gramming  or  format.  An  advisory 
board  has  been  formed.  Made  up 
or  reoresentatives  of  the  disabled 
community,  it  will  add  guidance 
to  the  project. 

The  Radio  Reading  Service  for 
the  Visually  Handicapped  began 
in  July  or  i975.  In  the  last  15 
months  programming  nas  expanded 
to  17  hours  eacn  day  with  volunteer 
readers  sharing  events  and  informa¬ 
tion  mom  ocai  and  national  ouo- 
lications.  as  well  as  presenting  se¬ 
lected  POOKS. 

Listeners  must  have  a  soecial 
'eceiver  attacned  to  a  regular  FM 
radio  to  receive  the  suo-c.nannel 
oroadcasts.  There  are  now  aoout 
LCO  receivers  througncut  tne  coun¬ 
ty.  The  HEW  grant  has  provided 
another  500  of  these  receivers  to 
exoand  the  listenershio  to  a  wider 
variety  pf  onysicaily  disaoled. 

Vernon  said  the  receivers  will 
go  cut  to  any  disaoleo  person  want¬ 
ing  one.  There  s  a  SI5  per  year 
subscnotion  ;ee.  Anyone  want¬ 
ing  more  information  or  wanting 
to  get  a  receiver  snouid  contact 
<?9S  Radio  heading  Service  at 
236-53A5. 
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APPENDIX  T 

PHONOGRAPHIC  INFORMATION  RECORD 


Demonstration  soundsheet  included  in  pocket  in  back 


cover . 
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APPENDIX  U 

LISTENER'S  ANNIVERSARY  REMINDER 


K  PBS 

PUBLIC  BROADCASTING  SAN  DIEGO 
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Attachment  "C 

RESOLUTION 
BOARD  OF  DIRECTORS 
MEETING 

THE  CORPORATION  FOR  PUBLIC  BROADCASTING 
Adopted  January  14,  1975 

Whereas,  the  Board  has  received  a  Report  of  the  Project  on  Radio 
Services  for  the  Print  Handicapped; 

Whereas,  the  Board  has  a  continuing  interest  in  radio  services 

for  the  print  handicapped  and  endorses  the  actions  that 
management  has  already  undertaken  to  effect  some  of 
the  recommendations  of  the  Report  of  the  Project;  and 

Whereas,  the  Board  recognizes  that  although  radio  services  for  th 
print  handicapped  are  primarily  local  in  nature  and  cons 
quently  should  be  supported  through  local  initiatives, 
a  certain  degree  of  involvement,  support  and  encourageme 
on  the  national  level  is  appropriate,  and  in  soma  cases 
essential; 

Now,  therefore,  be  it  resolved  that: 

The  Board  strongly  endorses  the  concept  of  a  pilot  pro¬ 
ject  to  investigate  the  potential  and  problems  of  dis¬ 
tributing  programs  for  the  print  handicapped  on  a 
more  than  local  oasis,  to  be  conducted  under  the 
aegis  of  National  Public  Radio  and  in  accordance 


with  the 

recommendations 

of  the 

Report  of  the 

Project 

on  Radio 

Services  for  the 

Print 

Hand  i capped . 

The 

Board  en 

courages  manageme 

no  to 

seek  financial 

suopo  r  t 

for  the  pilot  project  from  outside  sources  and 
encourages  management  to  work  closeiv  with  the  pilot 
project  staff  in  appropriate  areas. 


’ 


; 


. 
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SAN  DIEGO  ON  TOUR  MENS  ITEM 


In-Flight 

Insights 


SAH  DIEGO,  CALIFORNIA,  7HL* 


AY  MORNING.  NQVEJ 13.  1975 


PAGE  A-21 


Aid  Blind 

By  BETH  MOHR 


When  Elena  Horwedel  ar¬ 
rived  at  Lindbergh  Field 
yesterday,  she  refused  the 
offer  of  a  wheelchair, to  take 
her  from  the  ticket  counter 
to  the  gate. 

“Someone  else  might  need 
the  wheelchair.  I  would  like 
to  walk,”  she  said. 

Mrs.  Horwedel  is  dark- 
haired,  petite,  pretty  and  to¬ 
tally  blind.  To  have  taken  a 
wheelchair  would  have  de¬ 
stroyed  her  reason  for  being 
at  the  airport. 

WEEKLY  BROADCASTS 

She  was  helping  to  record 
KPBS-FM  radio’s  initial 
“Talking  Tour,”  a  series  of 
weekly  broadcasts  to  begin 
Dec.  3.  It  will  explain  activi¬ 
ties  at  various  centers  of 
interest  and  public  facilities 
in  San  Diego. 

Sharing  program  duties 
with  her  was  Paul  Henri, 
commentator. 

“Elena  will  tell  what  she 
senses  and  ask  about  things 
she  considers  important,” 
Henri  said.  “I  will  explain 
what  I  see  with  my  eyes.”' 

“Other  blind  who  hear  the 
program  will  share  my  expe¬ 
riences  and,  hopefully,  leam 
from  what  I  ‘see,’”  Mrs. 
Horwedel  said. 

Mrs.  Horwedel  “saw” 
much  more  than  most  sight¬ 
ed  persons  hurrying  through 
the  airport  to  board  a  plane. 

How  many  women  have 
noticed  that  there  is  a  bar¬ 
bershop,  but  no  beauty  salon 
at  the  airport?  Mrs 
Horwedel  did. 


METAL  DETECTOR 

She  discovered  that  a  hand 
span  separates  the  grill 
work  in  the  walk-through 
metal  detector  at  the  securi¬ 
ty  check  station,  knows  how 
it  feeis  to  wear  an  oxygen 
mask,  realizes  that  the  air 
vent  above  the  passenger 
seat  is  similar  to  a  radio  dial 
and  learned  to  make  coffee 
in  U:e  707  galley. 

Walking  through  the 
plane’s  cabin  with  steward¬ 
ess  escort,  Bonnie  Krogh, 
Mrs.  Horwedel-.  used  "her 
cane  ro  leam  that  Lke  aisle  is 
“about  2  or  3  feet  wide.”  ’ 

Pausing  at  about  I  he  m  j  d- 
dle  of  the  cabin,  she  asked. 
“.Are  we  near  a  door7” 

She  happened  to  be  stand¬ 
ing  almost  opposite  the 
emergency  exit  doors.  With 
Mrs.  Krogh’s  help,  Mrs. 
Horwedel  learned  the  opera¬ 
tion  of  the  doors  through 
touch. 

Would  a  blind  person  want 
to  leam  to  lower  window 
blinds?  Mrs.  Horweuei 
would,  being  concerned 
about  the  sun  in  a  fellow 
passenger's  eyes  and  in  the 
event  she  might  want  to 
block  the  sun’s  heat  for  her¬ 
self. 


AISLE  SEAT 

“i  would  sit  on  the  aisie, 
though,  and  let  a  sighted 
person  enjoy  the  window- 
seat.” 

Plane  flight  is  not  unfamil¬ 
iar  to  her.  A  member  of  the 
National  Federation  for  the 
Blind,  she  has  flown  to  feder¬ 
ation  meetings  in  Los  Ange¬ 
les  and  San  Francisco. 

There  was  one  place  on  a 
plane  Mrs.  Horwedel  had 
never  visited  until  yesterday 
—  the  rest  room. 

Her  question  on  entering 
the  room  was: 

“How  does  the  door  lock?” 

Her  comment  on  leaving 
was: 

“You  -will  never  get  lost  in 
there.” 

50,053  STRONG 

She  -will  be  a  bit  more 
informed  on  future  flights, 
undoubtedly  to  include  other 
National  Federation  of  the 
Blind  meetings.  She  is  proud 
of  the  organization:  “We  are 
50,000  strong.” 

Mrs.  Horwedel  and  her 
husband,  Terry,  are  parents 
of  two  sons,  Holland,  5,  and 
Bobby,  10  months.  She  also 
is  a  senior  majoring  in  psy¬ 
chology  at  San  Diego  State 
University. 
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ABSTRACT 


ABSTRACT 


Sightless  and  others  who  cannot  use  printed 
matter  suffer  from  a  loss  of  information.  In  addition 
to  aids  to  mobility  and  communic ations ,  demand  for  cur¬ 
rent  topical  information  resulted  in  a  unique  solution. 
Frequency  Modulation  formed  the  basis  for  the  solution. 
The  sub-channel  of  an  FM  station  provided  a  low  cost, 
semi -private  means  of  communication  which  the  Federal 
Communications  Commission  defined  as  Subsidiary  Commun¬ 
ication  Authorization,  or  SCA. 

A  group  wanting  to  provide  such  service  had  to 
convince  an  FM  station  to  add  SCA  and  then  arrange  to 
finance  the  capital  investment  and  operational  expenses. 

Readings  of  daily  newspapers,  current  best 
sellers,  and  special  items  of  interest  to  handicapped 
are  broadcast  over  SCA  to  persons  with  special  receivers. 

Minnesota's  "Radio  Talking  Book"  and  the  Phila¬ 
delphia  "Radio  Information  Service,"  two  successful 
existing  systems,  had  been  financed  with  private  and 
public  funds.  At  San  Diego  State  University  the  first 
SCA  service  for  print-handicapped  in  California,  spon¬ 
sored  by  Public  Broadcasting  Station  KP3S-FM,  went  on 
the  air  August  1,  1975.  An  incentive  grant,  which 
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the  Corporation  for  Public  Broadcasting. 

Authority  for  SCA  use  was  the  FCC  rulings  grant¬ 
ing  concessions  for  such  purposes.  The  ruling  that  SCA 
was  not  typical  broadcasting  but  a  point-to-point  com¬ 
munication  in  which  the  listeners  were  known  and 
controlled  by  the  broadcaster  through  the  loan  of  spe¬ 
cial  receivers  was  essential. 

KPBS-FM  arranged  its  transmitter  and  control 
room  for  SCA,  loaned  equipment  and  furniture  for  the 
studio  and  office,  obtained  FCC  approvals,  and  evaluated 
the  special  receivers.*  SCA  receivers  were  crystal  con¬ 
trolled  but  needed  very  clear  audio  output. 

KPBS's  limited  funds  forced  reliance  on  volun¬ 
teers  and  local  fund  raising.  A  dynamic  person,  able  to 
motivate  volunteers  and  raise  funds,  was  identified  as 
SCA  Coordinator. 

Working  through  the  KPBS  Volunteer  Corps,  San 
Diego  Foundation  for  the  Blind,  the  Telephone  Pioneers, 
and  others,  she  developed  a  team  of  administrators  and 
readers,  arranged  for  donations  of  newspapers  and  best 
sellers,  and  set  up  a  blind  Advisory  Council. 

Media  publicity,  informative  talks  and  brochures, 
and  utility  bill  inserts  helped  development.  Listeners 
grew  from  twenty  on  August  1,  1975,  to  one  hundred  and 
fifty-seven  at  the  end  of  the  first  December. 
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Fund  raising  efforts  raised  $22,819  during  the 
first  fourteen  months.  Broadcasts  grew  from  four  to 
thirteen  hours  a  day.  Service  to  the  physically  handi¬ 
capped,  through  an  HEW  grant  which  created  "Radio  Access 
for  the  Disabled,"  pioneered  a  new  use  of  SCA. 

Over-the-air  Advisory  Council  meetings  were  held, 
and  a  demonstration  soundsheet  for  record  players  was 
produced.  Receiver  placement  and  installation  problems 
were  solved  by  Telephone  Pioneers. 

Listeners  averaged  beyond  middle  age,  some 
grouped  at  rest  homes.  One  listener's  survey  showed 
that  the  majority  approved  the  programming. 

Shoestring  operation  was  proven  possible  until 
funds  from  the  HEW  grant  expanded  staff  and  listeners. 
New  challenges  were  met  and  problems  solved  with  public 
agency  support. 
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